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About this document

This document for LinkedIn Sales Navigatoris intended to provide guidance on the future
direction of the product, and thereby enable you -- our valued customers and partners -- to
plan training, manage user adoption, identify interdependencies with technologies or
processes already deployed alongside LinkedIn Sales Navigator.

The following is an outline of LinkedIn’s general product direction and possible future
developments which may be changed by LinkedIn at any time, for any reason, without notice.
[t is intended for information purposes only and may not be incorporated into any contract. It is
not a commitment to deliver any material, code, or functionality, and should not be relied
upon in making purchasing decisions. The development, release, and timing of any features or
functionality described for LinkedIn’s products remains at the sole discretion of Linked|n.
LinkedIn makes no warranties, express or implied, in this document. The information in this
document is confidential and proprietary to LinkedIn and may not be disclosed without the
permission of Linked|n.



New to Sales Navigator



Suyer Interest Alerts

Available to Enterprise Edition users



Buyer Interest Alerts

Available to Enterprise users

Orbit employees are researching your company
Internet - 51-200 employees

2 hours

| View Employees

| Telondo leadership are researching your company
T Internet - 51-200 employees
3 hours

View more

Buyer Interest Alerts provide insight into the attributes of potential buyers
when they engage with a user's LinkedIn company page or company
website *

These alerts will help sellers decide who they should engage with and
when to customize the buyer experience.

As a part of ourlaunch, we will introduce two new Buyer Interest Alerts:

* Employeesresearching yourcompany
*  Userswill receive an Employee Alert when employeesfrom a
saved Account, excluding leadership (VP, CXO, Partner, or
Owner Level) viewsthe Sales Navigator user’s LinkedIn
Company Page or company website

* Leadership researching your company
* Userswill receive a Leadership Alert when employees at a saved
Account with seniority levels at VP, CXO, Partner, or Owner Level
views the Sales Navigator user’s LinkedIn Company Page or
company website

NOTE: Alerts display information on the attributes of the potential buyers, we do not
share individual information in order to protect buyer privacy.

*Alerts triggered by company website visits require the LinkedIn Insight Tag on your
website. Learn more aboutInsight lags here


https://business.linkedin.com/marketing-solutions/insight-tag

Buyer Interest Alerts: Employees researching your company

When potential buyers at any level excluding leadership (VP, CXO, Partner, or Owner Level) passively browse product information on a Linkedln Company Page or
vendor’s website, users will see an Alert in Sales Navigator signaling activity and providing information on these potential buyer attributes.

How the Alert works:

Alert details x Keywords 22Ks 465 5.5K+ 2 1.1
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Select “View Details’ on the Alert to see an aggregate Results will show matches to a potential buyer’s
view of potential buyers’ seniority level, job function, attributes (location, job function, seniority level).

time stamp, and their geographic locations.

Select ‘View More'to run a search that matches the
potential buyer’s attributes (location, job function,
seniority level).
Note: To protect privacy, users will not be able to see an attribute break down if the attribute has fewerthan 10 results



Buyer Interest Alerts: Leadership researching your company

When potential buyers with seniority levels at VP, CXO, Partner, or Owner Level passively browse product information on a Linkedin Company Page or
vendor’s website, users will see an Alert in Sales Navigator signaling activity and providing information on these potential buyer attributes.

How the Alert works:
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Enter keywords ... Total results Chang;‘d;:::sm past Leads w:::rzcammk “EA\:zrzlnmpr;:: Z‘S“Otgacys Pus(:::
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Select View Details’ on the Alert to run a search for Search results will show matches to a potential buyer’s
potential buyers attributes (location, job function, seniority level).

Note: To protect privacy, we will not run searches with certain attribute filters (e.g. location, job function, or seniority level)if the filter will lead to fewerthan 10 search results



Community Idea

Alert Enhancements

A new way to filter and keep track of Alerts



Alerts Enhancements: Improved Alert tracking and filter results

An enhanced Alert filter experience will allow users to filter by accounts, leads, shared activity, and Alert type. Users will be able to find
relevant and useful insights about their saved Leads and Accounts faster than ever.

