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Data Validation

Bring the power of LinkedIn to your CRM by keeping it up-to-date

Note: This feature is only available for Sales Navigator Enterprise edition customers




What's new?
Data Validation

Overview

Data Validation is a set of capabilities that leverages the
> ——— ——— CRM Sync integration to validate information in CRM
i Sales b Opootes © v ok s v o« Gt Gy« Dutvouss « s <G _Gaps <M </ against the information that is LinkedIn. Comparing the

E Ms. Kira Oliver = Activity Details News We found no potential duplicates

s ot two datasets and highlighting any discrepancies leaves

— Eaa p—— -} the power to take action in your hands. The feature is
3 Profile Director, Sales Operations Director, Sales Operations -

Flexis :
VP, Sales E Flexis Jenny Strand - 2nd
Not at Company Flag IT Manager at Fresh Solar
Not at Company Not at Company Flag

e Kira Oliver Account Name Account Name B Retteacs eo ]OUﬂCh]ng flI’St W]th a “NOt Gt COmpCI ny" ﬂOg.

San Francisco Bay Area
@ San Francisco Bay Area

Contact Owner Not at Company " ,
Current ;f Logan Thor - ('* 2 common connec tions 5
Previously Global Sales Organization kira.oliver@fixdexinc.com View in Sales Navigator -
Director of f Sales Operations at Flexis Sirthdate Assistant 3 . . . .
* Drive sales effectiveness: |dentify deals at risk, or which
University of California, Berkeley » 2011-2013 Reports To Asst. Phone Cases (0) v

Lead Source

e deals should be prioritized due to buyer-side changes
R and insights
* |Increase rep efficiency: Eliminate extra validation steps
t for reps so they can spend more active time selling
* Improve organizational data quality: Gain insight
across the data quality of your organization and enable

reps and managers to take action

Created By Last Modified By




. : Data Validation requires:
DOtO \/O-h d Oh on * Sales Navigator Enterprise Edition subscription
Requirements

« CRM Sync to be enabled
A CRM Admin + Sales Navigator Admin for enablement




What's new?

“Not at Company Flag” Field
0 Within CRM, a new custom field will be created: “Not at

Company Flag”

Name

Ms. Kira Oliver * LinkedIn will attempt to validate every CRM contact
record that is:

Title 5 :

. . * Owned by a Sync’ing Sales Navigator user
Director, Sales Operations * Associated with an Opportunity or Account owned
Account Name by a Sync’ing Sales Navigator user
Flexis

o Not at Company Flag * \When LinkedIn determines that a CRM contact is no

longer with their CRM account, it will return a “Not At
Not at Company Company” value

* CRM Administrators can use this field to create new
reports or incorporate into existing dashboards or views



What's New?
Out-of-the-box CRM Reports & System Views

232 Sales

REPORT: CONTACTS & ACCOUNTS
SN: All Past Customers at New Company

All

v Q. Search Salesforce

LinkedIn Sales Navigator: Data Validation report. Report of all past customers (contacts associated with closed-won opportunities) now at new companies.

First Name |v| LastName t |v | Title v | Account t Name v | Notat Company Flag | v| Last Modified Date | v| Created Date |v| Contact Owner v
1 |Tim Barr SVP, Administration and Finance = Mintome Not at Company
2 John Bond VP, Facilities Grand Hotels & Resorts Ltd Not at Company
3 Lauren Boyle SVP, Technology United Oil & Gas Corp. Not at Company
4 | Puja Chaudhary FixDex, Inc. Not at Company
5 Liz D'Cruz VP, Production United Oil & Gas, Singapore Not at Company
6 | Josh Davis Director, Warehouse Mgmt Express Logistics and Transport Not at Company
7 Sean Forbes CFO Edge Communi ications Not at Company
8 | Edna Frank VP, Technology GenePoint Not at Company
9 | Rose Gonzalez SVP, Procurement t Codelane Not at Company
10 | Avi Green CFO Freshing Not at Company
11 | Jane Grey Dean of Administration University of Arizona Not at Company
12 | Ashley James VP, Finance Flexing Not at Company
13 | Babara Levy SVP, Operations Antelith Not at Company
14 | Jake Llorrac sForce Not at Company
15 | Siddartha Nedaerk sForce Not at Company
16 | Stella Paviova SVP, Production GoldenPhase Not at Company
17 | Tom Ripley Regional General Manager United Oil & Gas, Singapore Not at Company
18 | Jack Rogers VP, Facilities Burlington Textiles Corp of America Not at Company
| 19 | Arthur Song CEO Trustway Not at Company

Home  Opportunities Leads ~» Tasks v  Files v  Accounts v  Contacts \» Campaigns v  Dashboards »/  Reports »/  Chatter  Gro

Salestorce Report: All Past Customers at New Company

Enabling Data Validation will provide users with out-of-the-
box reports or system views.

