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The installation process will take less than 30 minutes.

Note: This guide is for Salesforce Lightning. If you need to install Classic, please review the guide here.

The LinkedIn Sales Navigator for Salesforce Application
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Recent Updates (This includes feature changes for Sales Navigator since the last Quarter Release)
¢ Now available for Person Account types. Embedded profiles (Widget) will work for both Lightning and

Classic versions of Salesforce.

o Note: CRM Sync does not support Person Account types (inclusive of Write-back and Autosave

Person Accounts as a contact).


https://www.linkedin.com/help/sales-navigator/answer/62303

KEY CALLOUTS

Note: Installation of Sales Navigator will create new Record Types for Tasks and assign custom defaults. If
you do not have “Task” Record Types created, this can cause Record Types for Global Actions (e.g.
New Event, Log a Call, New Task, etc.) to default to "--Master--" which would remove existing Global
Actions from the Activities list.
If after enablement you find that Global Actions are missing, please take the following steps:
o To Start this process, navigate to Objects and Fields in the Setup menu using “Quick Find”.
Next, click Object Manager followed by Task. From here, click on Record Types followed by
“New” in top right corner.
o Create a new Record Type labeled “Generic Task” or desired custom name. Make it Active
and Enable for desired profiles.
o Next, from the Setup menu “Quick Find”, navigate to User Interface and then click Global
Actions.
o Click “Edit” for each of the missing Global Actions, then click on the Record Type drop down
menu. Select the custom Generic Task you previously created and then Save.

Note: If you previously created a custom or generic Task for Record Types, this should not have any
impact on you. Please double check to ensure custom Task is set as the default post installation of
Sales Navigator.

Before You Begin

Please note that by installing this application, you are NOT enabling CRM Sync. To enable Sync,
please complete this installation and visit the admin settings within Sales Navigator.

The application is only compatible with Enterprise, Performance, Unlimited, Developer and Professional
editions of Salesforce. (Note: This is NOT compatible with Salesforcel)

Available for Leads, Contacts, Business Accounts, Person Accounts and Opportunities.

You will need to be a Salesforce administrator to install the application.

If you do not have My Domain enabled in your Account and would like to use the Lightning Page
Components you will need to enable My Domain (see Enable My Domain, below) before continuing to
support additional security requirements.

You will need a LinkedIn account. Join now.

You will need to sign your team up for LinkedIn Sales Navigator Team or Sales Navigator Enterprise
edition.

We recommend having a Sales Navigator Administrator + Team Member seat to complete the installation,
however you may use a Sales Navigator Administrator seat.

You will need to use a JavaScript enabled browser.

Note: To review the Sales Navigator for Salesforce application in the Salesforce app exchange please visit:
Sales Navigator for Salesforce.



https://www.linkedin.com/reg/join?trk=hb_join
https://business.linkedin.com/sales-solutions
https://business.linkedin.com/sales-solutions
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000EnfsaUAB

Phase 1: Install the Application

1. Download the latest version of Sales
Navigator for Salesforce and sandbox.
2. Choose a security level. We recommend
Choos|ng Grant access to a“ users An earlier version is installed. It can be upgraded while preserving the existing data.
! . Lo Installed: Winter 2018 AP12(2.17) New Verion: 2.19(2.19)
but you may wish to limit access to
certain profiles and users for whom you

have already provisioned Sales ‘; &:& 3

Navigator Team licenses. Click Install.

Upgrade SN for SFDC

By Linkedin Sales Navigator

° Note Users W|” need a Install for Admins Only QMHMNIM Install for Specific Profiles...
provisioned Sale.s Navigator e I
Team or Enterprise account to
use the application.
App Name Publisher Version Name Version Number
SN for SFDC LinkedIn Sales Navigator 219 219
Additional Details View Components
3. You will see one of two screens: Upgrade SN for SFDC

By Linkedin Sales Navigator

a. AnInstall Complete screen will
appear. Move on to domain setup
steps below.

b. A Processing screen will appear.
You will be sent an email when the
installation completes, at which

pOint you can move on to Phase 2. App Name Publisher Version Name Version Number
SN for SFDC LinkedIn Sales Navigator 219 219

Upgrading and granting access to all Users...

Additional Details  View Components

Upgrade SN for SFDC
Note: If you get any errors during the installation Y LSRR Do Pavisos
process please take the needed steps to

troubleshoot according to the error message.

o Upgrade Complete!

Done
App Name Publisher Version Name Version Number
SN for SFDC LinkedIn Sales Navigator 219 219
Enable My Domain:
Note: The Enable My Domain step is required for security reasons.
» LRELY -

E Installed Packages

1. Type Domain in the Quick Find
panel and select My Domain from
below Company Settings.

Installed Packages

2. Choose Your Domain Name.
3. Check Availability.




4. If your domain is available, click
Register Domain.

5. Wait for domain to be published (less
than 2 minutes).

6. Click Log in to test your domain.
7. Inthe Navigate to this page? pop-up
window that appears, click Open.

8. When you’ve completed testing, click
Deploy to Users.

9. In this pop-up box that appears, click
OK.

When your domain is fully deployed, you'll
move to step 4 and can edit your domain
settings, if required.
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Phase 2: Application Set Up
Remove the ability for LinkedIn Tasks to be created by internal Salesforce users:

1.

