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The installation process will take less than 30 minutes.

Note: This guide is for Salesforce Lightning. If you need to install Classic, please review the guide here.

The LinkedIn Sales Navigator for Salesforce Application
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Recent Updates (This includes feature changes for Sales Navigator since the last Quarter Release)
1 Now available for Person Account types. Embedded profiles (Widget) will work for both Lightning and

Classic versions of Salesforce.

0 Note: CRM Sync does not support Person Account types (inclusive of Write-back and Autosave

Person Accounts as a contact).


https://www.linkedin.com/help/sales-navigator/answer/62303

KEY CALLOUTS
1 Note: Installation of Sales Navigator will create new Record Types for Tasks and assign custom defaults. If
you do not have fi askoRecord Types created, this can cause Record Types for Global Actions (e.g.
New Event, Log a Call, New Task, etc.) to default to "--Master--" which would remove existing Global
Actions from the Activities list.
1 If after enablement you find that Global Actions are missing, please take the following steps:
o To Start this process, navigate to Objects and Fields inthe Setupmenuusi ng A Qui ck F
Next, click Object Manager followed by Task. From here, click on Record Types followed by
fiNewd i n top right corner.
o0 Create a new Record Type labeled fiGeneric Taskoor desired custom name. Make it Active
and Enable for desired profiles.
o Next,f rom t he Se@dckkndine nrua vilUgealnterface and then click Global
Actions.
o CI i [Edkofoiieach of the missing Global Actions, then click on the Record Type drop down
menu. Select the custom Generic Task you previously created and then Save.

1 Note: If you previously created a custom or generic Task for Record Types, this should not have any
impact on you. Please double check to ensure custom Task is set as the default post installation of
Sales Navigator.

Before You Begin

1 Please note that by installing this application, you are NOT enabling CRM Sync. To enable Sync,
please complete this installation and visit the admin settings within Sales Navigator.

1 The application is only compatible with Enterprise, Performance, Unlimited, Developer and Professional
editions of Salesforce. (Note: This is NOT compatible with Salesforcel)

1 Available for Leads, Contacts, Business Accounts, Person Accounts and Opportunities.

1 You will need to be a Salesforce administrator to install the application.

i1 If you do not have My Domain enabled in your Account and would like to use the Lightning Page
Components you will need to enable My Domain (see Enable My Domain, below) before continuing to
support additional security requirements.

T You will need a LinkedIn account. Join now.

1 You will need to sign your team up for LinkedIn Sales Navigator Team or Sales Navigator Enterprise
edition.

1 We recommend having a Sales Navigator Administrator + Team Member seat to complete the installation,
however you may use a Sales Navigator Administrator seat.

1  You will need to use a JavaScript enabled browser.
Note: To review the Sales Navigator for Salesforce application in the Salesforce app exchange please visit:
Sales Navigator for Salesforce.



https://www.linkedin.com/reg/join?trk=hb_join
https://business.linkedin.com/sales-solutions
https://business.linkedin.com/sales-solutions
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000EnfsaUAB

Phase 1: Install the Application

1. Download the latest version of Sales
Navigator for Salesforce and sandbox.
2. Choose a security level. We recommend
choosing, Grant access to all users e Wi 2015 APV3 2.7 Newoton 215 am e e
but you may wish to limit access to
certain profiles and users for whom you
have already provisioned Sales ‘; &x& 3
Navigator Team licenses. Click Install.
q Note: Users will need a Install for Admins Only 1O 1nstall for All Users Install for Specific Profiles...
provisioned Sales Navigator e I
Team or Enterprise account to
use the application.

Upgrade SN for SFDC

By Linkedin Sales Navigator

App Name Publisher Version Name Version Number

SN for SFDC LinkedIn Sales Navigator 219 219

Additional Details View Components

3. You will see one of two screens: Upgrade SN for SFDC
a. AnInstall Complete screen will it
appear. Move on to domain setup
steps below.
b. A Processing screen will appear.
You will be sent an email when the
installation completes, at which

pOint you can move on to Phase 2. App Name Publisher Version Name Version Number
SN for SFDC LinkedIn Sales Navigator 219 219

Upgrading and granting access to all Users...

Additional Details  View Components

Upgrade SN for SFDC
Note: If you get any errors during the installation Y LSRR Do Pavisos
process please take the needed steps to

troubleshoot according to the error message.

o Upgrade Complete!