These reports or views will help identify:

* Dedls at Risk: Proactively identifying when a buyer has left
an open opportunity

* Past Customers at New Company: |dentifying
opportunities when customers (potential champions) have
joined new companies

* All Flagged Contacts: Identifying all potential out-of-date
contacts

For each CRM, naming and location of capabilities will vary

slightly. Refer to upcoming enablement guide for more.

 Salesforce: Can be found within “Reports”

* Dynamics 365 for Sales: Can be found within
Opportunity and Contact “System Views”



How it works
Enabling Data Validation

Dynamics 365 Salesforce
Step 1  Openup any Unified Intertace app, select Upgrade to latest Sales Navigator for
“Open Org Chart” on Account form, and Salesforce app package via AppExchange)

click “Enable Data Validation” feature

Step ) Toggle on Data Validation within Sales Navigator Admin Settings

Enable Data Validation? No

Data Validation enables LinkedIn Sales Navigator to review your CRM Contacts to let you know when the
related CRM Account is different than the current company he or she has listed on the matched LinkedIn
profile. By leveraging reporting in your CRM, you can then take action to lower any associated risk on open

opportunities or engage with brand advocates that have moved to another company.

Noo




How it \Works

Data Validation

CRM “Not at Company”

Sync Matching Company Validation Field Updated
Via CRM Sync, LinkedIn attempts For successful matches: Sales Navigator returns one of two
to matchk: values to new Contact field:
* Validate that CRM Account
 CRM Contact < LinkedIn information matches with *  “Not At Company”: Contact
Member Profile information on LinkedIn not associated with Account
Member Profile
* CRM Account (associated o <null> (SFDC) or “No
with Contact) < LinkedIn feedback” (Dynamics 369) :
Company Profile No match OR no change to
company

IFor more information on how Sync Matching occurs, visit the LinkedIn Sales Navigator Helo Center



https://www.linkedin.com/help/sales-navigator/answer/79552

Usage Reporting Refresh




What's new?

Usage Reporting Refresh new features
Usage Reporting is getting a new Ul and metrics to improve admin
experience, rep effectiveness, and to introduce a connected platform.

Key additions:
o . .
m SALES NAVIGATOR HOME DEALS LISTS DISCOVER  ADMIN [—EZ  ; S_tOb nov.lqg;t]on: . . .
pE——— - —— Overview: Seat and Coach Level distribution
Usane Reoortin Overvi | eoorcsy ‘ Usage: Basic activity analytics
sage epor lng VerVIeW Power Bl (coming soon) . - . .« . .
Groups and Users: All v Clear filters Tableau(comingioon) . EffeCtlveneSS: Se”]ng_bosed OCt]V]ty OnG]yt]CS
500 190 138 New metrics:
rchased seste O edsents Ativated snts O In Reporting: InMail Acceptance Rate
urchased seats nvited seats Ivated seats
. + 1
310 seats remaining to be used. 52 seats pending activation. Of the total 190 sent invitations, 138 users . In CSV eXport‘ COOCh Leve] |nMO]] Acceptonce ROte
Assign seats Re-send invites have activated their seats. Cho rt ﬁ]ters:
o
Custom date range
Current ‘Sales Navigator Coach’ levels & F] b + 'H b
Curent levle o ilter by group + Tilter by user
45% 60 e Expert|62 CS\/ ex Ort:
Currently ‘Expert’ users s o Advanced | 35

Access to the above filters
Filter out inactive accounts

30 ® Professional | 21
5% 15 Intermediate | 14
Currently ‘Beginner’ users o _— ® Beginner |7

P — i ———— ®  New columns: Employee ID, Coach Level, InMail Acceptance
Rate
: New column headers to match Account Center
Access to Analytics Integration partners (Tableau + Power Bl)
® sk
: Removed from Ul

Stillin CSV



What's New?

Usage Reporting Refresh GTM and value

Product Objective: Increase SN usage + adoption, decrease churn

GTM Goal: Increase Usage Reporting adoption

[ soes naviceron e bEis Lsrs oot o = Who will gain access: ENT SKU only to start and no additional actions required to
Overview Usage Effectiveness Dataavailable up to Aug. 5th 2020
Export CSV | — turn oy
Eﬁective ness Power Bl (coming soon)
Date range: 8/15/2018-3/15/2019 v Groupsand Users:All w  Clear filters Tableau (coming soon)

Value Props:
Increase rep effectiveness
B R o AR TopSusers I sent New actionable insights to drive best practices within your team and
o ’ o . improve rep effectiveness
o0 W g ZbthH :: ¢ Imp.rove admin experience
6 om0 Updated look and feel of Usage Reporting to give admins a more

s owmn wovin  oean mas reon wams | (@) Corkielley flexible experience that fits their company's individual needs
Streamline rep management

Connect Usage Reporting to business intelligence tools to streamline
el TopSuses  Acceptancerate rep management and measurement

