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What you will learn in this guide

Business Manager How Business Manager Onboarding Steps: What happens when an  Helpful Resources
Overview works - Invite Admins Account or Page is
- Add Ad Accounts added?
What can you do with Limitations - Add Pages
Business Manager? - Setup Partnerships How do permissions
Onboarding - Invite other users work?
Why should you use Considerations and
Business Manager? Checklist Using Business Manager:  How do | work with other
- People businesses?
- Ad Accounts
- Pages Which Accounts can |

- Partners & Sharing add@?

- Audience Sharing
Which actions require the
help of LinkedIn supporte

TIP: Click the home button to return to this page at any stage
during this guide.



How it Works Using Business Manager
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What is Business Manager?

Business Manager is your
place to easily manage
all of your organization’s
Ad Accounts and Pages.




What can you do with Business Managere
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Link all your Ad Accounts and
Pages to a single dashboard.

Give people and businesses the
access they need or remove them
in a click - all from one place.

Share Matched Audiences across
Ad Accounts - whenever an
audience is updated, that change
is instantly reflected across all the
campaigns using it.

8 People

A Partners
@ Adaccounts
B2 Pages

@ Matched audiences

People (26)

Q Search by name or email

() Name &

{@ Daisy Hunter
= Marketing

0 o i‘rdn'}l K

tor at
@ James Smith
- jam Active

SN Tt

e Jeff Tanaka
- Jeff1@zx.com - Invited

=]

o0



Why should you use Business Managere

Feature

Benefit

You use multiple
Accounts & Pages

You work with
other businesses

You have large
marketing feams

You use the same
audiences across
Accounfts

Add all your organization's Ad
Accounts and Pages to Business
Manager.

Add Business Manager Partners to
share Ad Account and Page
access with another business.

Add and remove multiple people
across Accounts and Pages.

Share Matched Audiences across
Accounts.

Simplify your marketing experience on
LinkedIn with cenftral visibility across all
your marketing activity.

Quickly onboard other businesses to
your Accounts and Pages so they can
market on your behalf.

Easily ensure the right people and
businesses have access to the right
Accounts and Pages.

Reach your buyers easily across
Accounts.



How does
Business
Manager worke
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How does
Business
Manager worke

Don't worry!

Getting started won't disrupt your
current paid and organic efforts:

e You don't need to recreate your
Ad Accounts or Pages.

e Your live campaigns, billing, and
data integrations won't be
impacted.

e Existing users on Accounts and
Pages won't lose access.

Invite your Admins to Business
Manager using their work emails.

Add the Ad Accounts and Pages
your business owns.

Get access to the Ad Accounts and
Pages of other businesses you work
with by setting up a Business Manager
Partnership.

Invite the rest of your team to Business
Manager using their work emails.

Use Business Manager to adjust Ad
Account and Page permissions
quickly if needed.



Business
Manager Public
Beta Limitations

The Public Beta experience is a
full end-to-end solution that's
been tested in a closed Beta for
over a year with 100 advertisers.

We've gotten great feedback
from the Beta and want to get
Business Manager in as many

advertisers’ hands as possible.

The Public Beta positioning
reflects that there’s still many
features we're excited to build in
Business Manager like cross-
account reporting and billing,
2FA, and more!

Once a Business Manager establishes ownership over
an Ad Account, access can only be managed through
Business Manager. Don't worry - we won't
automatically remove anyone from Ad Accounts
during this process. We'll keep access management
open in Pages for a couple months after the initial
release.

Setting up billing & data/API integrations remain at the
Ad Account level and won't be impacted. We
recommend ensuring Billing Admins and whoever set
up any integrafions is added fo Business Manager.

Reporting remains at the Ad Account level in
Campaign Manager. We're currently working on cross-
account reporting in Business Manager.

Certain actions like removing an Ad Account from
Business Manager or unsharing Ad Account access
with a Partner will require help from LinkedIn Support.

Two-factor authentication is not currently available in
Business Manager or Campaign Manager - but we're
working on it now. In the meantime, your employees
can furn 2FA on for their LinkedIn profile by following
these instructions.


https://www.linkedin.com/help/linkedin/answer/531
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Onboarding
Considerations

Checklist before you get started

Deciding the best Business Manager Setup
for your organization

Different ways to add Ad Accounts and
Pages to your Business Manager

How prior Ad Account and Page
permissions will migrate to Business Manager

How Agencies and Brands can work
together across Ad Accounts and Pages



0 Considerations: Getting Started Checklist

Before you go
any further...

Here is a checklist of
everything we recommend
doing before you onboard
to Business Manager:

Q

Q

Q

Identify who will lead onboarding and internal comms
We recommend someone with good visibility across
your marketing org and someone in regular contact
with your Linkedin account team.

Think through how to organize your Business Manager
Do you want one global Business Manager for better
visibilitye Or are your marketing activities separate
Qacross regions or business units?

Compile your Accounts, Pages, and People

Identify the employees and their corporate emails you'll
invite to Business Manager, as well as your Ad Account
IDs and Pages that you need to add.

Decide Agency-Client Ad Account ownership

Business Manager allows one business o own an Ad
Account or Page and others to access it. The smoothest
experience is for the company that manages biling be
the owner. LinkedIn can support fransferring ownership
through a support process if both parties agree.



0 Considerations: Creating your Business Manager

Setup Considerations

A Business Manager is defined by which people, Ad Accounts, and Pages an organization
chooses to add to it. You can have One Global Business Manager or multiple divided by
Region, Business Unit, or another factor.

One Business Manager

Best if global visibility is top priority

e Supporting all Business Units and Regions
requires more Admins who have full Business
Manager access.

e May lead to a less organized Business
Manager, unless you use consistent naming
conventions.

Note: You can have Ad Accounts with
different billing and currencies in the same
Business Manager.

Multiple Business Managers

Better if you need tighter control over a set of
Accounts & Pages

e Requires more upkeep to maintain global
visibility across many Business Managers.

e An asset can only be owned by one
Business Manager but shared with others. If
an asset like a Page needs to be used by
many different regions or business units, the
owner must share it with them.



0 Considerations: Adding Ad Accounts

There are two ways to add Ad Accounts to your Business Manager that are determined by
Account ownership.

Own the Ad Account

Use this option if your business owns the Ad
Account (recommended if you pay the bills)

e Users with legacy Ad Account access will
appear in Business Manager and can be invited
by an Admin to migrate to Business Manager,
removed from the Ad Account, or left alone.

e Admins can assign people any role on the
Account.

e Matched Audiences created in these Ad
Accounts can be shared to other Ad Accounts
by Admins.

e Ad Account Biling Admin can only be
managed through Business Manager if the
person has accepted their invite to Business
Manager.

Request Access to an Ad Account

Use this option if it's another business’s Ad
Account

e Admins can only assign their people the roles
the owner specifies.

e Owner can remove your Ad Account as desired
and your people will lose access.

e You will only be able to manage permissions
through Business Manager, but the other
business can keep using Campaign Manager.

e Your Business Manager users with Ad Account
access can create, edit, and delete Matched
Audiences. However, these audiences cannot
be shared across Ad Accounts.

e Business Manager must be granted Billing Admin
access to the Ad Account to manage Billing
Admin role from Business Manager.



Considerations: Ad Account Permissions Once In Business Manager O| (»

After your Business Manager has connected an Ad Account to it, permissions will migrate to
and be exclusively managed from Business Manager.

User Invited to Business
Manager

We recommend inviting all existing Ad Account
users to Business Manager

e They will have their prior access automatically
migrated to Business Manager.

e Permissions can be edited in Business
Manager.

e Someone can be removed from Business
Manager, which will automatically remove
them from any Ad Account or Page they
have access to through Business Manager.

