The Future of Sales Navigator

Doug Camplejohn

Head of Product, Sales Solutions, LinkedIn
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Sales Is a really hard job.
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System of Engagement

A system Answers the question
salespeople want Automatically “What is the next best
to engage with stays up-to-date action | should take?”
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m SALES NAVIGATOR Search for people and companies... @ Lead Builder Help ‘ @

HOME ACCOUNTS (62) LEADS (128) INBOX EB Go to LinkedIn.com

Your Social Selling Index [2 Share your SSI

Jim Anderson O of200 | P O% 314
Account Manager Team Rank Industry SSI Rank Network SSI Rank

Social Selling Index - today

Your Social Selling Index (SSI) measures how effective you are at establishing your professional brand, finding the right people, engaging with
insights, and building relationships. It is updated daily. Learn more.

20.21
Establish your professional brand |
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Find the right people
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Search and Discovery

Alex Lee

Principal Product Manager, LinkedIn




@ {1} Home | Sales Navigator X

& ¥ ¢y @& https://www.linkedin.com/sales/

[} m SALES NAVIGATOR Search for people and companies... I Q | Lead Builder

HOME ACCOUNTS (1) LEADS (4) insox B3

Leads Accounts 147 )

w

® LiveHelp Support l Q

Go to LinkedIn.com

S Total results With senior leadership changes in last 3 months

Save search
Selected filters (1): employee feedback platform

Keywords

employee feedback platform X . Qualtrics
D Industry: Computer Software

Location: Provo, Utah Area
Size: 1001-5000 employees

Geography

-+ Location

+ United States (38)
+ Canada (9)

+ United Kingdom (8) InMoment

Industry: Computer Software
Location: Greater Salt Lake City Area
Size: 201-500 employees

Industry

-+ Add industries
+ Computer Software (34)

Demo: please see video

Save as account

Save as account
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Welcome to
LinkedIn Sales Navigator
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Demo: please see video
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Search Filters
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Revenue Headquarters postal code

United States

94025, 94036, 94044

Technologies used Posted content

Salesforce ) [ Google Analytics Mobile marketing | | Social selling

Amazon Web Services Inventory management
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More ~

Grant admin access

Grant admin-only access

Fnahla AN evine~ |

Demo: please see video
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- Announcing

>artner Program




ORACLE

SAP Hybris (\l)
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Sales Navigator for Gmall

Steve Kaplan

Senior Product Manager, LinkedIn




M "SN4G Demo" - skaplan@link: x § ¢

& C (O @& https://mail.google.com/mail/u/O/#label/SN4G+Demo

Linked[T}]

Mail ~

Inbox (23)
Starred

Important
Sent Mail

Google Calendar +

label:sn4g-demo ke “

%
©
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v C More ~ 1-20f2 < > = 1R o B
me, Rob (2) Follow-Up - Steve, Thank you for the great meeting. We're all looking forward to moving this to the next level. Rob On Tue Sep 6
me .. Doug, Daniel, Chris (5) buying 100k seats of Sales Navigator - Hi Steve, Looking forward to the pilot! Thanks, Chris On Thu, Mar 17, 2016 at 7:1C Mar 17

Demo: please see video

Last account activity: 0 minutes ago
Details




m SALES NAVIGATOR Search for people and companies... E Lead Builder e Live Chat Help | )

HOME ACCOUNTS (42) LEADS (134) INBOX Go to LinkedIn.com
Your saved leads (134) Import connections
Keywords 56 4 11 9
Total results Changed jobs in past Posted on LinkedIn in past Share experiences >
Enter keywords... X 90 days 30 days with you
Select all
Tag
Customer | + Rick Gorman - 2nd | Acxiom = » v Saved Message I
+ Customer Current: Vice President - Partner Development
+ Decision maker Tenure: 11 months in role, 2 years at company
+ Follow-up | Location: Chicago, Illinois
Geography Intro via coworker (6) | Related Coworkers (7) | Tags (3)
+ Add location
+ Detroit, Michigan (116) +/ Customer v/ Renewal v/ Decision Maker

+ Springfield, Illinois (98)
+ Cleveland, Ohio (98)

Heidi Stein - 2nd | Blue Shielder [3

Current: Executive Vice President, Account Services
Tenure: 5 monthsin role

Location: Chicago, Illinois

v Saved Send InMail nmn

Relationship

+ How closely you’re connected

+ 1st connections (53)

+2nd connections (45)
+ Group members (75) Intro via coworker (3) Shared Connections (1) Related Coworkers (2) = Tags (4)

Demo: please see video
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Response rates