InMail acceptance rate
’ Diane Tang 16.8%

\
November 2018 @ settyMorris 16.4%
o
87% O/O/O§O 10%

B Deborah Hanson 15.9%

InMail messages sent ®

0«
Aug 2018

InMail acceptance rate &

6 Josh Rautenberg 13.6%

0%
r r r
Aug2018 Sep 2018 0ct 2018 Nov 2018 Dec 2019 Jan2019 Feb 2019 Mar 2019 ‘ Clark Kelley 13.2%




What's new?
Usage Reporting Refresh navigation, filters, and CSV export options

m SALES NAVIGATOR HOME DEALS LISTS DISCOVER ADMIN
Overview  Usage  Effectiveness Data availabfle up to Aug. 5th 2020
Export CSV I
Effectlve neSS Power Bl (coming soon)
Date range: 8/15/2018 - 3/15/2019 v  Groups and Users: All » Clear filters Tableau (coming soon)
InMail messages sent @

4,968 26 . Top 5 users InMails sent |mDrOV6d OI’QCIniZCIﬁOH Ond
Total InMails sent InMails per active user
[ 892 increased flexibility:
900 N o o
W @ setoyvoms 493 *New navigation
600 5
9 Deborah Hanson 425 ° NeW ﬁ]te IS.
300
€ JoshRautenberg 417 *Custom date ra nge
Aug2018  Sep2018  Oct2018 Nov2018  Dec2019 Jan2019  Feb2019  Mar2019 a Clark Kelley 373 ‘GI’OUp Ond UserS

‘New CSV export options:

InMail acceptance rate @ ‘ACCGSS obove fﬂters

12.7 % Top 5 users Acceptance rate .ACCGSS new AnCI]thS
InMail acceptance rate
9 DianeTang 16.8% |nteg rOt-ions
13% -
November 2018 & settyMorris 16.4%
8.7% 10%
e Deborah Hanson 15.9%

4.3%
? Josh Rautenberg 13.6%

0% . i ) ) ) ) ) ) )
Aug 2018 Sep 2018 0ct 2018 Nov 2018 Dec 2019 Jan 2019 Feb 2019 Mar 2019 a Clark Kelley 13.2%




What's new?

Usage Reporting Refresh custom date ranges

mSALES NAVIGATOR HOME DEALS LISTS DISCOVER ADMIN
Overview Usage Effectiveness Data available up to Aug. 5th 2020
Export CSV
Effectlve neSS Power Bl (coming soon)
Datcrance 8/15/2018-3/15/2019 = Groupsand Uscr All » Clear filters Tableau (coming soon)
Last 7 days Start date End date
Last 30 days l 9/1/2020 B ‘ I 9/10/2020 B I
Top 5 users InMails sent
Last 90 days & September2020 October2020 - S Improved date range
Diane Tang 892 . .
Custom selection Su Mo Tu We Th Fr Sa  Su Mo Tu We Th Fr Sa i CUStom]ZOtlon:
2 3 1 2 3 4 5 6 7 )/O 5& Betty Morris 493 .N ‘t + ‘td t
45 6 7 8 9 8 9 10 11 12 13 14 e S LRI Sl el
% Deborah Hanson 425 oy e
11 12 13 14 15 16 17 15 16 17 18 19 20 21 range copoblhhes
17 18 19 20 21 22 23 22 23 24 25 26 27 28 § JosnRautenbers 417
24 25 26 27 28 29 30 29 30 31 5 P, a Clark Kelley 373
12.7 « Top 5 users Acceptance rate
InMail acceptance rate ’
Diane Tang 16.8%

13% '
November 2018 @ Betty Morris 16.4%
0/
8.7% O/O/O‘O 10%

e Deborah Hanson 15.9%

4.3%
? Josh Rautenberg 13.6%

0% . i § i ) ) i i )
Aug 2018 Sep 2018 0ct 2018 Nov 2018 Dec 2019 Jan 2019 Feb 2019 Mar 2019 a Clark Kelley 13.2%




What's new?

Usage Reporting Refresh new filters detail

Q Search by group, user name or email

Groups @

Users

SELECTED

Q Search by group, user name or email

Click groups or users above to select a filter

All ) Groups

Select a group below to filter
(] Eastern Operations (10)

>
Western Operations (18) &
Northern Operations (13) )
Southern Operations (8) >
Regional Operations (14) )

>

Global Technical Cus... (10)

0O 00000

Global Sales Lead (18) b3

OR

Q Search by group, user name or email

Groups

Users @

SELECTED Deselectall

# Northern Operations (13)

@ Puja Chaudhary

Improved chart flexibility: Filter down to specific groups (added in
Account center) or specific individuals




What's new?
Usage Reporting Refresh CSV export detail

Export Options

Current filters Clear filters
Date range: 8/15/2018 - 3/15/2019 w  Groups and Users: All w

Inactive Users

[T Include inactive users in the export

Export CSV

Increased control over CSV
export:

*Custom date filters

*Ability to filter by group and
user

*Ability to exclude or include
inactive users

New actionable details + insights in CSV
export download:

