RSC | Workday
Success Guide

Work seamlessly across Workday and LinkedIn
Recruiter to quickly attract and source more

qgualified candidates with
Recruiter System Connect (RSC).
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o \ In-ATS Filter
A
= Filter for fresh talent or prioritize those who have
previously applied.
M eet RSC ] oam In-ATS Indicator + Tab
o : : ' = Discover if a candidate is already in Workday system
RSC connects Workday with LinkedIn Recruiter to streamline your workflow . . .
: : S, and review candidate history.
by surfacing ufp-date candidate data where and when you neéd it
driving efficiencies, saving time and driving more impactful hiring outcomes. ] 1-Click Export + Stub Profile

Quickly export a LinkedIn member profile from

With RSC, talent acquisition teams can quickly see the full context of an
BRRNJDBPVZU RBUV | JTJPH LQWTPF[$ DO Recruiter to your ATS Jobs/Requisitions.
spent switching back and forth between Workday and LinkedIn Recruiter.

View Linkedin member profiles in real time without

{ l n-ATS Profile Widget
b |
leaving your ATS.

RSC | Workday Success Gui




m Recruiter Projects Jobs Campaigns Reports Q Search ¢ g e & Executive search

In Recruiter : :
Technical Recruiters - FY22 2 & Private @ (mgg

New York, New York, United States

I I l-A I S FI |ter Overview Talent Pool Pipeline Job post Talent Insights ﬁ Project settings

. - . . 100 Applicants Recommended matches Post ajob + Add a candidate Hidden from results
Prioritize candidates who are already in the connected ( ) ( ) (Postaiod)

Showing results for Clear all Spotlights @ 8 >

Workday tenant or filter out past candidates to identify fresh
y p Ty " . . ror
talent pOOIS. Open to work Active talent Rediscovered Internal candidates Interested in your @

[ Saved searches (1) v candidates company v

® Search history

How to use it:

1. Use AAssisted Search or navigate to a candidate talent pool. Click on the

= Custom filters

Job titles Clear

ZBFEJ UDQXFTFE $BPEJ EBVFU 4RQVNJ HI VZ GJ NV ‘S Software Engineer Developer

candidates noted as "In ATS" to narrow down your search results to

candidates already in Workday.

Data Engineer 4+

+ Front-End Engineer, + Web Developer

Include: Current or Past 2

D 250 RESULTS  See search breakdown ~ Sort by: relevance ¥ 1-25 )}

@

Experience 9+ years of experience as a Recruiter
Lead Recruiter at Flexis - 2020-Present
Senior Recruiter at Flexis - 2017-2020
Show all (5)

Skills Match  5/10 Skills

Firstname Lastname - 1st . .

Senior Talent Acquisition Professional (Save to plpelme v) (Hlde E
Oak Park, lllinois, United States

Human Resources

Technical Recruiting Applicant Tracking Systems Training

. . . . . . . Show all (7)
2. Alternatively, click on thQ) icon to filter out candidates already in Locations Clear interest  Likely tobe ntrested
W kd San Francisco Bay Area New York Open to work 30 Connections
Or ay- Seattle, WA + Activity Added to project 3 months ago

3 messages In 2 projects
+ Austin, Texas Metropolitan Area (43K+)

3. Use historical candidate information to tailor your communications and o o |
[ h [ th dd t Workplace typ Recommended to diversify your pipeline B View all 25
Ou re aC 0 ese Can I a eS . s G e These recommendations are shown because your company shared a public commitment to diversity, equity, and inclusion. Candidates are based

on your save and message activity.
+ Draw from open to work preference

. Firstname Lastname - st Firsthname Lastname - 1st Firsthame Lastname - st
= - Skills and Assessments - Senior Talent Acquisition \ ;Z Senior Talent Acquisition = Senior Talent Acquisition
H OW It WO r S </ Professional Professional J Professional
- )

=+ Skills and Assessments Oak Park, lllinois, United States Oak Park, lllinois, United States Oak Park, lllinois, United States

4+ years of Software Engineer experience 4+ years of Software Engineer experience 4+ years of Software Engineer experience

Open to work Open to work Open to work

ATS candidates are matched with Linkedln members based on their emall Schools
address first. If no match is found, it then attempts to match based on their + Schools attendec oo o ot o o
phone number, profile URL, and/or company name and job title. ear of graduation (savetopipeline | ) (Hide )~ (‘savetopipeline | ~) (Hide)  (savetonpipeline | ~) (hide )