3% 154 30%
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Announcing

InMaul 2.0

Tom Lee
Senior Product Manager, LinkedIn




L B [ Home | Sales Navigator X ‘

& C' () @& https://www.linkedin.com/sales/ w :
m. SALES NAVIGATOR Search for people and companies... I Q | Lead Builder Support
HOME ACCOUNTS (19) LEADS (33) ADMIN INBOX Go to LinkedIn.com
Lead recommendations at Qualtrics See your saved leads at Qualtrics
John D'Agostino Jared Smith ! Jeffrey P. Harvey
VP Global Sales Co-Founder Head of Business Development >
Greater Salt Lake City Area Provo, Utah Area Provo, Utah Area
Save as lead Save as lead Save as lead
_ Austin Bankhead 20 (1] IESTZ]  Unlocked Tags Notes
Head of Sales Operations
Greater Salt Lake City Area Computer Software +4+ Add tag
Current positions
Head of Sales Operations at Qualtrics
Previous positions
Vice President, Marketing at Qualtrics
/S\:;gi&; Director, Industry Marketing and Director of Adobe Digital Index at How You’re Connected + TeamLink™

Education - "'—t
: , :@u You

Demo: please see video
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fJ POINTDRIVE

Bill Burnett

Director of Sales Solutions, LinkedIn




. Helvetica

To: Charlie Besecker <cbesecker@qualtrics.com>

Subject: Social Selling for Qualtrics

From: Bill Burnett

Hi Charlie,
Charlie, thank you so much for taking the time to speak with us earlier. Below : ***** AT8T % 10:45AM
some additional details relevant to our discussion. < Inbox

I've added a guide includes everything you need to know about Sales Navigat

perspective of LinkedIn experts and power users. From: Bill Burnett

To: Charlie Besecker >
« An manager's training guide to help you take social selling to the r
moving beyond theory to enlightened practice.
Social Selling for Qualtrics

« Overview video: https://www.youtube .com/watch?v=jZtlk7ZadyQ Today at 9:59 AM

= Resources website: https:/business.linkedin.com/sales-solutions/ i Clissta

Charlie, thank you so much for taking the time to speak

Looking forward to the opportunity to work together; I'll give you a call on Tues With us earlier. Below you will find some additional details
follow up further. relevant to our discussion.

I've added a guide includes everything you need to know
Thanks, about Sales Navigator, from the perspective of LinkedIn
Bill experts and power users.

. An manager's training guide to help you take social
- o selling to the next level, moving beyond theory to
"(’r- =L enlightened practice.
Docx] n'rx‘ =

- Overview video:
EBK_SocialSelling_Final.pdf  Driving Socail Media.docx  Sales Solution Proposal.pptx hitps:/Avww.youtube com/watch7v=iZtik7ZadYQ

1.3MB 88 KB 46MB - Resources website:
https //business linkedin.com/sales-solutions/sales-n
avigator

ﬂ
Looking forward to the opportunity to work together; 11l
give you a call on Tuesday afternoon to follow up further.

Linkedin-Sales-Navigator.pdf
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® m PointDrive
< C O 6 W

Linkedm Sales Solutions & Contact = Forward

Social Selling for Qualtrics

Created by:
Bill Burnett

Account Executive at LinkedIn

C = Email me >

Charlie, thank vou so much for taking the time to speak with us earlier. Below vou will find some

Demo: please see video



PointDrive pricing




PointDrive pricing
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g data to CRM




Tags (2) Notes

Called and left a message mentioning
Sarah as well as|
Sync to CRM o | Cancel ‘
-

Demo: please see video




New InMail - John Doe

Meeting Request

3200
Hi John

| see we both know Matt, he really knows his stuff when it comes to
B2Bmarketing and sales. | would love to grab 15 minutes with you
next week to seehow SolarSlash could help you achieve your goals
for this quarter. Oh and thank you for sharing the article on the
Solar100, great to see you doing so well.

Carmen Hernandez
VP at SolarSlash

Shared connection

| \ Matt Stopher - 1st
Head of Marketing at Ventofase

Synctochm i = IR
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SolarSlash payment automation

Carmen Hernandez

SolarSlash payment automation

Hi Carmen,

Glad you and your team found the presentation useful! I'll follow up with you early next week to see
when you'll be ready for an onsite demo.

Jane Murphy
ezpay.com | 415.555.1928
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Call logging

Alex Chiocchi

Technical Program Manager, LinkedIn




2nd

Rob Stanger

Sales Operations Director
Qualtrics
Provo, Utah

Send InMail Save as Lead

Contact Info

Telephone:
(321)-123-4567

E-Mail:
rstanger@qualtrics.com

\\ /‘

Summary

Demo: please see video
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Manager Reporting
Bulk Seat Management SSI| Update

Single Sign On TeamLink Groups ROI Metrics

TeamLink Workflow SFDC Lightning Widget

New Search Filters Threaded Mobile Inbox
Improved Lead Recommendations
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