*Employee ID

*Coach level

*[InMail Acceptance Rate

*SSl still in CSV but no longer in Ul




Analytics Integrations

Integrations with Tableau and Power Bl

Note: This feature is only available for Sales Navigator Enterprise edition customers




What's changing?
Analytics Integrations

Old way:

m SALES NAVIGATOR HOME DEALS LISTS DISCOVER ADMIN

S e Users would manually download Sales Navigator usage data via
CSV files

'I. Usage Reponing for Sales Navigator - Eng Test Usage as of July 14, 2019, 7:00 AM UTY(

New, improved way:

Filter by: Show all ~  Usage from: Last 30 days ~ Filter by user

: Users can now seamlessly view Sales Navigator usage data within
Home et Oraw Pageluow Fomules Das Review View Py ey — their own business intelligence tool (Tableau or Power Bl)

'[v—l P Calibrl (Body) V12 v A A [E]l conditional Formanting ~ LEJ . p . g

(ISR [ Format as Table v

I

Paste B I Uw v &VAL B cot . Cells Editng deas

Al S fx SeatiD v
A 8 C o E F 6 L] ) K L ™ N 0

1 [SeatID JName prmary_emi license_salet license_tean Seat Type  Date Added Date Activat Date Remow Days Active  Leads Saved Accounts Sai Searches Per Profiles View InMails Sent Mes
2 ataaaa@lirk Pending Inactive Team Memk July 15 2019 0 0 0 0 0 o
3 172156207 Bel Gu bgu@linked Active Inactive Team memt July 12 2019 0 0 0 0 0
4 138395602 Fdward Cast ecastano@li Active Inactive Team Memt July 11 2019 0 0 0 0 o 0
5 138989302 Michelle Gal mgalemmof Active Inactive Team memb July 11 2019 4 0 0 0 0 0
6 172011107 twz twz hanchelu@s Active Inactive Team Memk July 10 2019 July 10 2019 4 3 2 3 2 0
7 171994707 Rene Sit extramarikol Inactive Accepted  Teamlink Ext July 10 2019 July 10 2019 0 0 0 0 0 0
8 171990507 Chvis Yun  chrisyundbdg Active Inactive Team Memt July 10 2019 0 0 0 0 0 0
9 171989007 Ohris Yun  chrisyundbl4 Active Inactive Team Memk: July 10 2019 July 10 2019 1 0 1 1 0 0
10 ieowrasudf@ Inactive Pending Teamlink Ext July 9 2019 0 ] 0 0 o 0
" Fort 12904 Inartive Pondine Tosmlink vt hilv @ 10 n n n n n n



What's new?

Analytics Integration

Tableau - SSI_Analysis
=

YIRS
Sales Navigator |Social Selling Ind.. (esdayswithdatan the selected time pericc)
All Team Members - 1,292,307 connections

Today's SSI Score Deiex carevithpeer= ® S| Weekly Average Score over sel

\

62

Linked in

% g I 9927 Searches Performed and Active Seats by Date <
© recent > e s ok =
3,518,716 . g
B e s Retermes
A Shared with me o ] 5013.154 x
g
S || 27735 x .
D Workspaces >
IO vyworispace v 171,474 . 50 2
551,633
Profiles Viewed by Date Saved Leads by Date

|I|[||||I]I|.,|||||. 1|[||. allallh. . i J‘”I llh...

InMails & Messages Sent by Date Connections Made by Date

Launching Analytics Integrations with Tableau and Power BI, two new
Business Intelligence partners in SNAP.

Overview:
The integration allows sales teams to better analyze and visualize Sales
Navigator usage data in one view, delivering insights to enable fast,

informed decisions

Personas + Value Propositions:

® For program managers / admins... get valuable insights and analysis
faster

For sales ops... uncover meaningful results

For sales leaders... optimize sales performance



How it works

+14+ @
i tableau

Overview  Ussge  Effctiencss -~ |
Effectiveness -
Groups and Users: All v Date range: 6/28/2019 - 7/28/2019 v, Ch fters -
InMail messages sent @ ev-oon

32,224 3. InMails Sent
D — 1233

o

o Bavany

) Power Bl

oo s S Mot s

Linkedin Sales Navigator Analytics < ==
Pullin your Sales Navigator Usage Reporting data drectly into PowerB!

Unkedin Saes Nivigator Anahtics for PowerSl Instadthis Power Bl app?

i S ot Anscs

Sales Navigator |Social Se

All Team Members - 1,292,307 connections

Tosay'sssi core @cussmtocmpmewmpm = @S54 Weskly Average Sors over seected time pariod

rangerrom

vo3:

V0.35%

A0.16%

¥0.28%

3 onem s s 2. onp pesmna o

PO = =
S | 2o !
. )
P T
H
. s
e PR

.uml.un et S, \‘II\ Al

bt B Mg s by Ot Commections e by Oote




-unding Events Spotlight




What's new?