+ Add graduation year range = cee B oes =

Induistries A

( Firstname Lastname - 1st — -
3 Senior Talent Acquisition Professional (Save to plpelme v) CHIde 8

In ATS Oak Park, lllinois, United States
Human Resources
hce 9+ years of experience as a Recruiter
YOU r ATS (589) @ x + Lead Recruiter at Flexis - 2020-Present

r‘ Senior Recruiter at Flexis - 2017-2020
\. J
+ Workday (37), + Jl

Show all (5)

/
Qlkille Matrh R0 Qlilla
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Marcel Meta - 1st Applicant
[:] Senior Talent Acquisition Professional

Oak Park, Illinois, United States
. Human Resources
In Recruiter
Experience 9+ years of experience as a Recruiter

Lead Recruiter at Flexis - 2020-Present
Senior Recruiter at Flexis - 2017-2020

INFATS Indicator + Tab

Tags  Active talent Silver medalist Have comvy connections

4ABXF VJOF C|] XJFYJPH B DBPEJEBVFZU swb 4« PGQTOBVJQP GTQO

Technical Recruiting Applicant Tracking Systems Training

LinkedIn Recruiter. Show all (7)

Interest Likely to be interested
Open to work 30 connections

Activity Added to project 3 months ago
In Talent ATS__In 2 projects 4 views

How to use it: . h
1.) QXFT QT ¥BRZQPP¥UPBXY¥QHF VQ UFF B UPBRULQMY QG B DBPEJEBVFzU

Marcel interviewed and was given positive

associated application history and current status. feedback

Senior Recruiter - JX 1200

2.$NJDM QP VIF Z:QWT "547Z 5BC tQT VIF Z5BNFPYVY *PVFHTBVJQPUZ VBC JG [ QW | BXF

Profile

multiple integrations) on a candidate profile to see-@epith view of that Marcel Meta - C66320
DBPEJEBVFzZU EBVB GTQO [ QWT "54S 0150780

View profile in Talent ATS 4

3.* G [ QW D BPxIndicatbiFoF if dBt&® appie&rs to be missing from the profile updates and export history

Your ATS has the latest LinkedIn profile

From search results { 1-25 )

Recruiting tools
Marcel Meta - 3¢ ®) [ Sourced
Pharmacy Technician @ Antelith Notes (1)
Viyo - University of Southern Gulf - Sioux Falls, South Dakota Area - 251 g8

INATS Tab, ensure that RSC has been fully activated and that all relevant This Linkedin profile was updated 3 days ago
historical data has been synced by contacting your LinkedIn or ATS Voot e s o —
representative. View more il b e Links
\ . (aoane | ) (ie0) @
Profile Projects (1) Messages (3) ATS Intervi... More Tags

Custom fields (0/3)
Profile information h

+ Willing to relocate
Marcel Meta ¢

Talent ATS: C66320 il wiart.dute
Recruiter at Amazon + Expected salary
@ mmeta@gmail.com livities this week

Similar profiles

oY Enrique Olguin - 1st
< Flexis

Show more ~

Jobs & feedback ‘6 SS:;SWenﬂst

Sr. Recruiter - JX1200 Active - Notes (2) - Feedback (1) ~ 12:hours ago (newactivity) g Virgie Caldwell - 2nd
Onho

Phone screen » August 10, 2023 -

enry er sent ema June 20, 2023
'Hi, this is Henry from Flexis. We currently have an... show more.

From Sr. Account Manager - CRM29898

S RSC | Workday Success Gui
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Marcel Meta * 3d ) ] Sourced

Pharmacy Technician @ Antelith
Viyo - University of Southern Gulf - Sioux Falls, South Dakota Area - 2571 28

In Recruiter

& mmeta@gmail.com

1231231234 /72 ©
@ Public profile () B> Ssearch on Bing

(Save to pipeline v) (Hide

Profile Projects (1)

In" 54 *PEJDBVQT & 5BC

4 BXF VJOF C]
Linkedln Recruiter.

§$QPVZ

XJFYJPH B DBPEJEBVFZ "5 4

Messages (3) A;I'S Intervi... More

N

Marcel Meta - 1st ) [} Applicant

Senior Talent Acquisition Professional
University of Southern Gulf - Oak Park, lllinois - 251 g8

How it works:

The ATS Tab pulls in ATS Jobs and candidate status directly from your ATS,

making the information available inside Linkedln Recruiter. Data surfaced

DQOFU GTQO OBVDIJPH B -JPMFE*P OFOCFTzU
number, with those in Workday.