User Not Invited to Business
Manager

Not Recommended

e They will retain access to the Ad Account
unless explicitly removed by a Business
Manager Admin.

e These people must be invited to Business
Manager first before their roles can be
updated which can be done easily from the
people page in Business Manager.

e Removal can be done from Business
Manager across all Ad Accounts and Pages
that are part of your Business Manager.



0 Considerations: Adding Pages

There are two ways to add Pages to your Business Manager that are determined by Page
ownership.

Add the Page

Use this option if the Page belongs to your
business

e A Page Super Admin must be added to the
Business Manager before an ownership
request can be sent.

e Business Manager Admins and Page Super
Admins can assign people Page access
across all roles.

e Business Manager Admins can share the
Page with other Business Managers so they
can assign their people access. For example,
if your organization works with agencies that
require Page access.

Request Access to the Page

Use this option if it's another business’s Page

e Business Manager Admins can only assign
their people Page access to the roles the
Page Super Admin specified.

e Business Manager Admins cannot share the
Page to other Business Managers.



0 Considerations: Page Permissions Once In Business Manager

Once a Page is added, managing Page access can be done in Business Manager by Business
Manager Admins or Page Admins. Page Admins can keep managing access from Pages for a

few months after the release as well.

User Invited to Business
Manager

We recommend inviting all existing Page users
to Business Manager

They will have their prior permissions
automatically migrated to Business
Manager for all Page roles.

Permissions can be edited in Business
Manager by Business Manager Admins or
Page Super Admins.

Someone can be removed from Business
Manager, which will automatically remove
them from any Business Manager Page.

User Not Invited to Business
Manager

Not Recommended

e They will retain access to the Page and can
continue to work like normal.

e Super Admins can still manage page access,
but a few months after the initial release, they
must be onboarded to Business Manager to
do so.

e Permissions, including removal, can only be
managed on a single Page versus across
Pages available in Business Manager.

00



0 Considerations: How to work with other Businesses?e

Partnerships allow two Business Managers to share access to specific Ad Accounts and
Pages, so each business can manage their own employee’s access for as long as necessary.

T ageney O\, Femeste T vediser )

Shared Assets
Receiving Business
Manager can manage
their own people’s access
fo the owner's assets and
the owner can remove the

e
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How 1O set up
Business Manager



0 Onboarding: Role Definitions

Before onboarding, review role definitions and
when to use each. Admins lead onboarding.

Role Overview

When to use

Admin

Employee

Contractor

« Admins have super access. They can

invite employees, add Ad Accounts
and Pages, create Partnerships,
share/unshare Matched Audiences,

and access all Ad Accounts and Pages.

Employees have view only access and
can only access the specific Ad
Accounts and Pages that they've been
permissioned to.

Contractors have limited view access
and can only access the specific Ad
Accounts and Pages that they've been
permissioned to.

« Use for more senior level marketers that

require complete views of your
marketing activities and are in charge
of user permissions. You should limit fo as
few as possible but always 2+ to avoid
lockouts.

Use for day to day campaign managers
who only require certain access or
people managers that only oversee a
portion of your business.

Use for people that work for another
company.



0 Onboarding: Role Definitions

In addition to Business Manager roles, Admins can
then assign Page and Ad Account specific roles

Ad Account Roles Page Roles
« Billing Admin « Super Admin
« Account Manager « Content Admin
« Campaign Manager « Curator
« Creative Manager « Analyst
« Viewer « Sponsored Content Poster

« Lead Gen Form Manager
« Pipeline Builder

Definitions for these roles can be found within Business Manager or the LinkedIn Help
Center (Ad Account roles, Page Admin Roles, Paid Media Roles).



https://www.linkedin.com/help/lms/answer/a425731
https://www.linkedin.com/help/linkedin/answer/125497
https://www.linkedin.com/help/linkedin/answer/125496

Onboarding Steps

Create your Business
Manager

Invite Admins

Add Ad Accounts

Add Pages

Review Access to invite
remaining users

Setup Partnerships

M BusiNess MANAGER

Z

ZX Media

1D: 123456789123

{2} Home
88 People
B Partners

@ Ad accounts

B2 Pages Welcome to LinkedIn Business Manager
@ Matched audiences

Invite people Add partners

Eg e

Set up ad accounts Setup Pages
@ Add ad accounts your bu B adragesyo
se owned by other

those owned




0 Create your Business Manager

Click Create .
to get started

Business Manager account name

This is the name your employees and partners will use to
identify your business. Learn more

Creation available from
Linkedln Ads welbsite

We suggest incorporating
Parent Company and s
Subsidiary/ Geo/ Business

Unit into your Business
Manager Name
(e.g. LinkedIn North

America Business Manager)


https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbusiness.linkedin.com%2Fmarketing-solutions%2Fbusiness-manager&data=04%7C01%7Cgfeingold%40linkedin.com%7Cd6641a49c9274fb58bbf08da07730bfe%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C637830487972925560%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=4%2BZWm3hBCsyc%2B8fzoTrJSex919OKEepWdCKOgvmOLew%3D&reserved=0

Invite Admins

Click Invite -
People, start

ID: 123456789123 Q Search by name or email Business role: All v Status: All ¥

[} L]
WI I @ Home () Name & Business role $
’ \ I I I I I ; — f@ Daisy Hunter Needs review X aan
I &8 people - Marketing director at ZX Media e &

B Partners

Invite people using their EpP— |
work emails. These emails D pos O @ e e oz /-
@ Matched audiences

don't need to be D PR s
associated with their S Ytcrican =

( Emilla Kristof N e 25 e
Marketing director at ZX Media Riscaiiatia)

ak@zx.com - Active

LinkedIn profiles.

— Jeff.1@zx.com - Invited &

- Jung Lee Employee P o
Jung@zx.com - Active

Tip: Colleague can’t find their
invite? Click the Ellipsis next to @ e — 2
their name and select Resend.

Y You can send the email again O @ mrereon. sce 4
or copy a personalized link for
your colleague to follow.



Onboarding People oo

Next, Select
their Role

Enter work email addresses

. .
_ Add a comma in between emails to

O s invite multiple people at once.

Can manage everything in this Business Manager, including people, ad
accounts, Pages and matched audiences.

© Employee

Can access and work with assigned ad accounts and Pages.

(O contractor

Can access and work with assigned ad accounts and Pages. Use this
option to identify people that don't work for your company or to assign
temporary Employee access.

Can invite people, add Accounts
& Pages, set up Partnerships, and
access all Business Manager
Accounts & Pages.

Can only access Accounts &
Pages they’'ve been assigned fo.

Employee

Cancel Invite

Can only access Accounts &
Pages they’'ve been assigned fo.
Use to differentiate from people
that don't work for your company.

Contractor




0 Onboarding People

People must
accept an N
emall invitation

v

Q

Q

This creates a Business Manager
Profile for that person.

They will use it to access Business
Manager Ad Accounts & Pages
moving forward.

They will retain access fo any Ad

Confirm your identity and create your
Business Manager profile

Dave Smith, ZX Enterprise Marketing Director

Your of
listed

will have access to the information

@ Profile information (Full name, photo)
(& Linkedin Business Manager activity
@& Linkedin Campaign Manager activity

2 Work email: Dave@zxmedia.com

To disconnect your member profile from Business
Manager profile, contact Linkedin customer support,

By clicking * nfirm’, you agree to the
LinkedIn Ads Ag nt.

T Agree & Confirm

Accounts and Pages they had
access to prior to Business Manager.

How does this work?

Sign in with a different account



Adding Ad Accounts

Click Add
Accounts and
| Select Type

@ Home » :l ¥ Add A_ccou.nts _by ID or C§V _
i Use this option if your business is the owner of

Y USINESS MANAGER

z

&5 People
= the Ad Account. To get the best
Partners o .
T Y experience, we recommend the business
NS responsible for billing be the owner.
B8] Pages Set up your ad accounts

Add your ad accounts and start sharing access with
employees and partners. Learn more

@ Matched audiences RequeSf ACCGSS by CSV
Use this option if another business should be
S o s the owner of the Ad Account, and people

from your business need access to it.