This quarter we are launching a funding events spotlight for account search & account lists aimed at helping you understand the right time
to target new accounts or re-engage prior ones.

msALES NAVIGATOR HOME DEALS LISTS  DISCOVER  ADMIN

MY saLes navicaToR LISTS  DISCOVER  REPORTS

Q_ Search by keywords or boolean Saved Searches ***

Lead results Account results Q_ search for leads or accounts Advanced

Top filters Save | Clear(3) Accountlists > Q2accounts to close A Share ===
P 22,368 176 14
Total results With senior leadership changes in last Accounts with funding event in
Company + 3months past 12 months
Select all
Geography FiterbysRegon o 76 7 8
Included Accounts With senior leadership change in last 3 months Accounts with funding events in past 12 months >
United States X O Flexis Technology Incorporated Save | =es
Excluded Company name s a global leader in assurance, tax, transaction and advisory
_ sl ~ services. The insights and quality services we deliver help build...see all <@ AddTag Name Geography Saved Leads Comments Lastupdated =
alifornia
M ing + 10,000+ employees « San Franciso, CA
Seniority + @ rersimas g Lominae San Francisco Bay Area G s L 2mins ago
Raised money - February 28th, 2019 - Series | - $600 millon » Investor: Sequoia Capital Fixdex SPO'ts Y 4 Left VM 10/15, try again 10/22 ’
Increased headcount - Past six months « 1% increased around 1,461 people...view new hires 1,001 - 5,000 employees
Title Filter by: Current w
— View all employees | 173 decision makers | 220 connections | 2 senior management hires
Marketing Director X t Ventofase e
Alternative Medicine Greater New York City Area & > Phoebe, just got two InMail Yesterday
Function + 1- 50 employees responses from the VP .see more
o Mintome, LLC Save | =an ploy
’ ‘ Company name s a global leader in assurance, tax, transaction and advisory N
Industry + services. The insights and quality services we deliver help build...see all O AddTag ’ . Mintome [E1) me
arketing + 35 ees + San Franciso, CA i San Francisco Bay Area a 6 3days ago
e 57+ employees + San Franciso, C Renewables & Environment y LYY Demo scheduled for 10/30
. 51- 100 employees
Past Lead and Account Activity + Mentioned by funding sttt
Mintome, LLC has raised 13 million to double down on their bet that the new... read more.
Relationshij + ' ‘ ' o Trustway Phoebe Washington
elationship N . N P
View all employees | 55 decision makers | 220 connections | 2 senior management hires Hospitality Greater New York City Area e Busy closing out their fiscal, Aug. 24 5:10pm
501-1,000 employees contact early Nov.
Keywords +
i Phoebe Washington
i i | cRM | B Fixdex [0 g
> . ave | =ee . L -
Viewallfilters O @ Whistlety&Co [Se ] Higher Education San Francisco Bay Area - Confirm attendees week of 10/22 Aug. 24 5:10pm
whaey  Company name is a global leader in assurance, tax, transaction and advisory -
o services. The insights and quality services we deliver help build...see all @O Add Tag 501 - 1,000 employees
Runity Inc. Aug. 12 4:05pn
Mentioned by funding stuff e Grocery and food San Francisco Bay Area = £ Add comment Aug. 12 4:05pm
Whistlety & Co. has raised 13 million to double down on their bet that the new... read more. U

View all employees | 55 decision makers | 220 connections | 2 senior management hires

Spotlight in account search Spotlight in account lists

Any account search that yields results who have had a Any account list with saved accounts who have had a
funding event in the past 12 months will populate under the funding event in the past 12 months will populate under the
spotlight with a link to the associated article directly on the spotlight with a link to the associated article directly on the
result. result.



Deep Dive: Link to funding event article

Link to article on the web
associated with the funding event!

Save | ===

{ Add Tag

Mintome, LLC

’ ’ Company name is a global leader in assurance, tax, transaction and advisory
services. The insights and quality services we deliver help build...see all

Marketing » 357+ employees « San Franciso, CA

Mentioned by funding.stuff
Mintome, LLC has raised 13 million to double down on their bet that the new... read more.

View all employees | 55 decision makers | 220 connections | 2 senior management hires



ists Enhancements &
Permissions

Permissions, Alerts, and Descriptions




What's new?

Lists Permissions, Alerts, & Descriptions

* Permissions: List owners will have the ability to designate View
Only or Edit permissions to ensure collaborators modify the
appropriate list. Those with edit access will be able to add,
remove, and comment on leads or accounts within the list

Share list

Invite people to access this list

o Alerts: List Collaborators will now receive alerts when leads or
accounts have been added or removed from a custom list

Collaborators
% Franklin Boomin

g Jennifer Keller

* Descriptions: List owners will be able to add context for others
by including a short description on their List.

