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Work seamlessly across Workday and LinkedIn 
Recruiter to quickly attract and source more 
qualified candidates with 
Recruiter System Connect (RSC).
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RSC connects Workday with LinkedIn Recruiter to streamline your workflow 

by surfacing up-to-date candidate data where and when you need it ŭ 

driving efficiencies, saving time and driving more impactful hiring outcomes.

With RSC, talent acquisition teams can quickly see the full context of an 

BRRNJDBPVźU RBUV IJTJPH LQWTPF[ś DQNNBCQTBVF YJVI DQNNFBHWFUś BPE TFEWDF VJOF 

spent switching back and forth between Workday and LinkedIn Recruiter.

Meet RSC.
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In-ATS Filter

Filter for fresh talent or prioritize those who have 

previously applied.

In-ATS Indicator + Tab

Discover if a candidate is already in Workday system 

and review candidate history.

1-Click Export + Stub Profile

Quickly export a LinkedIn member profile from 

Recruiter to your ATS Jobs/Requisitions.

In-ATS Profile Widget

View LinkedIn member profiles in real time without 

leaving your ATS.
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In-ATS Filter
Prioritize candidates who are already in the connected 
Workday tenant or filter out past candidates to identify fresh 
talent pools.

How to use it:

1. Use AI-Assisted Search or navigate to a candidate talent pool. Click on the 
Ź3FEJUDQXFTFE $BPEJEBVFU 4RQVNJHIVŻ GJNVFT BPE BEEJVJQPBNN[ GJNVFT GQT 
candidates noted as "In ATS" to narrow down your search results to 
candidates already in Workday. 

2. Alternatively, click on the  icon to filter out candidates already in 
Workday.

3. Use historical candidate information to tailor your communications and 
outreach to these candidates.

How it works:

ATS candidates are matched with LinkedIn members based on their email 
address first. If no match is found, it then attempts to match based on their 
phone number, profile URL, and/or company name and job title.
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In-ATS Indicator + Tab
4BXF VJOF C[ XJFYJPH B DBPEJEBVFźU "54 JPGQTOBVJQP GTQO 
LinkedIn Recruiter.

How to use it:

1. )QXFT QT VBR QP VIF Ź*P-"54Ż *PEJDBVQT VQ UFF B UPBRUIQV QG B DBPEJEBVFźU 
associated application history and current status.

2. $NJDM QP VIF Ź:QWT "54Ż 5BC ţQT VIF Ź5BNFPV *PVFHTBVJQPUŻ VBC JG [QW IBXF 
multiple integrations) on a candidate profile to see an in-depth view of that 
DBPEJEBVFźU EBVB GTQO [QWT "54Ś

3. *G [QW DBPźV UFF BP *P-ATS Indicator or if data appears to be missing from the 
In-ATS Tab, ensure that RSC has been fully activated and that all relevant 
historical data has been synced by contacting your LinkedIn or ATS 
representative.
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In-"54 *PEJDBVQT ǽ 5BC ţ$QPVźEŤ
4BXF VJOF C[ XJFYJPH B DBPEJEBVFźU "54 JPGQTOBVJQP GTQO 
LinkedIn Recruiter.

How it works:
The ATS Tab pulls in ATS Jobs and candidate status directly from your ATS, 
making the information available inside LinkedIn Recruiter. Data surfaced 
DQOFU GTQO OBVDIJPH B -JPMFE*P OFOCFTźU FOBJN BEETFUU GJTUVś VIFP B RIQPF 
number, with those in Workday.

In order to power the In-ATS Indicator and tab, the below data must be sent 
from your ATS:

1. Jobs, applications, and application stages

2. Candidate info endpoint

3. Job postings history
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How to use it: How it works:

1-Click 
Export

1. &PBCNF Ź&ZRQTV VQ "54Ż ţƙ-Click Export), 
toggle on at the contract level. If 1-Click 
Export is unavailable for certain members:

a. Make sure it is toggled on in Recruiter 
settings.

b. 1-Click Export may not be working because 
that candidate opted out of off-platform 
visibility in their member privacy settings.