Tip: If you want access to an Ad Account
of a business that has a Business

Y Manager, don't use ‘request access'.
Have them claim the account first and
share it fo you using a Partnership.




Adding Ad Accounts: Option 1, owning ad account

Add accounts by ID X

Enter IDs for ad accounts owned by your business. Ad account IDs can be
found on the Accounts page in Campaign Manager. LinkedIn recommends
the billing party own the ad account.

123456789 123456789 123456789 123456789 123456789
123456789 123456789 123456789 123456789 123456789
123456789 123456789 123456789 123456789 123456789
123456789 123456789 123456789 123456789 123456789
123456789 123456789 123456789 123456789 123456789
123456789 123456789 123456789 123456789 123456789
123456789 123456789 123456789 123456789 123456789

Cancel

00

Option 1: Ownership

Enter Ad Account
IDs with Spaces
Between Each

&

Q

Q

Ad Account IDs are 9-digit numerical IDs
that can be found in the Accounts tab
in Campdaign Manager. Start with active
Ad Accounts, there’s initially an 1,000 Ad
Account limit.

From the previous screen, click Add
accounts by CSV to download a
template to add Accounts using CSV
upload. You can add up to 200 at a time.

If the person adding the Accountis an
Account Manager, it'll automatically be
approved. Otherwise, emails will be sent
to Account Managers for approval.


https://www.linkedin.com/campaignmanager/accounts

Adding Ad Accounts: Option 2, requesting access 0|0

Option 2: Requesting Access

o When requesting

A B C D E F G

. .

1 Request ad accounts Mark ONE cell with "X to request the account role (Required)

2 Ad account ID (required) Ad account name (optional) Billing admin and Account manager  Account manager  Campaign manager Creative manager  Viewer O ‘ < e S S I | . I < O e
3 123436789 (example) Ad account name (example) X 7

4 123436789 (example) Ad account name (example) X

% your role

by You must use a CSV file and select the role

12

5 your business needs. Mark an “X" under

i the desired role. If approved, that's the

= highest role you can assign your people

; on the Account.

: If requesting Ad Account access, you can

f use this language fo send to the Ad

iz Account Manager about the request.

e Tip: If the Ad Account belongs to another
“ business that has Business Manager,

d don't use this option. Create a Business
s Y Manager Partnership first and have the

business share Ad Account access to
you. Use this option if the other business
does NOT use Business Manager.


https://www.linkedin.com/help/lms/answer/a425731/user-roles-and-functions-in-campaign-manager?lang=en

Ad Accounts: Approving Ad Account Requests

Received a
Requeste

Account Managers can
approve the request in
Campaign Manager by
clicking their profile picture
in the upper right corner
and clicking Business
Manager Requests.

Tip: If you know the Account
Managers on the Ad Account,
Y send them a heads-up email.
There is a draffed email in this
guide’s resource secftion!

m CAMPAIGN MANAGER

< Business Manager requests

Q_ Search by Business Manager or Ad Account name

Request

Ownership for Ad Account Sponsored Content 2020
2ZX Enterprise USA (Dave@zx.com)

Ownership for Ad Account Sponsored Content 2020
2ZX Enterprise USA (Dave@zx.com)

Partner access for Ad Account Sponsored Content 2020
2ZX Enterprise USA (Dave@zx.com)

Partner access for Ad Account Sponsored Content 2020
2ZX Enterprise USA (Dave@2x.com)

Partner access for Ad Account Sponsored Content 2020
2ZX Enterprise USA (Dave@zx.com)

Partner access for Ad Account Sponsored Content 2020
2ZX Enterprise USA (Dave@zx.com)

[Request Type] requested for your Ad Account [Ad Account Name]

[Business Manager Account Name] (Sender email)

[Request Type] requested for your Ad Account [Ad Account Name]

[Business Manager Account Name] (Sender email)

[Request Type] requested for your Ad Account [Ad Account Name]

[Business Manager Account Name] (Sender email)

Status

Pending
Pending
Pending
Pending
Pending
Pending
Approved

Sam Smith - Jan 20, 2020 9:30 AM

Denied
Steve Smith - Jan 20, 2020 9:30 AM

Denied
Steve Smith - Jan 20, 2020 9:30 AM

Q Ai Huang
¥ Vview profile
Managed permissions
Business Manager requests
Go to Business Manager 12
Go to Linkedin.com 2

sign out

oo | IR
(o I



Adding Pages

B 5usiness MANAGER

4

ZX Media

D: 123456789123

) Home

A8 People

B Partners

@ Ad accounts
I E=) Pages

@ Matched audiences

A

-
TT)¢

Set up your Pages

Add your Pages and start sharing access with employees
and partners. Learn more

Add Page

Click Add Pages
and Select Type

Add Page

Use this option if the Page belongs to your
company. You can add your Business
Manager people to this Page as well as share
Page access to another Business.

Request to a Page

Use this option if it's another businesses Page
and they don't have their own Business
Manager. If they do, have them share Page
access with you via a Business Manager
Partnership.

Important: Before you can request to own
a Page, an existing Page Super Admin
must have already been invited to your
Business Manager.



0 Adding Pages: Option 1, owning a Page

Add Page

‘ Q ZX Media

Company and school Pages

Option 1: You own the Page

Search for the

Page you want to
add

You must first add a Page Super
Admin to your Business Manager,
before you can send an
ownership request. After Page
Super Admins approve the
request, you can add people
from your Business Manager to
that Page.



0 Adding Pages: Option 2, requesting access to a Page oo

Option 2: Requesting Access

If you don’t own
the Page, request
s s access

When Requesting Access, you must select
w( Page roles you need. Learn more.

Request Page

Full Page control

Page super admin

Curator

Analyst

Use this option if you're advertising for
T another company and they don't have a
Seonsord contant st Business Manager. If the company has a
Business Manager, have them share Page
access with you through a Partnership.

Lead gen forms manager

Landing page admin

If requesting Page access, you can use this
language to send to the Page Super Admin
about the request.


https://www.linkedin.com/help/linkedin/answer/4783/linkedin-page-admin-roles-overview?lang=en

0 Adding Pages: Approving Business Manager Page Requests

Received @ Do

2 Flexis Smart Solutions Super admin view er
q Home Products Content Andlytics v Activity @ Admin tools ~
e U e S ° e

=L Managing admins just got be ter! x
O You can now assign various rojes, and add admins who aren't 1st degree connections. Learn more

Page Super Admins can approve
requests by selecting the Admin

Tools dropdown and Manage
Admins. If it's an ownership e
request, only the Super
Admins that have been invited i
to Business Manager ot

can approve. s ’

Admin roles

Page admins (4)  Paid media admins (43)

Media manager at Flexis ﬁ
Tip: If you know the Page Super [ Bl N S 7 @
Admins, send them a heads-up
email, as this will be the first time F : Tousotn S sttt |

they have seen this request.



0 Review Access to Invite Remaining Users

Click the

person that
needs review
B ra
u
@ Ad account s
The Business Role “Needs B roee o ’
review” indicates the T . .
people that had accessto . .
the Ad Accounts and
Pages before you added b
them to Business Manager, ’ -
but haven't been invited to s

Business Manager yet.

nnnnnnnnnnn



Review Access to Invite Remaining Users: Audit permissions

L]
View which Ad Accounts and z Y D ®
Pages someone can access. it siuccaxts  pagen
{a Home
1.Existing Employees: Invite B i Aaccounts @
them to Business Manager. - G st Do S ALY Aot oAl >
| Ad account name & Owner & Account role &
@ Ad accounts
1.Former Employees: Remove @ poges A e e i
them so that they lose access @ Matchea auonces | ‘A Adsccountname o >

ID: 12345678 - Active

to all your Accounts & Pages.