% Franklin Boomin added 3 new leads to your "My leads in g
progress" list
View list |
= Quintin Veldzguez added a new account to your "Q4 Target IrE Ll
Accounts" list

Permissions



How it works:
Setting
Permissions

[} saLes navicaTor HOME  LISTs  DISCOVER

Q search for leads or accounts

Lead lists ) My leads in progress '

REPORTS

16 7 14 8 12
Leads Changed jobs in past 90 days Leads with TeamLink intro Mentioned in the news in the Posted on Linkedin in past 30 >
15130 days days
Name Account Geography Comment ts Lastupdated
- 2nd Savec Greater New York me
§ Puja Chau...- 2nd [E10) v Energence reater New Yor! ) )
¥ Accountant Area Left VM 10/15, try again 10/22
me
-2nd . ;
Thu Nguyen- 2nd [ET0 Mintome Atoka, KY Phoebe, just got two InMail vesterd
Marketing Associate wete
responses from the VP . .see more
Myriam Felix - 2nd [0 Telendo San Francisco Bay 3 da
Senior Associate Area Demo scheduled for 10/30 o
Share list X

Invite people to access this list

Collaborators

% Franklin Boomin

b Jennifer Keller

canedit v X

©O—1-

can edit

If you are the owner of a list you can set permissions for new collaborators or
exit permissions for existing collaborators:

In your custom list, click
113 ”
share

e If sharing with someone

new, type the name of the

person to find and add
them*

You can edit each
collaborators permissions
using the drop down
menu next to their name

*You can only share lists with other people on your contract



If you are a collaborator on a list you can view a list of your collaborators
from the "Actions” drop-down in your shared list:

How it works:

View]

Colla

Y

DOrators

m SALES NAVIGATOR HOME LISTS

Q search for leads or accounts

Lead lists > My leads in progress

REPORTS

Permissions: edit | Actions v |

Save all leads from this list

e View collaborators

Make a copy
16 7 14 8 2
Leads Changed jobs in past 90 days Leads with TeamLink intro Mentioned in the news in the ¢ '
past 30 days ¥* " Remove from my lists
Name Account Geography Comments was upuateu
+2nd Savec patel ow York 1e
s)' Puja Chau...  2n v Energence Greater New Yorl ) )
Accountant Area Left VM 10/15, try again 10/22
me
-2nd 0
Thu N;uyen " Mintome Atoka, KY Phoebe, just got two InMail Yesterday
Marketing Associate esterd
responses from the VP ..see more
Myriam Felix - 2nd [0 Telendo San Francisco Bay e 3 day
Senior Associate Area Demo scheduled for 10/30 -
List info X Collaborators ° X
List name: Owner
My leads in progress Y ‘, Conor Weber

List description

These are the leads I'm currently working on. Franklin on qualifying; 4
Conor on following up.

== o

Collaborators

% Franklin Boomin

’ Jennifer Keller

O Terence Welch

In your shared list, click on
the “Actions” drop-down

In the drop-down menu,
select “View List Info”

From the "List Info” pane,
select “View
Collaborators”

From here, you will be
able to view the list owner
and all collaborators



How it works:
Creating List
Descriptions

You can add list descriptions when creating a new list:
from your search results or lists hub:

o You can add a list description
when creating a new list. This

Create new list X
List name
[ 2018 NA Prospects
17475
List description {optional)
These are the leads I'm currently working on. Franklin on qualifying; . .
Conor on following up. step is optional.
50/350

You can also edit existing list descriptions (if you are an owner or if

you have edit access):

HOME LISTS DISCOVER

Save all leads from this list

Changed jobs in past 90 days Leads with TeamLink intro Mentioned in the news in the
5130 o
Account Geography Comment ts

hau... 2nd [EX v Saved
ant

Greater New York

Energence Area Left VM 10/15, try again 10/22

uyen - 2nd (S0

me
Phoebe, just got two InMail
Ing Associate 0€be, just got two InMal Yesterday

Mintome Atoka, KY

responses from the VP ..see more

n progress /' Permissions: edit | Actions

List info X
List name
My leads in progress V4

List description

These are the leads I'm currently working on. Franklin on qualifying; V4
Conor on following up.

View collaborators

Cancel m

o In your shared list, click on the “Actions” drop-down

e In the drop-down menu, select “View List Info”

From the "List Info” pane, click
the pencil icon next to “List
description” to edit



List Descriptions can be viewed from the following locations:

m SALES NAVIGATOR

Lead lists m My saved leads (3.2k) | + Create lead list

Al v .

=0 In the Lists Hub, by
rogress 214 e Phoebe Washington 01/02/2018 Phoebe Washington / Share «=-

hovering over the list
name

246 § me 01/02/2018 me & Share ==+

124 § me 01/02/2018 me A Share *=+

s lst face for
o e
° in-persa '
[ J
Potential leads for new software purchase 350 @ me 01/02/2018 me /A Share ===
[ ]
(] [ ] [
-| e \/\/-l | I g ] S in progress Permissions: edit | Actions v|

Gove st Hom i o In the List itself, by

Make a copy

. I3 . . ”
Zvanged jobsin past 90 days L];iswlth TeamLink intro §enlwo'\ec inthe news in the Plos Se] eCt] ng \/] eW I_-l St | nfo

D@SCH pﬁOﬂS e e = from the action drop-

down




lomepage Enhancements

Slide-In Panel & Alerts Re-design




What's new?