Done
App Name Publisher Version Name Version Number
SN for SFDC LinkedIn Sales Navigator 219 219
Enable My Domain:
Note: The Enable My Domain step is required for security reasons.
» LRELY -

E Installed Packages

1. Type Domain in the Quick Find
panel and select My Domain from
below Company Settings.

Installed Packages

2. Choose Your Domain Name.
3. Check Availability.




4. If your domain is available, click
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6. Click Log in to test your domain. i i
7. Inthe Navigate to this page? pop-up German
window that appears, click Open.
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OK.
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Phase 2: Application Set Up
Remove the ability for LinkedIn Tasks to be created by internal Salesforce users:

1.

In the Quick Find panel that appears on .
the left-hand side of your screen, type
Profiles, and select Profile.

Click into your first Profile that is NOT
System Admin and was selected during

Search Setup

333 Setup  Home  Object Manager v

SETUP > OBJECT MANAGER
bl Task

installation. R e
Scroll down to Record Type Settings Fieds & Reatosips . oescrienion
. . . . . Page Layouts N ECOort e for calls from the LinkedIn Sales Navigator
(Click into Object Settings if you have the | =™ tinesin ca gy o e neanestavgmr
ihring Racord Pages

Enhanced V|eW) Buttons, Links, and Actions LinkedIn InMail Record type for LinkedIn inMails {sent to non-connections)
Find the Tasks section and click Edit Link. Compact Layouts Linkedin Message Record type for Uinkedin messages (sent to connections) <
(Note: If you have the Enhanced View, — Record tpe forPintDrves st .

Record Types

select Tasks.)
Move the LinkedIn Record Types listed . .
belowf rom ASel ectedod t ( o
o Linkedin Call
LinkedIn InMall
LinkedIn Message
PointDrive Created
PointDrive Viewed
(Note: If you have the Enhanced View, remove the checkmarks under the Record Types column for those

PointDrive Viewed Record type for PointDrives viewed v
Search Layouts P

Repeat for all Profiles (DO NOT REPEAT FOR THE SYSTEM ADMIN PROFILE.)

Give users access to the LinkedIn Activities Report Folder

Note: You will need to give access to the Unresolved LinkedIn Activities Folder to all users who will be responsible
for the management of incoming LinkedIn Activities.

1.
2.

Navigate to your Reports tab. .
In the Report Folders panel on the left-hand side of your screen find i
the LinkedIn Reports folder.

Sales Home  Opportunities Leads

On the report folder, navigate to the down arrow on the far right of the :ﬁo;;lders

LinkedIn Folder column Litem

Select Share from the drop down |
REPORTS NAME v
Recent I LlinkedIn Reports

Created by Me
Private Reports
Public Reports
All Reports
FOLDERS

All Folders
Created by Me

Shared with Me



1. Click either Users, Roles or Roles and
subordinates to share this folder with
the proper users based on your
organization's security model.

2. Search for the Users or Roles you want These sharing settings apply to all subfolders in this folder.
to share with and then click the Share St
button next to their name. Users

Share Folder

Names Access

Search Users... Q Can view

v Who can access

Q

3. Under the Access column click the
downward arrow and give the proper
access. We recommend Can View, but
if you would like you users to be able to

Share Folder

These sharing settings apply to all subfolders in this folder.

make modifications to this report, Share with
choose Can Edit. Users
4. Click the Done button. Names Access
5. Repeat for all Users or Roles that Search Users... Q

should have access.

+ Can view

Can edit

v Who can access Can manage

Q

Using Out of Box Layouts for Leads, Accounts, Contacts, and Opportunities

Note: Users can use the existing layouts or customize them for the specific needs of their organization (see next

section for detailed instructions).
e S Sets ?ha @

I Setup | homs  ObjectMuger

1. From Setup, enter Lightning App
Builder in the Quick Find box and

a, lighning
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~ Email

select Lightning App Builder under User e — "

interface. e TP,
2. On this page, you will find the different w:% - e e e e

layouts available for: Lead, Contact, R e & i o 10 i o e s et

Account and Opportunity page layouts. i | oo memmr o ==
3. Click into the layout you would like to R i & a1 oo b5 e i st s s

Babig Mods

modify first and how many columns you etk oo

Uightning LockesSenice

would like to show on that page layout. O

Try using Global Search.



4. When on the desired page layout, click

Activationé

In the Activation: Lead 3 Column
(Sales Navigator) pop-up window click
Assign as Org Default.

Click Save.

Click Pages and select Contact 3
Column (Sales Navigator).
ClickActivationé

In the Activation: Contact 3 Column
(Sales Navigator) pop-up window click
Assign as Org Default.
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Next Steps

No et steps. To got things moving, add a task o 56t up a meeting,

Past Activities
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