1.0ther companies: (eg
agencies) have them create
their own Business Manager so
you can share Ad Account
and Page access with them
through a Partnership.




0 Adding a Partner

> Admins enter the

Y 5USINESS MANAGER ®

: Partner's Business

ZX Media e
ID: 123456789123 § “m—C

- Manager ID

88, People (\
B Partners
@ ﬂ Business Manager IDs can be found

= under the Business Manager name.

@ Matched audiences

Both businesses must have Business
Managers to set up a Business
Manager Partnership.

Ad Accounts and Pages are never
automatically shared with a
Partner.

Only Admins can add Partners.



0 Adding Partners: Sharing Accounts and Pages with a Partner

View Your
Partnhers
13 Home Partnername  Youshaed  Theyshared
i, e By e .
Click Partners to view. B e
See what you've shared Z:fj(]
with them and what o

they've shared with you.



0 Partners: Sharing Accounts and Pages with a Partner

Click on a
Partner to start
sharing Accounts
& Pages

Click Share Ad Accounts to
select which of your Business
Manager Ad Accounts or Pages
to share with the Partner.

Partners cannot reshare Ad
Accounts or Pages to another
bbusiness.

11111111111111

GG 1D: 123456789

D: 123456789

33333333333

33333333333

D: 123456789

AAAAAA

AAAAAA

AAAAAA

Active

Active




Partners: Sharing Accounts and Pages with a Partner

Se |eCT l \CCOU I ITS M BusINESS MANAGER
M < Share ad accounts to Flexis Cloud
O r ] S S I g n O Selectthe ad accounts you'd ke t share and aesign accout s

Ad accounts (120)

| 3 O | e Q_ Enter Ad Account name or ID

Status: All v
Account name & Account status &
This is the highest role your R

1D: 123456789

Partner can assign people on

| g Brand Awareness 2022 Active m
1D: 123456789 onree
your Accounts.

B S moreess 2022 [Cassnroe



Partners: Receiving Accounts and Pages from a Partner

Partners can then
Share Accounts &
Pages with you

By clicking the They Shared tab
from the Partner Profile page, you
can see the Ad Accounts and
Pages that your Partner shared
with you.

Your Admins can now add
people to those Ad Accounts and
Pages at the roles specified by
your Partner.



Using Business
Manager



O

Business
Manager Use
Case Scenarios

O ~ W N =

People Management

Ad Account Management

Page Management

Parther Management

Audience Sharing



0 People Management: Overview

People
Management

Adjust Business Manager roles including
employee removal

Audit an individual's access across
Accounts and Pages

Add or remove someone from many
Accounts or Pages at once



0 People Management: Use Cases & Benefits

People management allows you to easily
control access across Ad Accounts and Pages

Use Case

Benefit

Quickly Add New
Users to Multiple Ad
Accounts & Pages

Audit Access

Revoke access
across ad accounts
and pages

* You have a new hire who needs

to quickly be onboarded to many
Linkedin Ad Accounts and Pages.

Your account teams have
reshuffled and you need to review
your employee’s access to
specific Ad Accounts and Pages.

An employee has left your
company and you need to
remove them from many Ad
Accounts and Pages.

+ Save fime by adding your new
user to multiple accounts and
pages at once.

+ Spend less time on administrative
tasks by viewing each user’s
individual access across Ad
Accounts and Pages and quickly
reassigning as needed.

* Maintain security by revoking
former employees’ access in a
few clicks across all your Ad
Accounts and Pages.



People Management: Managing Roles

: Manage Business

M BusiNESS MANAGER ®
z i MCIHCIQGI’ Roles

ZX Media

ID: 123456789123 Q s“"“i"v ““““““““““““ . e T S AL A dmins C o n Se | e CT Th e C h e C kb ox

Z ;; . next to people to remove them. If
o e R removed, they'll lose access to

& s % W it B imanpane Business Manager and any Ad

B e 0 @ SN e T Accounts and Pages they've been
@ Watched audiences S Endioven J i assig ned.

com - Active

& @ S, ;= o N
P By clicking the pencil icon, you
Jeff.t@zx.com - Invited B e resendingiation C G n e d | 1- S O m e O n e - S R O | e o r

O @ wnsemmeon- scive 7 -
e remove them.
O @ et scie 7@ . e S
> Tip: Colleague can't find their invite?
2 Edit profile

Click the Ellipsis next to their name and
select Resend. You can send the email
again or copy a personalized link for your
colleague to follow.

o ﬁ Marcel Mata Employee
marcel@zx.com - Active & Remove person

-> View details



People Management: Viewing Access

L]
C | I C k O n O B BusinEss MANAGER ®

. Ma mith
Z < g S 7 &
- mary@zx.com - Marketing manager of ZX Media USA - Admin - Active
erson 10 Iew 2XModia
1D: 123456789123 Ad accounts Pages
. -
-I- e I r A C C : e S S o Adsecounts (100 E—
88 People
Q_ Enter ad account name, ID or owner Status: All ¥ Account role: All ¥
B Partners
[} Adaccount name Owner & Status T Account role &
Y ” .I_h @ Adaccounts
OuU Cdn see d e O (A Adaccoutname ——— 7o
D: 12345678
A ts and Pages that o
C C O U n S Q n O g es O @ Matched audiences ] A Adaccountname Trustway Active Campaign manager yant

ID: 12345678

someone can access and

‘I’h o | ] A ‘AD"FZC;A‘;Z;‘;"amE Trustway Active Campaign manager s
elr roles.
O [A] Adsccountname Tustuay acthe Camplgn mansger 7
() A Adaccountname Trustway Active Campaign manager A

1D: 12345678

Tip: Use this view if you need to ) (A Adsccount name Tustvoy et Compign manager 7 -
manage someone’s access to

multiple Ad Accounts and ) (A Adaccount name 7
Pages.

a<3

— . bdaccound t name. -



0 People Management: Adding a User

. Click the user,

(<]

<« Assign ad accounts to Mary Smith S < e | < E ( 1- A< < O ‘ ' I I -I-S
Select ad accounts and account roles to assign

B 5USINESS MANAGER

D
€]

Ad accounts (20) Assign role O r | G g e S O I I d
Q search by ad account name, ID or owner Show 10 selected  Owner:All ¥ Status: All ¥ ° °
@ Adaccount name Owner & Status C | I C k ’ \ SS I g I I ro | e
A Adaccountname Y Active

D: 12345678

Ad account name
A D 12315678 BM LoD

e Business Manager Admins can
manage access to all assets.

e Employees or Contractors with the

Account Manager role on specific

A comtmane Ad Accounts can manage access
to those Ad Accounts.

e Employees or Contractors with the
Page Super Admin role on specific

A s Pages can manage access to

those Pages.

Ad account name "
A 1BM Active Assign role

Ad account name
D: 12345678

Ad account name
D: 12345678

Ad account name

D: 12345678 Trustway Active Assign role

<)

>

5

S

>
> > >
z z z
8 a 4,
& & &
S S S
) ) s
5 & 5



People Management: Editing Roles

Select Accounts .
& Click Update

« Mary Smith
maly@zx.com - Marketing manager of ZX Media USA - Admin - Active

ZX Media
ID: 123456789123 Ad accounts| Pages

A} Home

2 People
To remove someone from I Q. Ertradscount e, o or cuner Show 2 sclected St Al Accont Al

B Partners

Accounts, click Revoke © Adscomtrame g

@ Ad accounts

Access. They will still be part of @ s A e -
the Business Manager, but @ vcredaerces a Asccomtrane 2

D: 12345678

can't access those Accounts + Adsssount vame

ID: 12345678 Trustway Active Campaign manager A

anymaore.
A Mdscemnurane -
A Mdscemnurane -

Tip: If someone needs to be

removed from all Accounts & A Adaccount name Trustway hetve Compaign manager 7
Y Pages, click the Ellipsis next to

them on the People page and A D

select Remove Person.