To filter Alerts:

[ saLes navicaTor HOME'  DEALS  usTS ADMIN E® S [} sALes NAVIGATOR HOME’ DEALS  USTS  DISCOVER  ADMIN & 3

Q) Search by keyword or boolean Q ‘Search by keyword or boolean

" Alerts All Accounts Leads Shared activity Jump back in “ Alerts All Accounts Leads Shared activity Jump back in

. ) Alert types ¥ i
Alert types v Qustia Industries G " giﬁ::d;s:::g
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Choose to filter dlerts by accounts, leads, and shared

qctivity within the User's contracts® Choose a specific Alert type for even more granular
ivity withi user r

results

*Shared activity is only available to Team and Enterprise users
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Community Idea

List Enhancements

CRM Lists, Outreach Activity, extended limit, bulk actions




Lists Enhancements: CRM Lists

Available to Team and Enterprise users
Lists will generate automatically from a CRM, granting users the

p— ability to access their Accounts, Leads, and Contacts directly in a
Sales Navigator List.

msm_ES NAVIGATOR Home Lists Saved searches SmartLinks Me

%e My saved leads (233) + Create lead list

Lead lists Account lists

All =
Name Accounts Owner Lastupdated T d . .
* Avadilable only for CRM Sync customers (Microsoft Dynamics
Auto-Generated: My CRM Acounts 34 @ Antoine Martel 7/14/2020 - Sales Navigator # Share ===
Sales 365 or Salesforce)
Marketing Influ This list includes key CRM Accoun - x 6 Antoine Martel 2/14/2020 - Antoine Martel / Share === . . . . . . .
R iyl i v vl rarore Ao o * CRM Lists will be displayed as a normal List within List Hub,

displayed. Note: Accounts cannont be removed
from list, but you may mute Alerts
2019 Prospects

with a grey CRM badge.

a Victoria Bocker 12/14/2019 - Antoine Martel

Auto-Generated: My CRM Acounts m 2

CRM Listas displayedin i
LeOd L]S‘t H U b 019 - Antoine Martel & Share ===

& Antoine Martel 7/19/2019 - Sales Navigator # Share ===
2019 Lead List 28

FixDex Leads

m SALES NAVIGATOR Home Lists Saved searches
Search fol All filters =
Lead lists ‘ [ffJ My saved accounts (8) + Create account list
All >
Name Accounts Owner Last updated T

Auto-Generated: My CRM Acounts 38 @ Antoine Martel 711872020 - Sales Navigator & Share ===

Flexis X a Antoine Martel 2/14/2020 - Antoine Martel # Share ===
This list includes key CRM Accounts

Freshinc. Sales a Antoine Martel 1/14/2020 - Antoine Martel # Share ===
from list, but you may mute Alerts.

Minitone, LLC § £} victoria Bocker 12/14/2019 - Antoine Martel

Auto-Generated: My CRM Acounts 2 @ Antoine Martel 7/19/2019 - Sales Navigator £ Share ==

oustia &8 CRM Listas displayedin =~ SErese

- Account List Hub B




Lists Enhancements: Outreach Activity

A new column in a Lead List indicating where a Sales Navigator
user and/or their colleagues previously engaged with a specific
Lead in Sales Navigator will be added, allowing users to make an

32 3 12 15 9 18
e informed decision on the best course of action.
i . A Column will contain:

* InMail and Messages sent by the user from Sales
R Navigator and LinkedIn
o—— o—— * Response Received

+/ Sent a message to you

7/1/2020

Neil Gogate - 3rc " Sausalito, California,
@ Brand Experience Director United States s + Message receNed

" ot n : * Attachment Clicked
P * InMail and Messages sent by the users' colleagues from
“ Feely Terry Jover

+/ Sent a message to you
™ Lori Rocker - 3 Emerville. California

Sales Navigator
¢ Response Received
e * Attachment Clicked
Ty * Connection requests sent by the user from Sales Navigator

(¢
©
o Gumding and LinkedIn
©

You
+/ Sent a message to Terry

V/ Sent a message to Terry

Terry Jover 1 week ag ¢ Acce pted

+/ Accepted invitation request

Select "Add to queue" to add users to the user queue



Lists Enhancements: Extended limit and bulk actions

Available to all Sales Navigator users
Extended Lists Limit

m SALES NAVIGATOR Home Lists Saved Searches Smart Links Messaging ¥ Admin

Custom Lists will increase the maximum number of leads and
Lo s ) st Cons Quaifind Loads £ 150 1 et accounts in a List from 250 to 1000, this will provide Sales
a3 . 8 0 o s Navigator users additional room as the Lists functionality
- - T el continues to grow.