2. You can opt out of 1-Click Export in Recruiter 
Settings. 

1-Click Export shares a 
DBPEJEBVFźU GJTUV PBOFś NBUV 
name, location, and current 
employer with your ATS. 
Members control whether this 
data can be shared via their 
privacy settings.

Once exported, the candidate 
will appear as a candidate on 
your requisition in Workday.

Stub 
Profile

1. If you enable InMail Stub Profile in Recruiter 
settings, it will create a profile in the ATS with 
contact information only if the LinkedIn 
member agrees to share their contact 
information, otherwise 
nothing will be created.

2. InMail Stub Profile will gather candidate 
consent by sending an InMail requesting 
contact information. Once consent is granted, 
they will be sent over to your ATS as a 
prospect.

The Stub profile shares a 
DBPEJEBVFźU GJTUV PBOFś NBUV 
name, location, headline, 
company, email address, and 
phone number (with consent).

Once consent is granted, the 
candidate appears as a 
prospect in Workday (not 
against a specific requisition).

1-Click Export and Stub Profile
Depending on your ATS, you could save time by exporting 
LinkedIn member profiles from Recruiter to an existing job 
requisition in Workday.
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*G [QWźE NJMF VQ QRV QWV QG ƙ-Click Export or Stub Profile creation, go to Recruiter settings to toggle off the feature.

https://www.linkedin.com/help/recruiter/answer/a1456573
https://www.linkedin.com/help/recruiter/answer/a1456573
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How to use it:

1. Head to a candidate record in Workday to view the LinkedIn profile widget 
without leaving your ATS.

2. 6UF Ź4BXF VQ "54Ż VQ FZRQTV B DBPEJEBVF VQ B LQC JP 8QTMEB[ BPE Ź4FPE *P.BJNŻ 
to send an InMail from the profile widget, without having to leave your ATS to 
send it on Recruiter.

LinkedIn Profile Widget
4FF B DBPEJEBVFźU -JPMFE*P RTQGJNFś VIFJT UMJNNUś FZRFTJFPDF YJVI 
your company, and your most recent InMail communications.

How it works:

The LinkedIn Profile Widget surfaces profiles in Workday by matching ATS 
candidates with LinkedIn members based on email address.

For each ATS candidate that has a match to a LinkedIn member, a real-time 
LinkedIn profile widget is created in the ATS.

*G [QW PQVJDF VIF YTQPH RFTUQPźU RTQGJNFś DNJDM QP VIF ŹYTQPH RFTUQPŻ NJPM VQ OBPWBNN[ 
match to the correct LinkedIn member.
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Activating RSC 
in Workday
*VźU FBU[ VQ HFV UVBTVFE YJVI UJORNF 
steps and an administration guide 
made by Workday.



Wait! Before you continue with configuration:

Provide Setup: LinkedIn Middleware access to Recruiter customer Admin

Customers must have aLinkedIn Hiring Project Creator license with admin permission, access to 
WorkdaySetup: LinkedIn Middleware security policyandEdit Tenant Setup ŭRecruiting task. 

Obtain the Recruiter dashboard name and ID (also called Contract)

The Recruiter dashboard name and ID can be found in the upper-right corner of Recruiter next to 
your name. Hovering over your name will show the ID too.

Use a supported browser
Check out these LinkedIn supported browsers. 
Who can help: Your internal IT team or LinkedIn Help Center. 