Trustway Active Campaign manager V2Rt



0 Ad Account Management: Overview

Ad Account
Management

Grant multiple people access to
Ad Accounts

Update multiple people’s roles in
Ad Accounts

Remove people from Ad Accounts



0 Ad Account Management: Features & Benefits

Own your Ad Accounts & get access fo ones
owned by ofther Business Managers

Feature Benefit
You are active * You can now track all your o
. o * Increase your visibility across your
across multiple organization’s Ad Accounts from L
. organization.
Ad Accounts one cenftral location.

* You can provide other Business
You work with Managers access to your Ad
other businesses Accounts as well as manage their
people’s level of access.

» Simplify how you work with other
organizations like agencies across
your Ad Accounts.

You manage « Manage multiple people’s accessto ¢ Keep track of who has access to
large marketing an Ad Account at once or your Ad Accounts to promote
teams add/remove people. account governance.



0 Ad Account Management: Viewing Accounts

View Ad
Accounts

Z Ad accounts (4) Radacuints =
See all the Ad Accounts that are ittt T T T
part of your Business Manager. —_— G =
Employees/Contractors can only i A i
access Accounts that they've S o s 2>
been assigned to. e A Mccomtnames s @

B oses i ; 2

Click on the right-side arrow to
add People to the Ad Account,
view Ad Account details, or
navigate to the Ad Account in
Campaign Manager.

@ Matched audiences



Ad Account Management: Adding People

M BusiNESs MANAGER

z

ZX Media
ID: 123456789123

{ Home
&5 People
B Partners
I @ Ad accounts
=) Pages

@ Matched audiences

<« ZX Media Lead Gen Q12022
ID: 123456789 - Owner: ZX Media - Status: Active - Billing: Invoicing

People (4)

Q search by name or email

() Namel

i
mary@zx.com - Admin - Active

Jeff Tanaka

jf@zx.com - Employee - Active

Marcel Mata

mmata@zx.com - Employee - Active

A Ai Huang
ai@zx.com - Employee - Invited

Account role &

Campaign manager

Campaign manager

Campaign manager

Campaign manager

Click Add People

Once an Ad Account is added
you can use Business Manager
to easily manage access.

Add people

Business role: All ¥ Account role: All ¥ Status: All ¥

7 -
o Admins

. Can manage access to all Ad
7 Accounts that are part of their
= Business Manager.

Employees / Contractors

Can only manage access to Ad
Accounts in which they have the
Account Manager role.



0 Ad Account Management: Adding People

Select People
to Add

You can see all the People
that are part of your
Business Manager and
select one or many to add
to the Account.

Tip: If assigning multiple people

the same role, select all of them
at once and click Assign at the

fop right of the table.

a3

M susiNESs MANAGER

¢«

Add people to ZX Media Lead Gen Q12022
n

Select people you'd like to grant access to and assign account

People (5)

Q_ search by name or email
] Name T

Ai Huang
s

@zx.com
L
ul

Serikan Boyce
ser_boyce@zx.om

Z
b

Cla
clavio@

©
K-k
o @

8-

&

1t roles

Employee

Employee

Employee

Employee

Employee

Bu

Assign role
Assign role
Assign role

isiness role: All v
Assign role
i
ign
Assign role



0 Ad Account Management: Adding People 0|0

Click Assign Role
__and Select the
Role

O g!‘;ngda::\l\n details as well as the permissions listed below. C h oose Th ero | e Th e p eo p | @

() Account manager

should have on this Ad Account.

receipts, and download reports as well as the permissions listed below.

o — Learn more about Ad Account

Can add and edit campaigns and ad details.

O Creative manager R O | eS .

Can add and edit ad details.

=, Biling Admins Considerations

| - e You can only have one Biling Admin

on an Ad Account.

e Accounts that buy ads with Inserfion
Orders do not have Billing Admins.

e |f your Business Manager has Partner
access to an Ad Account below the
Biling Admin level, it will be disabled.



https://www.linkedin.com/help/lms/answer/a425731/user-roles-and-functions-in-campaign-manager?lang=en

0 Ad Account Management: Updating People

Update

z

¢ ZXMediaLead Gen Q12022

, i< 2
1D: 123456789 - Owner: ZX Media - Status: Active - Billing: Invoicing
e O p e S O e S ZX Media

ID: 123456789123

People (4) Revoke access

To update multiple people’s o e
roles, select them from the A peoe O nes =

Ad Account profile page S B rectom: o s -
and click Edit account role. @i [ Jribic M ’ o
If you only need to update B Pages g s
one person, you can click SSESRSE e
the Ellipsis on the right and

select Edit Account Role.

Campaign manager yam

Tip: When updating multiple
people's roles at once, you

Y must change them all to the
same role



0 Ad Account Management: Removing People 0|0

Remove People
from Accounts

If you need to remove multiple

Revoke ad account access x people, select them from the Ad
e ———— Account profile page and click
T Revoke Access in the upper right
hand corner. To remove one

person, you can click the ellipsis
and select Revoke Access.

They willimmediately lose
access to the Ad Account, but
still be part of your Business
Manager.




0 Page Management: Overview

Page
Management

Grant multiple people access
to Pages

Update multiple people’s roles
to Pages

Remove people from Pages



0 Features & Benefits

Own your Pages & get access fo ones owned by
other Business Managers

Feature Benefit
You are active - : o
. « You can now permission people « Spend less time on administrative
across multiple .
across multiple Pages at once. tasks.
Pages
. * You can provide ofher Business + Simplify how you work with other
You work with Managers access to your Pages as o . .
. . , organizations like agencies across
other businesses well as manage their people’s level
your Pages.
of access.
You manage « Manage multiple people’s accessto  « Keep frack of who has access to
large marketing a Page at once or add/remove your pages to promote page

teams people. governance.



Viewing Pages

B 5USINESS MANAGER

Z Pages (2) Add Page v
ZX Media
1D: 123456789123 Q_ search by Page name or owner S Al
Page name & Owner & Status <
{2l Home
Flexis Cloud Pending =]
88, People
) ! -
D Partners E ZX Media ZX Media Active [
@ Ad accounts
E=) Pages

@ Matched audiences

View Pages

From the Pages table in Business
Manager, you can see all the
Pages that are part of that
Business Manager.

Click the right-side arrow to
manage access on the Page or
to go to the Page directly.



Adding People

Go o the Page
and Click Add

M BusiNESs MANAGER

:
2 o e @ Feople
Owner: ZX Media - Status: Active

ZX Media
People (2) .
Once a Page is part of your
' Home Q_ Search by name or email Business role: All v Page role: All ¥ Status: All ¥ .
B8 pacre Business Manager, you can
ple ( Name $ Page roles
B partners I S e Pagesuperaamin 7 eOSI|y manage Poge access.
O Hisuin @t o
I ES) Pages

Business Manager Admins can
manage Page access across all
Pages from Business Manager,
while Page Super Admins with
the Business Manager Employee
role can manage access for all
Pages for which they're a Page
Super Admin.

@ Matched audiences



Adding People

Select People to

° mBUSINESS MANAGER
d d G d C | I C k <« Add people to ZX Media

Select people you'd like to grant access to and assign Page roles

Assign Role

Q search by name or email

Name

You can see all the People ©
that are part of your © e
Business Manager and
select one or many to add O

to the Page. @ o
BN s

Tip: If assigning multiple people

Y the same role, select all of them

at once and click Assign at the
fop right of the table.

Employee

Employee

Employee

Employee

Employee



0 Page Management: Adding People 0|0

Assign their Page
Roles

Select the Page roles the people
should have on this Page.

You can select Page Super
Admin access or from the

individual Organic and Paid
Media roles.