5 mmeta@gmail.com his week

1231231234 7 ®©
B Public profile () I> Ssearchon Bing

~) (Hide) B

<Save to pipeline

In 6 projects - In ATS - Recent ATS prafile (4 19 hours ago (new activity)

Account managers Q3 FY 2020 Contacted Current project

In order to power the-ATS Indicator and tab, the below data must be sent
from your ATS:

Show more June 20, 2023

Profile Projects (5)

Export summary

Message (0) ATS & CRM More

1. Jobs, applications, and application stages

2. Candidate info endpoint

Not seeing profiles in your ATS 9

3. Job postings history

June 29, 2023

(¥) Export complete [ATS name] - Sr. Recruiter - J50143

Micheal Swiss

Show more ~

Profile information

Marcel Meta
Talent ATS: C66320
Recruiter at Amazon
@ mmeta@gmail.com

Preview v &
Show more ~

Jobs & feedback 143,

June 20, 2023

Sr. Recruiter - JX1200 Active » Notes (2) « Feedback (1) ~

Phone screen +« August 10, 2023

Recruiting tools

Notes (1)
Reminders
Links

Tags

Custom fields (0/3)

+ Willing to relocate
+ Ideal start date

+ Expected salary

Similar profiles

‘ Enrigue Olguin - st
% Flexis

‘ Ann Wen - 1st
Flexis
¥ Virgie Caldwell - 2nd
Onho

RSC | Workday Success Gui
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1-Click Export and Stub Profile

De
Lin
reg

nending on your ATS, you could save time by exporting
KedIn member profiles from Recruiter to an existing job

uisition in Workday.

How to use it; How it works:

1Click 1. &PBCNF 7 &Z KIgRBkpo)Q " 5 4-ZlickEkportshares a
Export toggle on at the contract level -Glick DBPEJEBVFzU GJTUV
Export is unavailable for certain members:  name, location, and current
. _ employer with your ATS.
a. Make sure it is toggled orRBCruiter Members control whether this
settings data can be shared via their
b. 1-Click Export may not be working because Prvacy settings.
that candidate opted out of gifatform Once exported, the candidate
visibility in their member privacy settings. appear as z; candidate on
2. You can opt out of@lick Export in Recruiter ~ YOUr requisition in Workday.
Settings.
Stub 1. If you enable InMail Stub Profile in Recruiter The Stub profilshares a
Profile settings, it will create a profile in the ATSwWithDBPEJEBVFz U GJTUYV

*

name, location, headline,
company, email address, and
phone number (with consent).

contact information only if the LinkedIn
member agrees to share their contact
information, otherwise

nothing will be created. _
Once consent is granted, the

2. InMail Stub Profile will gather candidate candidate appears as a
consent by sending an InMail requesting prospect in Workday (not
contact information. Once consent is granted, against a specific requisition).
they will be sent over to your ATS as a
prospect.

G [ QWz E N-CIKEXpdror SUR Profil@ \Waatio®, Go tik Recruiter settings to toggle off the feature.

Marcel Meta - 1st Applicant

D Senior Talent Acquisition Professional
Oak Park, lllinois, United States
Human Resources

Change stage $ &
In uncont '
Stage changed on Februarv 26. ‘

Experience 9+ years of experience as a Recruiter

Lead Recruiter at Flexis - 2020-Present

Senior Recruiter at Flexis - 2017-2020  wesssesssssssssssessssseses -+« Export to ATS
Show all (5)
Tags  Active talent Silver medalist Have company connections Export to CRM
Skills Match  5/10 Skills
Technical Recruiting Applicant Tracking Systems Training Add note
Show all (7)
Interest Likely to be interested Add tag
Open to work 30 connections
Activity Added to project 3 months ago . Save to PDF
, In Talent ATS In 2 projects 4 views V
PBOFS NBUV Find more people
Saved by & Victoria Bocker on Aug 4, 2023 like
4 \
Export to ATS X F
Marcel Meta - st
Recruiter at Amazon
ATS
Talent ATS
ATS job
[ Search by job name or ID ’
. Add notes
Share your contact info? X
Add notes for yourself or us @ to mention
someone.
- RebeccaBest s
¥ PR Professional
Candidate information to be exported ~
Riya Recruiter would like to contact you to gather more information or schedule
interviews. Would you like to share your contact info?