Use an incognito or private browser window to avoid cache issues

Who can help: Your internal IT team

Turn off any browser settings that block third-party cookies or tracking
Who can help: Your internal IT team
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https://www.linkedin.com/help/recruiter/answer/a515767


8QTMEB[źU 34$ $QPPFDVQT $QOOWPJV[ (WJEFU

Topic Follow these sections in ascending order to ensure efficient setup

System handshake & 
Profile Group reports

Workday Admin Guide, Section 1

One Click Export Workday Admin Guide, Section 2

Outbound integration Workday Admin Guide, Section 3

Inbound integration Workday Admin Guide, Section 4

Workday Community 
Knowledge Articles

Workday Community Knowledge Articles for RSC

https://doc.workday.com/admin-guide/en-us/integrations/hcm-connectors/linkedin-recruiter-system-connect/top1583519470244.html?toc=8.24.0
https://doc.workday.com/admin-guide/en-us/integrations/hcm-connectors/linkedin-recruiter-system-connect/irj1672967436740.html?toc=8.24.1
https://doc.workday.com/admin-guide/en-us/integrations/hcm-connectors/linkedin-recruiter-system-connect/aqu1584741602254.html?toc=8.24.2
https://doc.workday.com/admin-guide/en-us/integrations/hcm-connectors/linkedin-recruiter-system-connect/zjl1584741521781.html?toc=8.24.3
https://resourcecenter.workday.com/en-us/wrc/home/search.html
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Workday requires varying ISUs and domain access. Listed below are all requirements.

Setting Workday Security

Workday Implementer:

ÅCandidate Data: LinkedIn Recruiter System Connect
ÅSet Up: LinkedIn Middleware

ÅProvide to customer with LinkedIn Recruiter Admin 
to complete systems handshake (step 2-3)
ÅEdit Tenant Setup ŭ Recruiting task is required

ÅSecurity: Security Activation
ÅSecurity: Integration Build

Workday/LinkedIn User:

ÅCandidate Data: LinkedIn Recruiter System Connect
ÅLinkedIn Recruiter license

LinkedIn Recruiter System Connect One Click Export Template:

Å ISU: ISU_LinkedInRSC_1ClickExport (name as) 

Å Security Group (unconstrained): LinkedIn 1Click Export (name as)

Å PUT: Candidate Data: Web Service LinkedIn Recruiter System Connect

LinkedIn Recruiter System Connect Export Template:

Å ISU: ISU_LinkedInRSC_Export (name as) 

Å Security Group (unconstrained): LinkedIn RSC Export (name as)

Å PUT: Candidate Data: Web Service LinkedIn Recruiter System Connect
Å GET: Candidate Data: Web Service LinkedIn Recruiter System Connect
Å Integration Event

LinkedIn Recruiter System Connect Import Template:

Å ISU: ISU_LinkedInRSC_Import (name as) 

Å Security Group (unconstrained): LinkedIn RSC Import (name as)

Å PUT: Candidate Data: Web Service LinkedIn Recruiter System Connect
Å GET: Candidate Data: Web Service LinkedIn Recruiter System Connect
Å Integration Event

https://doc.workday.com/admin-guide/en-us/integrations/hcm-connectors/linkedin-recruiter-system-connect/top1583519470244.html?toc=8.24.0
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LinkedIn and Workday handshake
This crucial step creates the initial handshake between 
Workday Recruiting and LinkedIn Recruiter.

Do:

1. Customer user must have access to the Setup: LinkedIn Middleware domain 
security policy.

2. Customer user must log into their LinkedIn Recruiter Admin license.

3. Customer user must select Recruiter System Connect in the the LinkedIn 
Onboarding Widget and click Save.

4. Ensure ISU is created and has access to the listed domain policies.

5. Check the appendix for ATS Onboarding Widget error Help Article.

Do not:

1. Request the customer provide their login credentials. Login is tied to their 
personal LinkedIn profile and may cause their profile to be restricted.

2. Skip this step and move to the other integrations. 

3. User Proxy during this step, the widget will not render and will appear white. 

13

In Workday

Note: The connection is not associated to a user account. Once 
DQPPFDVFEś JV JU CQWPE C[ "1* DTFEFPVJBNU BPE 8QTMEB[źU VFPBPV JEUŚ 