Learn more about Page Roles.



https://www.linkedin.com/help/linkedin/answer/125496

0 Updating People

®
Update
, zZ " P~u_7X Media
People’s Page : N O g ;
ZX Media

ID: 123456789123

R | People (3)
oles o

Q search by name or emai Business role: All ¥ Page role: All ¥ Status: All v
A8 People
(] Namel Page roles
B partners 8 l Mary Smith . - Y
mary@zx.com - Employee - Active FegE e

To update people’s roles, Cpp— o
select them from the Page | & e D @i e e 7
proflle pgge Ond C“Ck Ed”" @ Matched audiences SN & Bo Sponsored content adrin P
Page roles.

You can also click the
Ellipsis next to them and
select Edit Page Role.




0 Page Management: Removing People 0|0

Remove People
from Pages

Revoke Page access

If you need to remove multiple

An Wen will lose access on Page name. Would you like to revoke access? peop|e, Se|ec1’ Them from The
Page profile page and click
Revoke Access in the upper right
hand corner. To remove one
person, you can click the ellipsis
and select Revoke Access.

This will immediately cause them
to lose Page access, but they'll
still be in your Business Manager.




0 Partner Management: Overview

Partner
Management

® Track the different businesses you
work with

® Share Ad Account and Page access
to a Partner

® Manage your people’s access to Ad

Accounts and Pages your Partners
have shared with you



0 Partner Management: Features & Benefits

A Secure and Efficient Way for Businesses to
Work Together

Feature

Benefit

You work with
other businesses
on marketing
inifiatives

Your partner’s
account team
changed

You stopped
working with @
business partner

« Share access to the Ad Accounts

and Pages you own with another
Business Manager and view your
partners in one place.

Each Business Manager can update
permissions independently.

You can remove an entire business
from your Ad Accounts and Pages.

+ Know the organizations you work

with, who they are, and what they
have access to.

Save time managing access as
each business can manage its own
people.

Easily ensure the right people and
businesses have access to the right
Accounts and Pages.



0 Partner Management: Viewing Partners

View Your
Partners
. B e 5
Click Partners to view. See e
what you’ve shared with o
them and what they've -

shared with you.



0 Partner Management: Sharing with a Partner

Click on a
Partner to start
sharing Pages
with Them

Click Share Pages to select
which of your Pages to share
with the Partner.

Partners cannot reshare Ad
Accounts or Pages to another
business.




0 Partner Management: Sharing with a Partner

Select Pages
and Assign the
Role

These are the roles your Partner
can assign their people on your
Pages.

To share many Pages at a time,
select the checkbox, and an
“Assign Role” icon will appear
above the table on the right.

M susiNEss MANAGER
<« Share Pages to Flexis Cloud
Select the Pages you'd like to share a
Select Pages and assign roles

Q search by Page name

| Page name

) [5] ragename
) [5] ragename
) E Page name
) E] Page name
) EJ Page name

ind assign Page roles

Assign Page roles




0 Partner Management: Managing Access to a Partner’'s Ad Account

Go to the
Ad Accounts

74 Ad accounts (4) Add accounts v
ZX Media
Owner $ Status
{ Home
% A o ssassrss e 2>
1) People
Search for your Partner’s asset TTI— \ .~
in the Owner column of the I
t @ Adaccounts ) 2 acoount name 3 2XModa nctve PR
able. |
B Pages A FlOsCleadCnQ12022 i g o 2 -

@ Matched audiences

Click the right-side arrow next
to the asset and click View
Details.

Tip: You can only assign your
people the role(s) your Partner

Y allowed when they shared the
asset with your Business
Manager.



Partner Management: Adding People to a Partner’'s Ad Account

: Click Add People

M BusINESS MANAGER ®
Flexis Cloud Lead Gen Q12022
z < e
1D: 123456789 - Owner: Flexis Cloud - Status: Active - Blling: Invoicing
ZX Media

D: 123456789123

People () Select which people you'd like
@ Home to add to your Partner's Ad
88 people Name S p— ACCOU nf.

Mary Smith
Bl Partners @) rroreon . Adnin- Acha Campaign manager 7
‘ & rdacemms S Y =
ES) Pages Marcel Mata
m@2x.com - Employee - Active Campaign manager e

@ Matched audiences

Ai Huang
© 55 o i campaign manager 7



0 Partner Management: Adding People to a Partner’'s Ad Account

Select People

& Add people to Flexis Cloud Lead Gen Q12022
O Select people you'd like to grant access to and assign account roles

People (5)

You can see all the People
that are part of your
Business Manager and O @
select one or many to add 0 @i,

to the Ad Account. o @,
o (R
0 @ Setion

Tip: If assigning multiple people
the same role, select all of them
at once and click Assign at the
fop right of the table.

a<3

Employee

Employee

Employee

Employee

Employee

)

g
z
4

Assign role

Assign role

Assign role

>
z
8
&
S
)
5

Assign role



0 Partner Management: Adding People to a Partner’'s Ad Account oo

Click Assign Role
and Select the

@ Roles allowed by Flexis Cloud for account Flexis Cloud Lead Gen
121

Q12022. Learn more | 3 O | e
Billing admin

Choose the role the people

() campaign manager

should have on this Ad Account.
O s Y Learn more about Ad Account
Roles.

Tip: You can only assign your
people the role(s) your Partner

Y allowed when they shared the
asset with your Business
Manager.



https://www.linkedin.com/help/lms/answer/a425731/user-roles-and-functions-in-campaign-manager?lang=en

0 Partner Management: Managing Access to a Partner’s Pages

Go to the
Pages Table P

1D: 123456789123 Q search by Page name or owner

Status: All ¥
o Page name & Owner T Status &

q . [e] 2xmedia 2X Media Active 7z >
View owners of your shared &8 peork

artners 41 Mintome X Media Active 7 >

pages and access request ks o ‘ o

STOTUS. G dseenints m Flexis Cloud Flexis Cloud Active Z >
I E=) Pages

n Runity Enterprise Runity Active 7 >

@ Matched audiences

Click the right-side arrow next
to the Account or Page and
click View Details.

Tip: If your request has not yet
Y been approved. Resend your

request by clicking the
envelope icon.



0 Partner Management: Adding People to a Partner’s Pages

Go o the Page
and Click Add

'''''' People (3) P e O p l e

' Hom Q. Search by name or email Business role: All v Page role: All v Status: All ¥

&8 Peopl Narme ol

B Part 7

@ oo Once you have been granted
EE o access fo your Partner’'s Page

& wachedaus i you can easily add people to

the shared Page.



0 Partner Management: Adding People to a Partner’s Pages

S€ }l( ECT | ( }Opl( e M BusiNESS MANAGER
L
<« Add people to Flexis Cloud
O O n Select people you'd like to grant access to and assigr| Page roles
. . People (5) Assign roles
Click Assign

Name & Business role &

O | 0 Ai Huang Employee Assign roles
| 2 e ai@zx.com

.e Serikan Boyce Employee Assign roles
& ser_boyce@zxom

that are part of your o;‘“‘;"_‘:’ [t
Business Manager and P== s
select one or many fo add &
to the Page.

You can see all the People

Employee

Tip: If assigning multiple people
the same role, select all of them

Y at once and click Assign at the
fop right of the table.



0 Partner Management: Adding People to a Partner’s Pages oo

Assign their Page
Roles

© Page roles allowed by Flexis Cloud. Learn more

® Show role description

I Select the Page roles the people
should have on this Page.

o , You can select Page Super Admin
access or from the individual

oo it et o Organic and Paid Media roles.

Sponsored content poster

Lead gen forms manager

R . Learn more about Page Roles.