This quarter we are launching enhancements to the homepage experience aimed at improving your ease of use and maximizing
efficiency.

Alert details

Flexis was mentioned in the news
Consumer Electronics ¢ 501-1000 employees

Today

Techcrunch.com

ﬁ The Biggest Merger FinTech Has Seen To Date Just H...
(o

Jyoti Joshi shared a post
Flexis  Principle Solutions Consultant
Today

Congratulations! So proud of my team and all they have done. It ...

@ The Simplest Form of Technology is the Also the Most...

Techcrunch.com

Slide-in panel: Re-designed Alert format:
All Mentioned in the News Alerts will now open into a panel The design of each individual alert has been enhanced so
that slides out from the right side of the homepage, allowing

that key details of the saved account or saved lead can be
you to view the article without leaving Sales Navigator. more easily seen and accessed.



Deep Dive: Re-designed Alert Format

For Alerts on Saved Accounts: For Alerts on Saved Leads:
Account Name (linked to Account Page) Lead Name (linked to Lead Page)
Alert Type Alert Type
v v
v v Jyoti Joshi shared a post
Flexis was mentioned in the news ann e Flexis  Principle Solutions Consultant
Consumer Electronics « 501-1000 employees Tdlay
FLEX1S [t A .
Caongratulations! So proud of my team and all they have done. It ...
ﬁ :Ir-:cicBrLgngcich:\n’Ie ger FinTech Has Seen To Date Just H... 3 The Simplest Fprm of Technology is the Also the Most...
— ’ Techcrunch.com
| |
? .
Account Size Lead’s Title

Industry Account associated with the Lead



New Alerts

Headcount Growth, Senior Hires & New User alerts




What's new?

New Alerts: Headcount Growth & Senior Hires

P9 Flexishas grown by 7% in the last 90 days.
Consumer Electronics « 501-1000 employees
FLEXIS

Today

View Insights

Consumer Electronics « 501-1000 employees
Today

% Flexis hired Joyti Joshi as Vice President of Marketing.

Sales Navigator Alerts give you on time, relevant, and actionable
insights on your saved leads and accounts. With Alerts, you can
spend less time researching and more time selling and building
relationships.

This quarter we are adding two new alerts for your saved accounts:

* Your saved account has headcount growth: This alert notifies
you when a saved account has grown over 5% in the last 90
days

* You have new senior hires at your saved account: This alert

notifies you when your saved account has a new senior
management hire.

To receive these types of dlerts, please make sure you have saved
accounts. No set up is required.



What's new?

New Alerts: New Users

: Have you explored Sales Navigator Coach? Visit Coach to learn how

to use Sales Navigator’s most powerful features
ih

Visit Coach
Save your recently viewed lead, Jeff Tanaka, to receive updates on
LinkedIn activity, job changes, promotions
| View a list of decision makers at Telendo to help you discover leads
and identify your best path in

I View decision makers

1h

3h

3h

Sales Navigator Alerts give you on time, relevant, and actionable
insights on your saved leads and accounts. With Alerts, you can
spend less time researching and more time selling and building
relationships.

This quarter we are adding three new dlerts to help users get
started in the product.

» Visit Sales Navigator Coach: This alert on day 2 sends new
users to Sales Navigator Coach to get them started trying
features.

* Save your recently viewed lead: This alert on day 4 prompts
users who have never saved a lead to save alead they viewed
recently.

* View decision makers: This alert on day 7 encourages users to
view decision makers at a saved or viewed account.



3ing Geo Migration




What's new?

This quarter, we are changing the data powering our geography filter to Bing Maps data. This change should vastly increase our location
coverage and provide more accurate search results for searches involving the geography filter.

Key Highlights & Data Wins! The Number of Cities Available is Increasing By....
1.  Expanding our country coverage. 1. 1,174% for APAC
2. Adding 2,000+ states/provinces. 2. 647% for EMEA
3. Adding 2.4 million cities. 3. 015% for LATAM
4, Citylevel search for 100+ countries that previously could 4, 228% for MENA
only be searched as a country. 5. 186% for NAMER

5. More accurate taxonomy of postal codes and regions.

Impact to User Experience:

* When searching by location, you'll notice that the names of regions or areas you're familiar with may have changed (e.g. “greater
New York City Area” is now “New York City Metropolitan Area”)

* Saved searches that use location should automatically update to reflect the new location. This may result in a one-time slight
change in the total results in a saved search.