Email

‘ thebestrebeccal23@gmail.com

v ’

Phone

‘ 555-541-5123

0 LinkedIn will only share your contact info with this company and no others.

Yes, please share

No, don't share

RSC | Workday Success Gui


https://www.linkedin.com/help/recruiter/answer/a1456573
https://www.linkedin.com/help/recruiter/answer/a1456573

In Workday

LinkedIn Profile Widget

4FF B DBPEJEBVFzZ
your company, and your most recent InMail communications.

How to use it:

1. Head to a candidate record in Workday to view the LinkedIn profile widget

without leaving your ATS.

2.6 UF Z4BXF VQ "54Z VQ FZRQTV B DBPEJEBVF VQ B
to send an InMail from the profile widget, without having to leave your ATS to

send it on Recruiter.

How it works:

The LinkedIn Profile Widget surfaces profiles in Workday by matching ATS
candidates with Linkedln members based on email address.

For each ATS candidate that has a match to a Linkedin membetjrageal
LinkedIn profile widget is created in the ATS.

*G [ QW PQVJDF VI F YTQPH RFTUQPzU RTQGJNF

match to the correct Linkedln member.

-JPMFE*P RTQGJNEFS

Workday

Wrong person'’s profile?

Marcel Meta - st

Senior Talent Acquisition Professional | Y J V I
Oak Park, lllinois, United States
Human Resources

View profile in Recruiter ¢

B S = = = = o (Save to ATS) (Send InMaiI) ..........................................................

Ve

Profile Recruiting activities
Your ATS has the latest profile v
This LinkedIn profile was updated 3 days ago and saved to your ATS 1 day ago
Updated experience, 5w ago - Updated location, 3d ago - Updated educg” ™
Compose message b
To  Estela Araujo 12/500 credits [
S u m m a ry Initial message credits
Consecutive 4x President's Chair Winner. Continuously defies status quo by  seud immesiately via imwail
thinking, assiduous work ethics, and genuine always-be-helping mentality.
successful years in strategic cross-selling, long-range planning, and ... se
: Experience
v Runity
M Account manager
IR d July 2019-Present - 4 yrs
~
Save to job X [prevd i personsized message B
nding acco
evaluate c Il;gc;:r:.(_)forc.ard to hearing from you, 2
Job firing targey D
sightstoin| = -
[Search by pipeline name or ID ] ate compal © ¢ & » S o
Add notes Save as a new template 0
(& J
Type notes to export to your ATS (max: 1000 characters)
// .
35% expansion MRR growth rate MoM Q O B P W B N
Candidate information to be exported ~ nding accounts across multiple verticals
evaluate campaign performance, optimize usage of
Jiring targets
Export sights to influence contract negotiations and closing

_tate company growth and revenue generation

By using this site, you agree to LinkedIn terms of use. Commercial use of this site without express authorization is prohibited.
LinkedIn Corporation © 2023

User Agreement Privacy Policy Copyright Policy Your California privacy choices Accessibility Support Training Blog Language

RSC | Workday Success Gui



Activating RSC
INn Workday

*VzU FBU] VQ HFV UVB
steps and an administration guide
made by Workday.




Walt! Before you continue with configuration

/ Provide Setup: LinkedIn Middleware access to Recruiter customer Admin

Customers must have . ankedIrHiring Project Creatéicense with admin permissi@ccess to
WorkdaySetup: LinkedIin Middlewagecurity policgnd Edit Tenant SetupRecruitindask.

Obtain the Recruiter dashboard name and ID (also called Contract)

The Recruiter dashboard name and ID can be found in therigyeorner of Recruiter next to
your name. Hovering over your name will show the ID too.

Use a supported browser "‘
Check out theskinkedIn supported browsers
Who can helpYour internal IT team or LinkedIn Help Center.