Tip: You can only assign your
people the role(s) your Partner

Y allowed when they shared the
asset with your Business Manager.


https://www.linkedin.com/help/linkedin/answer/125496

0 Audience Sharing: Overview

Audience
Sharing

View all Matched Audiences across
your Ad Accounts

Share audiences
Unshare audiences
Use shared audiences in a campaign

Share audiences with another
business



0 Audience Sharing: Use Cases & Benefits

00

Audience Sharing allows you to easily leverage
the same Audiences across multiple Ad Accounts

Use Case

Benefit

Global Scale

Audience
Maintenance

Data
Integrations

Engagement
Retargeting

You need to use the same Matched
Audience across different regions’
Accounts.

You maintain audiences, like existing
customers or loyalty program members, to
use as targeting or exclusion facets across
all your Ad Accounts.

You want to use Data Integration
audiences in Ad Accounts where the
integration isn’t setup or you have limited
seats.

You want to target people that previously
engaged with your campaigns in another
Ad Accounts.

Regional teams can use high-performing
audiences without needing to create and
manage new segments.

Save time maintaining a single audience
versus individual audiences in each Ad
Account you use.

Save fime and money on data integration
setup and seats by sharing all audiences
from one Account.

Move prospects further down the funnel by
sharing Engagement Retargeting segments
across Ad Accounts.



Audience Sharing: Viewing Audiences

BUSINESS MANAGER

Z

ZX Media

ID: 123456789123
1) Home

A8 People

E Partners
@ Ad accounts
[E8) Pages

@ Matched audiences

Matched audiences (222)

Q_ Search by audience name, ID or owner ad account

| Audience name

Audience name C

VIP Clients
Contact list - Ready

Audience name
Contact list - Ready

Audience name
Contact list - Ready

Audience name
Contactlist - Ready

Audience name
Contact list - Ready.

Audience name
Contact list - Ready.

Contact list - Re:

Audience name
Contact list - Ready

Audience name
Contact list - Ready

Available in

1 Ad account
12 Active campaigns

1 Ad account
12 Active campaigns

1 Ad account
12 Active campaigns

1 Ad account
12 Active campaigns

1 Ad account
12 Active campaigns

1 Ad account
12 Active campaigns

1 Ad account
12 Active campaigns

1 Ad account
12 Active campaigns

1 Ad account
12 Active campaigns

Modified: Last 7 days ¥ Audience type: All ¥ Status: All ¥

Audience count &

1,500 members.

1,500 members.

1,500 members

1,500 members

1,500 members.

1,500 members.

1,500 members.

1,500 members.

1,500 members

Modified &

Feb 14,2020

Feb 14,2020

Feb 14,2020

Feb 14,2020

Feb 14,2020

Feb 14,2020

Feb 14,2020

Feb 14,2020

Feb 14,2020

¥y 2 T O Y O T Y

View all your
Matched
Audiences

Admins will see all the Audiences
the Business Manager owns.

All Matched Audience types can
be shared including Audiences
sent via a Data Integration and
Engagement Retargeting
segments.



Audience Sharing: Sharing Audiences

Select
Audiences and
Click Share

When you share an Audience,
the Ad Accounts you're
sharing them to will see the
audiences in Campaign
Manager’'s Matched Audience
page and the campaign
creation flow.

Shared Audiences can only be
updated or deleted from the
Account they were created in.

B susiness MANAGER

Z

ZX Media
D: 123456789123

{} Home

A People

B Partners
@ Ad accounts
[E=) Pages

@ Matched audiences

Matched audiences(222)

Q Search by audience name, ID or owner ad account

Audience name &

VIP Clients
Contact list - Ready

Audience name
Contact st - Ready

Audience name
Contact list - Ready

Audience name
Contact list - Ready

Audience name
Contact list - Ready

Audience name
Contact list - Ready

Audience name
Contact list - Ready

| Audience name

Contact lst - Ready

Audience name
Contact list - Ready

© A

Share audiences

Show 4 selected Modified: Last 7 days ¥ Audience type: All ¥ Status: All ¥/

Available in

4 Ad accounts
231 Active campaigns

4 Ad accounts
231 Active campaigns

4 Ad accounts
231 Active campaigns

4 Ad accounts
231 Active campaigns

1 Ad account
12 Active campaigns

1 Ad account
12 Active campaigns

1 Ad account
12 Active campaigns

1 Ad account
12 Active campaigns

1 Ad account
12 Active campaigns

Audience count &

1,500 members

1,500 members

1,500 members

1,500 members

1,500 members

1,500 members

1,500 members

1,500 members

1,500 members

Modified &

Feb 14, 2020

Feb 14, 2020

Feb 14,2020

Feb 14, 2020

Feb 14, 2020

Feb 14,2020

Feb 14, 2020

Feb 14, 2020

Feb 14, 2020

LR TR e 2

I T ¥



0 Audience Sharing: Sharing Audiences 0|0

Select the Ad
Accounts

Only Admins can share audiences
across Ad Accounts. They'll
- immediately become available

2ZX Media Lead Gen Q12020
Account ID: 123456789

d Gen Q12020

for use in those Ad Accounts.

When the original Audience is
updated, that change will be
reflected across all Ad Accounts
and campaigns.




Audience Sharing: Viewing Additional Audience Information

1 °
Click an .
<« VIP Client

Audience for

ID: 123456789123

=

Summary
1,500 bers List upload Contact list 123456
A People
Last moditied — Createdin Source campaign
B Partners Jan 3, 2020 (Dave Smith) Jan 3, 2020 Ad account name & Campaign name &

The Audience details page —

shows a summary of the @ s Raccoumts @

AU d | ence in @ | U d | ng S| 7e @ Matched audiences Q Search by ad accountname, 0 orad account owner

O n d Whe n I.I. WGS CreO.I.ed . Ad account name Active campaigns Owner

Share audience

) |F Firdexadaccountname » Fixdex @2 -
O [[F Fodexadaccount name 1 et @ -
ZX Media ad account name
O z 120 Active g -
Tip: You can also see which Ad
Account the Audience was ) 7 2XMediaadaccount name i retve @2 e

Y created in and navigate to that o aassren
Account if you need to update
the Audience



Audience Sharing: Unsharing an Audience

Select Accounts

B eusiness MANAGER

z < Z::flients e yOU WO n-l- -I-O S-I-Op
ZX Media . .
Sharing with

B, peope 0 artar I

o e When an Audience is unshared,

@& Ad accounts

Ad sceounts (@) the Ad Account can no longer use

&) Pages . . . . .
& o | [G o m——— it in campaigns. Any live campaign
0 cEmrmse using the Audience will be paused.
- e 2 2 -
Bl ormsesarss J @ - o : ;
Tip: When unsharing an Audience, note the
g DMedasscantame g, — Ad Accounts it's been shared with. LinkedIn
» sends an email notification to the impacted
O [Z] ZXMediad account name 50 z - Y Accounts, but you may want to reach out

to people on that Ad Account before
unsharing to avoid potential campaign
disruption.



Audience Sharing: Using Shared Audiences in Campaigns 00

Default Campaign Group

. Use Shared
Audiences from

Select Campaign Group

<&«

Audience  saved Audiences ¥ B Audiences ¥

L]
ambpaian
Set up Campaign

* Objective sslection Where is your target audience?
* Audience

« Adformat Locations (Recent or Permanent) 4 M O I I O e I
® Placamarit United States

Budget & Schedule

+ Conversion Tracking Exclude people in other locations

S0 Youraudinca s rfls Langsge et ol o7 JO You can find Shared Audiences
U N U

in both the Matched Audience
page and Matched Audience

Q search Learn more about matched audiences S e C ‘I’i O n Of ‘I’ h e C O m p O i g n

Step 4

X List upload > 3 . .
- creation flow in Campaign
Other

Manager.
Audience attributes

b Add targeting criteria like job title, Third party
industry, or skills
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Share 2 audiences
Select the ad accounts to share audiences
2 Ad accounts selected

Flexis Cloud Lead Gen Q1 2022
6780

s Cloud Lead Gen Q1 2022
123456789

| ZXMedia Lead Gen Q12022
' hccount ID: 123456789

Share Audiences
to another Business

Get access to the Ad Account(s) you want
to share Audiences to

If the business has a Business Manager, use
the Add Partner process and then ask
them to share Viewer access or above. If
they don't, use the Request Ad Account
process.