| Selectall = Add to another list & Remove
Name Account Geography Notes Outreach Activity Date added .
Bulk Actions
Barbara Grenier - 3rd . New York, New York, yoti Collins 20 minutes ago
\Q D?:ctitzfgzsler Mintoms uﬁ:a;;me? * Waiting to hear back.  Invitation sent 7/10/2020
(5 it T e To make it easier for Sales Navigator users to manage Lists, we
Director of CRM United States + Message received

will now support the following Bulk Actions for a Custom Lead or
O (@ e toan .
8 = Account List for up to 25 leads or accounts:

.. Drew Chaudhari - 3¢ Mintome Deer Park, New York, yoti Collir 5 days age 7/2/2020
Head of Growth Marketing United States Just closed another round..  +/ Invitation accepted
* Bulkaddt ther List
PR N UK a O anotner Li1s
) im Martel - 2nd rooklyn, New York, ¥s ago J
&_ Senior Digital Marketing Manager Telendo United States # bdd nate +/ Message received 7/2/2020 .
* Bulk remove from a List
Uik remove 1rom a Li1s
-
Samantha Lamb - 2nd Greater Pittsburgh 1week ago
Telend Add nat
@ Vice President Loyalty clenda Region £ Add note  Message recelved 6/15/2020

— A Lori Bocker - 3rd New York. New York
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Community Idea

CRM Enhancements

Available to Team and Enterprise Admin users




CRM Enhancements: New CRM Sync Auto-Save Settings

Available to Team & Enterprise Edition Admin users

mSALES NAVIGATOR | ADMIN

Smart Links

Seat Transfer

Deals

Microsoft Office 365 Integration

Advanced Integrations

Admin Home Usage Reporting  Admin Settings  Account Center 2

CRM Settings

@ Connected to Salesforce. View details

Organization ID: 00D1U000001B27aUAC
User ID: 0051U000004mqsFQAQ

Auto sync all seat holders with CRM?

Yes -

Enable Sales Navigator Lead and Account Auto-Save?

Auto-Save for Sales Navigator Leads
All CRM Contacts associated with user's owned Open Opportunities
All CRM Leads and Contacts owned by user
All CRM Contacts associated with user's owned accounts
Auto-Save for Sales Navigator Accounts
All CRM Accounts associated with user's owned Open Opportunities

All CRM Accounts owned by user

At which stage does your sales team consider an opportunity to enter your
pipeline?

Not sure -

Where do you store the value for a won opportunity?

Go to Sales Nav

Show less

@ Last synced on July 2, 2020

Access level: Read and write

@ e

Admin options on Auto-Saving CRM Leads, Contacts, and
Accounts into Sales Navigator

Previously, when Admins enabled CRM Sync, users would have a
certain set of their CRM Contact & Accounts auto-saved as Sales
Navigator Leads and Opportunities. This was limited to only CRM
Contacts & Accounts associated with their open Opportunities.

Now, Admins can select a from a set of options for their team,
allowing auto-saving of CRM Leads, Contacts, or Opportunities
across various ownership settings. These options exist in the Sales
Navigator Admin Settings page (under CRM Settings). They include
the ability to select any or all of the following auto-save options for
their users:

Sales Navigator Leads (e.g. CRM Leads or Contacts)

* All CRM Contacts associated with user’s owned Opportunities
* All CRM Leads and Contacts owned by user

* All CRM Contacts associated with user’'s owned accounts

Sales Navigator Accounts (e.g. CRM Accounts)

e All CRM Accounts associated with a user’s owned Opportunities
* All CRM Accounts owned by user