Use an incognito or private browser window to avoid cache issues
Who can helpYour internal IT team

Turn off any browser settings that block-piarty cookies or tracking
Who can helpYour internal IT team

N SN SN K

10



https://www.linkedin.com/help/recruiter/answer/a515767

S8QTMEB[ 2U 34% $QPPFDVQT $QOC

Topic Follow these sections in ascending order to ensure efficient setup

System handshake &

Profile Group reports Workday Admin Guide, Section 1

One Click Export Workday Admin Guide, Section 2

OTlio[o ]V e o Wi CCTo| =1 )W \Workday Admin Guide, Section 3

JpleJoli[aloRlgii=To[cz1i{oJ NN \\Orkday Admin Guide, Section 4

Workday Community
Knowledge Articles

Workday Community Knowledge Articles for RSC



https://doc.workday.com/admin-guide/en-us/integrations/hcm-connectors/linkedin-recruiter-system-connect/top1583519470244.html?toc=8.24.0
https://doc.workday.com/admin-guide/en-us/integrations/hcm-connectors/linkedin-recruiter-system-connect/irj1672967436740.html?toc=8.24.1
https://doc.workday.com/admin-guide/en-us/integrations/hcm-connectors/linkedin-recruiter-system-connect/aqu1584741602254.html?toc=8.24.2
https://doc.workday.com/admin-guide/en-us/integrations/hcm-connectors/linkedin-recruiter-system-connect/zjl1584741521781.html?toc=8.24.3
https://resourcecenter.workday.com/en-us/wrc/home/search.html

Setting Workday Security

Workday requires varying ISUs and domain access. Listed below are all requirements.

Linkedln Recruiter System Connect One Click Export Template:
A 1SU ISU_LinkedInRSC_1ClickExparne as)

Workday |mp|ementer: A Security Group (unconstrainé.dbtkedln 1Click EXlelame aS)
A PUT: Candidate Data: Web Service LinkedIn Recruiter System Connect

A Candidate Data: LinkedIn Recruiter System Connect

A Set Up: LinkedIn Middleware Linkedln Recruiter System Connect Export Template:
A Provide to customer with LinkedIn Recruiter Admin A ISUISU_LinkedInNRSC_EXxffoeme as)
to complete systems handshage) 23) A Security Group (unconstrainddikedin RSC Expénbame as)
A Edit Tenant SetupRecruiting task is required A PUT: Candidate Data: Web Service LinkedIn Recruiter System Connect

A GET: Candidate Data: Web Service LinkedIn Recruiter System Connect

A Security: Security Activation .
y vy A Integration Event

A Security: Integration Build

Linkedln Recruiter System Connect Import Template:
A I1SUISU LinkedInRSC_Impogme as)

A Candidate Data: LinkedIn Recruiter System Connect A Security Group (unconstraindditkedIn RSC Impdgrtame as)
A LinkedIn Recruiter license A PUT: Candidate Data: Web Service LinkedIn Recruiter System Connect

A GET: Candidate Data: Web Service LinkedIn Recruiter System Connect
A Integration Event

Workday/LinkedIn User:

12 RSC | Workday Success Guiff3)


https://doc.workday.com/admin-guide/en-us/integrations/hcm-connectors/linkedin-recruiter-system-connect/top1583519470244.html?toc=8.24.0

LinkedIn and Workday handshake

This crucial step creates the initial handshake between
Workday Recruiting and LinkedIn Recruiter.

Do:

1. Customer user must have access tcetep: LinkedIn Middlewa@main
security policy.

2. Customer user must log into their Linkedln Recruiter Admin license.

3. Customer user must select Recruiter System Connect in the the LinkedIn
Onboarding Widget and click Save.

4. Ensure ISU is created and has access to the listed domain policies.

5. Check the appendix for ATS Onboarding Widget error Help Article.

Do not:

1. Request the customer provide their login credentials. Login is tied to their f \
personal LinkedIn profile and may cause their profile to be restricted.

2. SKip this step and move to the other integrations.

3. User Proxy during this step, the widget will not render and will appear white.

Note: The connection is not associated to a user account. Once )
DQPPFDVFES JV JU CQWPE C] "1* DTFEFPVJBNUNBPE 8QTMEBJ[ zZ U VFPBP\MJEUS

13 RSC | Workday Success Guiff3)