Deep Dive: A look at new Bing geography data

mSALES NAVIGATOR HOME DEALS  LISTS DISCOVER  ADMIN [“53 5_3 -

L1

Saved Searches °

Save search

Advanced search v

Q Search by keywords or boolean

Lead results Account results

Top filters Save | Clear(3)
P 22,368 176 12
Total results With senior leadership changes in last Companies Raised Funding in Past
Company + 3 months 6 months
Select all
Geography Filter by: Region w O
Included
Dundrum, Dublin, Ireland X 0 Flexis Technology Incorporated Save | ===
Excluded Company name is a global leader in assurance, tax, transaction and advisory
services. The insights and quality services we deliver help build...see all <O Add Tag
Howth, Dublin, Ireland X » - :
Marketing « 10,000+ employees « Dublin, Ireland
Seniority + Mentioned by funding.stuff
Fresh Inc. raised 2.5 million to apply to their off shore companies new marketing division...read more.
Title + ) - . . .
View all employees | 173 decision makers | 220 connections | 2 senior management hires
Function +
0 Mintome, LLC Save | ===
Industry ‘ ‘ Company name is a global leader in assurance, tax, transaction and advisory
Included services. The insights and quality services we deliver help build...see all <O Add Tag
Financial Services X Marketing « 357+ employees « Dublin, Ireland
. Mentioned by funding.stuff
Past Lead and Account ACl‘IVItY + Mintome, LLC has raised 13 million to double down on their bet that the new... read more.
Relationship + View all employees | 55 decision makers | 220 connections | 2 senior management hires
Keywords +

CRM

Save | ===

Whistletv & Co.



| ead Search within Lists

FIND THE LEADS YOU WANT IN THE ACCOUNTS YOU'VE
ALREADY DEEMED IMPORTANT




What's new?
Lead Search Within Lists

DETAILS

m SALES NAVIGATOR HOME DEALS  LISTS DISCOVER  ADMIN 3 3

Qs @ Now you can quickly and easily search for leads from the

Lead results  Account resus . accounts that matter to you by filtering your lead searches so
they only search for relevant leads within the Account or Lead
Keywords 22,368 17,454 2,201 660 . 9 .
Marketing Director x Total results g[h:.trliituob in past :;c—;zz\A‘itl\Te:mexpk :ﬁi:S'A'ithTﬁimLirk I_'lsts yOU Ve Cregted (Or thOt hOVe been ShOred W]th yOU)'
[ Selectall

Apply sales preferences O

This filter is available for lead searches only (not account

Carmen Butler- 1st [
- . i - A ikl o: searches) on the desktop version of Sales Navigator. Users can
9 shared connctions | 12 Teamink connections | 12 Similr st company | View siilr search for a lead from within one, several, or all of their Account
PastLead and Account Activity  + | @ aav:‘d:ezloof'\a-:rd o E or Lead Lists (not both together).
Geography + .
Relationship + 9shar;d connections | 12 TeamLink connections | 12 Similar at company | View similar

Company +
0 Antoine Martel - 2nd E
Industry + = Marketing Director at Microsoft o)
5 year enths in role and comparny
Los
Company headcount +

9 shared connections | 12 TeamLink connections | 12 Similar at company | View similar

Seniority level +



How it works

25 Filter your search

123,565 results X

Apply your sales preferences  On ()

Top filters
Keywords Custom lists Accounts v
Ente Q Search mylists

Geography

+ Add locations

School

All custom lists (756)
Computer sector 2019 {340)
2019 prospects to contact (156}

Super duper long list title that wraps
like you are seeing here (100)

Animation leads (50)

=+ Schools someone studied at =+ Profile languages

[ saLEs NAVIGATOR

Lead results Account results

Keywords 22.3(

Marketing Director X Total rest

[ Sel
Apply sales preferences O

Filters -

Custom lists accounts v .

Q Searchmylists

All account lists (756)
Computer sector 2019 {340) 0
2019 prospects to contact (156)

Super duper long list title that wraps
like you are seeing here (100)

Animation leads (50)

Past Lead and Account Activity +

Geography +

ec

{

- Past Lead and Account Activity

+ Filter your leads/accounts

Industry

+ Add industires

First name

+ Add first name

...Add afilter to a

completed or
saved search.

Start a new search
that only searches
within one or more
of your Custom
Lists or...



Sest-Intro-Path Improvement

FIND THE BEST INTRODUCER TO REACH OUT TO FOR HELP
CONNECTING WITH A LEAD




What's new?
Best-Intro-Path

Find the best way in
Using connection strength scores based on members interaction,

we pick the best introducer (highest connection strength score to
seller and buyer) to reach out to for help connecting with a lead.

Your best path in
G et 1 No setup needed, available for all Sales Navigator users.

Claudia Mendoza - 1st Q

Worked with Kira at Fresh Inc.

Message

See all introduction paths (34)



SNAP Partners




SNAP Integrations: New Partners

In addition to our new Business Intelligence category, we are announcing the next wave of partner integrations available on the Sales
Navigator Application Platform (SNAP) as well as an updated look, feel, and functionality for select existing partner integrations.

Our latest integrations are shown below, representing an expansion of our offerings in the following SNAP categories:

XX ¢¢ +¢ 000 +¢
o Qa — o=
= = — i}
Business Intelligence CRM eSignature Marketing Automation

Oracle Sales

Cloud
(refresh)

<+

©

Sales Acceleration

= ¢

Web Conferencing Other