Account Center Updates

Available to Admin users



New in Account Center: Search, Select, Act

[ AaccounT cenTER People

Users  Admins  Groups

Your products

Sales Navigator License @

TeamLink Extend License @

Go to Sales Navigator

952 25 23 7,344 93 15
Avallable Invited & Activate d Available Invited £ Activated
Users (2,134) Download users as CSV v m
Q, searc 8 4 in user queue [
B user o License type &V atus ¥ CRMsync ¥V Groups V
L@ Arend Smith Al users, North American users,
M § Sales Navigator License on
/] B B i iea syt ar et g California, Headquarters OF..., +2
Astrid Brito Invited & All users, , North American users,
/| 9 Sales Navigator License off I
- Database Administrat g 1/02/2019 California, Headquarters Of..., +2
. Bob Billiards . . Activates d Al users, , North American users,
) I r Licen:
! ‘ Le: e Experie Sales Navigator License 01/02/2019 on California, Headquarters Of..., +2
i Invited B Al users, North American user
[ﬁ] Charles Gandhi TeamLink Extend License Invited & Disconnec ted ars, No arican users,
Database Administrator 01/02/2019 California, Headguarters Of..., +2
; Activ. Al users, North American user
] 0 Dusya Sigach... Fulladmin g0 payigator License Activated on users, Horth American users,
Web Dévelop 01/02/2019 California, Headquarters Of..., +5
2 selected | Add to queue - Actions on selected | Manage licenses Manage permissions | [ Manage groups | [ Remove user | [ Resend invite | [ More ~

Completing bulk actions in Account Centeris now faster and
more intuitive. Admin users can quickly and easily locate and
select up to 2000 users to take immediate bulk actions.

Search and keep searching
Users can now complete multiple searches to build complex lists
before taking an action

User Queue
Select "Add to queue" to add users to the user queue

Complete actions by opening the User Queue or by using the
quick action bar at the bottom



Taking action using Search, Select, Act

Actions can be taken for the following options:

* Manager licenses

Y [— pyprerr Ty * Apply licenses to users
841 user queus x * Remove licenses from users
T s « Manage permissions
: D | e | . * Change user permissions including user, admin, and sub
< | @ nomoreuser H B, resensire ‘ B sendemat admin

* Manage groups
* Add users to groups
* Remove users from groups
* Add users to new groups
*  Remove users
* Resend invites
* Send email
* Send an email to users from a selected email client




Completing Account Center migration

Account Center will finish ramping to contracts still on Seat

Management
N Please note:
— . * Ramp will occur concurrently with the final 3 QPR dates
*  Ramp will occur by number of contract seats to optimize
i —— ‘ () vanage permisions ‘ 89 wansge groues ‘ for admin product usage
| @ o || @ s B srser » Contracts with <50 seats ramped in CYQ?2

» Contracts with 50+ seats will ramp in CYQJS
Core benetits of Account Center
Empower clients to run more swiftly and effectively by

improving license management efficiency, security and scalability,
and ultimately, increasing end user engagement.




Additional Updates



Additional updates and enhancements

New Alerts

* CRM: Users will be notified when they are assigned as an Opportunity owner of an Account (CRM Sync required).*

* Account Shared Update: This highly requested Alert will let users know when a saved Account shares an update, and allow
users to like, comment, and share without leaving their homepage.

Search Enhancements

» Search Filter Recommendations: As users apply filters to their search, Sales Navigator will make Al-driven suggestions on
additional facets to add next to further improve their results.

* Location and Account Search: Improvements to our robust search data set will allow you to be more precise when
searching with postal codes or Accounts.

Alerts Enhancement
* Alerts will now be sorted based on relevancy by default, with the option to sort by chronological order. This will help ensure that
the most critical and timely Alerts and updates regarding saved Leads and Accounts are never missed.

Homepage Enhancement
» Users will have easier access to product help and the option to chat with Customer Support directly from their homepage.

Mobile Enhancements
» Users will now be able to access search from the universal navigation bar anywhere in their mobile experience. In order to get
access to the latest mobile features, they'll need to update their app to the latest Android/iOS version.



https://play.google.com/store/apps/details?id=com.linkedin.android.salesnavigator&hl=en_US
https://apps.apple.com/us/app/linkedin-sales-navigator/id910768078

Additional updates and enhancements

ROI Reporting for Dynamics 365 Sales (only available to Team and Enterprise users)
* The ability to view the measurable value ofyour Sales Navigator program will be available to Microsoft Dynamics 365 Sales
customers (CRM Sync required, contact LinkedIn representative for access).*

Account Center Admin Updates (only available to Team and Enterprise admins)

* The ability tofilter users by permission level (user, admin, sub-admin)

* Arefreshed“resendinvite” action that can now be accessed from the ellipses icon on the user List
» Google authentication support for SSO

» Bulk updating of user permissions via CSV upload

New Usage Reporting Metrics (only available to Team and Enterprise admins)
* Admins can now find "Total Lists Created"in the Ul and CSV export, and "Total Leads Saved" and "Total Accounts saved" in
the CSV. The latter two metrics are accurate cumulative save counts, rather than measurements of save activities.