Admins can then share Audiences

Select the Audience(s) that you want to
share and the Ad Account(s) of the other
business you want to share them to. Users
on those Ad Accounts can now use them
in campaigns.



Frequently
Asked Questions
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What are some
best practices
for Business
Managere

Q

Q

QA

Q

Q

Q

Start by inviting your Admins. They will then add
Accounts and Pages to get a list of people they
need to invite.

If you work with other businesses across Accounts
you manage in Business Manager, have a discussion
with them on Ad Account ownership before adding
them.

If requesting access to Ad Accounts or Pages, reach
out to the people who will approve those requests.
Business Manager is new and they may reject your
request due to lack of awareness. We've provided
email femplates in the helpful resources section.

Have at least two Business Manager Admins. Admins
have full access to all Accounts and Pages that get
added fo Business Manager, so we recommend
providing the maijority of people the Employee role.

If you need to give someone who isn’t an employee
of your business access to Business Manager, use the
Confractor role to differentfiate them from
Employees.

Send FYlI emails to people before you send invites. If
people have trouble finding the original invite, click
the ellipses next to their name and select Resend.



What happens
when | add an
Ad Account or
Page to
Business
Managere

We've built Business Manager so that you can continue
operating as normal while onboarding your Ad
Accounts and Pages. Adding an Ad Account or Page
to Business Manager will not impact live campaigns,
billing, data integration setup, or cause existing users to
lose access.

After an Ad Account or Page is added to Business

Manager:

® These assets become available to Admins. They can perform
actions like managing user access or sharing them to another
Business Manager.

® Any user that had access before the asset was added to
Business Manager will retain their access. If they have been
invited to Business Manager, their access will automatically
migrate and can be managed from Business Manager
moving forward.

® |f a user has not been invited, Admins can choose to invite
them, remove them, or do nothing. If you're seeing people
from other businesses, we suggest reaching out to that
business and have them create a Business Manager so you
can share Ad Account and Page access via a Business
Manager Partnership.



H oW d O B USl ness Business Manager sits above Ad Accounts and Pages
to enhance access controls. People are invited via
MO ale g er work emails with a specific business role that governs
o, what they can do:
Perm ISSIO ns e Admin: Have full access to Business Manager and any
Account or Page that's added to Business Manager.
|<2 e Employee: Have read-only access to Business Manager and
WO r . can only access specific Accounts and Pages they've been
permissioned fo.

e Conftractor: Have read-only access to Business Manager and
can only access specific Accounts and Pages they've been
permissioned to. Use this option for people that don't work for
your business.

People can then be permissioned to the specific Ad
Accounts and Pages they need to get their jobs done:

Ad Account Roles Page Roles

Biling Admin Super Admin

Account Manager Confent Admin
Campaign Manager Curator

Creative Manager Analyst

Viewer Sponsored Content Poster

Lead Gen Form Manager
Pipeline Builder




How do | work
with other
businesses
using Business
Managere

Business Manager allows two businesses to share access
to each other's Ad Accounts, Pages, and Matched
Audiences.

If the business you're working with has a Business
Manager:

e Use the Add Partner flow. This allows each Business
Manager to share specific Ad Accounts and Pages
with the other business, so they can manage their
own people’s access to those shared assefs.

If the business you're working with doesn’t have a
Business Manager:

e Use the Request Access flow for either Ad Accounts
or Pages. This request must be approved by
Account Managers or Page Super Admins.

e Once approved, you can manage your own
people’s access to these Ad Accounts and Pages.

e Be aware, that when the business that owns these
assets goes to add them to their Business Manager,
they must either remove you or first establish a
Partnership with your Business Manager.
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You can add any Ad Accounts and Pages to Business

W th h Ad Manager that your business owns or requests access to.
However, there are a few things to keep in mind:
ACCOU nTS d nd 1. Before creating Business Managers and adding
assets, we recommend you meet with your business
PO g eS CO n | to discuss how you want to structure your Business
Od d '|'O BUS| Nness Manager. For example, do you want to add all Ad
Accounts and Pages globally to one Business
MgnggerQ Manager or segment by region.

2. If you're an agency or advertiser that works with
agencies, have an explicit discussion on Ad
Account ownership. We recommend baking this
language into SOWs/contracts moving forward.

3. There'll initially be an 1,000 Ad Account limit in
Business Manager, so start with active Accounts.

4. Once a Business Manager adds an Ad Account or
Page, anyone that previously has access will show
up in your Business Manager. Business Manager
Admins can choose to:

a. Invite them to Business Manager
b. Remove them from all their Business Manager

Accounts and Pages
c. Do nothing



Wh|C h a CTIOHS Here are some common actions which you may need
k help from your Sales Representative:
require the help piemy °
1 Getting a list of your Ad Accounts and Pages
Of LI n ked | n Removing an Account or Page from Business
supporte Manager

Unsharing an Account or Page with a Partner
Removing a Partner completely



Helpftul
resources

Using Business Manager



0 Helpful Resources: Requesting Access to a non-Business Manager Ad Account

Requesting Ad
Account
AcCcesse

If your Business Manager is
requesting access to an Ad
Account that’s not part of a
Business Manager, you can
use this language to send to
the business whose Ad
Account it is.

We recently created a LinkedIn Business Manager account.

Business Manager is a new platform that lets us centrally
manage all our Accounts, Pages, and People. Business
Manager will make it quick and easy for businesses like ours to
work together on Linkedin.

We just used Business Manager to request access to your Ad
Account [Enter Name and/or ID]. Account Managers on the
Account can approve this request by selecting Business
Manager Requests after clicking their profile photo from the
upper-righthand corner of Campaign Manager.

All this does is allow our business o manage access to this Ad
Account atf the role we asked for so you don't have to. There's
no impact to live campaigns or disruption to your business. At
any point, you can remove our access through Campaign
Manager one by one or everyone by writing into LinkedIn
Support, though please check with us first before doing so.

Please let me know if you have any questions.


https://www.linkedin.com/campaignmanager/accounts

Requesting
Page Accesse

If your Business Manager is
requesting access to a Page
that's not part of a Business
Manager, use this email to send
to the business whose Page it is.

We highly encourage you to
use Business Manager to get
business-access versus
individuals requesting access
via the “Request Sponsored
Content” pop-up in Campaign
Manager.

0 Helpful Resources: Requesting Access to a non-Business Manager Page

We recently created a LinkedIn Business Manager account.

Business Manager is a new platform that lets businesses centrally
manage all their Accounts, Pages, and People. Business
Manager will make it quick and easy for businesses like ours to
work together on Linkedin.

We just used Business Manager to request access to your Page
[Enter Name and/or URL]. Super Admins on the Page can
approve this request by selecting the Admin Tools dropdown
and clicking Manage Admins.

All this does is allow our business o manage access to this Page
at the role you specified to save you time. There's no other
impact to your Page. At any point, you can remove our access
one by one through Pages or as a whole by writing into Linkedin
Support. Please let us know before doing so.

Please let me know if you have any questions.



0 Helpful Resources: Help Center

Learn more with these useful resources

« All available Business Manager Help Center Articles

« Other useful Help Center Articles: Ad Account Roles, Page Roles,
and Matched Audiences



https://www.linkedin.com/help/lms/answer/117616
https://www.linkedin.com/help/lms/answer/a425731/user-roles-and-functions-in-campaign-manager?lang=en
https://www.linkedin.com/help/linkedin/answer/4783/linkedin-page-admin-roles-overview?lang=en
https://www.linkedin.com/help/lms/answer/a420552

Th an |< Please reach out to your

LinkedIn sales contact with
YO U any questions or feedback

Linked [T}