Sales Navigator Coach Updates

* As Sales Navigator continues to evolve, we're making adjustments to Coach to ensure users are being provided with the
guidance they need. Tags will be replaced in Coach by Smart Links. As a result, users may see a change in their Coach (a
decrease if they've created a Tag, or an increase if they haven't created one yet).



Sales Navigator Product
Changes



lags Migration

Applying to Professional, Team, and Enterprise users




Tags applied to leads and accounts will migrate to Lists

All users

Between August and September 2020, we will migrate Tags
applied to Leads and Accounts to Lists.

Lists will provide a more robust way for Sales Navigator users

msﬁ,LES NAVIGATOR HOME  LISTS  DISCOVER DEALS  ADMIN

S : to organize their workflow and keep track of leads, accounts,

Ve Marian Cho 1€ €3 v and existing clients.
Experienced design leader
U

| have passion for building visually attractive and functional user experiences for mobile and web Marian’s contact info

platforms that people can enjoy and use with great ease. | design and work on sfk ..see more O (650) 872 - 3681

Q San Francisco Bay Area 88 560 connections QD 210 shared connections B marian.cho@freshinc.com
Q (650) 564 - 8347
7 Principal User Experience Researcher at Fresh Inc. « 2

Current f ip: v € Re esh inc Show all (9)

Previous 2 Lead User Researcher at Zoomjax « 4 yrs 3 m
Activity

Education . University of New South Wales « 2001 - 2005
T 3 Messages
i= 2lists
D 4notes

v/ Decision Maker v/ High Priority v/ Another tag + Add tag




Tags migration process

Criteria for Tag migration:

v" Tag value has been applied to a minimum of 10 and a
maximum of 1,000 leads or accounts

I saes navicator 3 v" Tag value has been applied within the past year
R v Limited to the 50 most recent tags used onleads and
'® Marian Cho ¢/ B+ accounts, to introduce a maximum of 50 new lead lists and
5 | h:\;l(‘ p‘as;i‘onr ;o.r b\rn;ldi>ng visually attractive and functional user experiences for mobile and web Marian’s contact info 5 O neW OCCO U nt ]iSts
= platforms that people can enjoy and use with great ease. | design and work on sfk see more 0 (650) 872 - 3681
Q SanFrancisco BayArea 88 560 connections @D 210 shared connections ma ho@fre
Q (650) 564 - 8347
Current €7 Principal User Experience Researcher at Fresh Inc. « Show all (9)
Previous 2 Lead User Researcher at Zoomjax « 4y rctivity . AUgUSt 2 02 O
Education . University of New South Wales « 2001 - 2005 @ 3 Messages - . ) ) )
Ability to create Tags is removed & Applied Tags will begin
D 4notes

V/ Decision Maker  +/ High Priority V/ Anothertag  + Add tag

migrating over to Custom Lists

& September 2020
Tags migration to Lists compete

¢ December 2020
Tags will no longer be available



Example migration process

?
& O
- 0—;9

Sales Navigator user applies a Tag That same lead will then be All leads with the “Decision Maker” Share new “Decision
titled “Decision Maker”to alead transferred to a List titled “Decision Tag will be aggregated under a Maker” List with
Maker" new “Decision Maker” List colleagues




Deals [ransition

Applying to Team and Enterprise users



Deals will transition into a streamlined solution

Team and Enterprise users

The most valued pieces of Deals will be absorbed throughout
Sales Navigator as part of the user's workflow, and we will
remove Deals as a standalone functionality.

Specifically, we've added/will add:

o Contact Creation provides the ability for a user to
create a contact record in Microsoft Dynamics 365 Sales
& SFDC from a Sales Navigator Lead Page or Lead List
(currently available)

o Opportunity information and account mapping
functionality in Sales Navigator (coming soon)

Deals will no longer be available by the end of calendar
year 2020