In the Quick Find panel that appears on .
the left-hand side of your screen, type
Profiles, and select Profile.

Click into your first Profile that is NOT
System Admin and was selected during

Search Setup

333 Setup  Home  Object Manager v

SETUP > OBJECT MANAGER
bl Task

installation. R e
Scroll down to Record Type Settings Fieds & Reatosips . oescrienion
. . . . . Page Layouts N ECOort e for calls from the LinkedIn Sales Navigator
(Click into Object Settings if you have the | =™ tinesin ca gy o e neanestavgmr
ihring Racord Pages

Enhanced V|eW) Buttons, Links, and Actions LinkedIn InMail Record type for LinkedIn inMails {sent to non-connections)
Find the Tasks section and click Edit Link. Compact Layouts Linkedin Message Record type for Uinkedin messages (sent to connections) <
(Note: If you have the Enhanced View, — Record tpe forPintDrves st .

| Record Types

select Tasks.)
Move the LinkedIn Record Types listed

PointDrive Viewed Record type for PointDrives viewed v
Search Layouts P

Triggers Task v

below from “Selected” to “Available”. Valdation Rules
o LinkedIn Call
LinkedIn InMail

PointDrive Created

PointDrive Viewed
(Note: If you have the Enhanced View, remove the checkmarks under the Record Types column for those
items)

@)
o Linkedin Message
@)
@)

Repeat for all Profiles (DO NOT REPEAT FOR THE SYSTEM ADMIN PROFILE.)

Give users access to the LinkedIn Activities Report Folder

Note: You will need to give access to the Unresolved LinkedIn Activities Folder to all users who will be responsible
for the management of incoming LinkedIn Activities.

1.
2.

Navigate to your Reports tab. .
In the Report Folders panel on the left-hand side of your screen find i
the LinkedIn Reports folder.

Sales Home  Opportunities Leads

On the report folder, navigate to the down arrow on the far right of the :ﬁo;;lders

LinkedIn Folder column Litem

Select Share from the drop down |
REPORTS NAME v
Recent I LlinkedIn Reports

Created by Me
Private Reports
Public Reports
All Reports
FOLDERS

All Folders
Created by Me

Shared with Me



1. Click either Users, Roles or Roles and
subordinates to share this folder with
the proper users based on your
organization's security model.

2. Search for the Users or Roles you want These sharing settings apply to all subfolders in this folder.
to share with and then click the Share St
button next to their name. Users

Share Folder

Names Access

Search Users... Q Can view

v Who can access

Q

3. Under the Access column click the
downward arrow and give the proper
access. We recommend Can View, but
if you would like you users to be able to

Share Folder

These sharing settings apply to all subfolders in this folder.

make modifications to this report, Share with
choose Can Edit. Users
4. Click the Done button. Names Access
5. Repeat for all Users or Roles that Search Users... Q

should have access.

+ Can view

Can edit

v Who can access Can manage

Q

Using Out of Box Layouts for Leads, Accounts, Contacts, and Opportunities

Note: Users can use the existing layouts or customize them for the specific needs of their organization (see next

section for detailed instructions).
e S Sets ?ha @

I Setup | homs  ObjectMuger

1. From Setup, enter Lightning App
Builder in the Quick Find box and
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4. When on the desired page layout, click

Activation...

In the Activation: Lead 3 Column
(Sales Navigator) pop-up window click

Assign as Org Default.

Click Save.

Click Pages and select Contact 3

Column (Sales Navigator).
Click Activation...

In the Activation: Contact 3 Column
(Sales Navigator) pop-up window click

Assign as Org Default.

We found no potential duplicates
" of this lead.
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10. Click Save.

Set as Org Default: Contact 3 Column (Sales Navigator)

Review Assignments (1)

CURRENT ORG DEFALLY ST MODIFIED NEW ORG DEFAULT ASTMODIFIED

Contact 2 Column (Suies Nevig..  Steven Kaplan Xl 12,2018 Contact 3 Column (Sales Navigat..  Steven Kaplan Jul 12,2018

e - |

11. Click Pages and select Account 3 o | 2 e
==
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13. In the Activation: Account 3 Column
(Sales Navigator) pop-up window click
Assign as Org Default. Note: Person = m———————
Account pages are automatically identified
with the layout above.

Activation: Account 3 Column (Sales Navigator)

(E) 4pp. record type,

Loarn more about Ughtning page assignment.
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datincs.

‘page a¢ the app default, Check your assignments.

Assign as Org Defautt

14. Click Save.

Set as Org Default: Account 3 Column (Sales Navigator)

Review Assignments (1)
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15. Click Pages and select Opportunity 3
Column (Sales Navigator).

16. Click Activation...

17. In the Activation: Opportunity 3
Column (Sales Navigator) pop-up
window click Assign as Org Default.

18. Click Save.
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Customizing Out of Box Layouts for Module for Leads, Accounts, Contacts, and Opportunities

Records

1. From the Leads homepage, click Setup

then Edit Page.
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2. Inthe left ralil, click In Profile box to
change the member profile column.

3. When all changes are made, click Save.

4. Inthe left rail, click In Company Profile box to change the company profile column.

5. When all changes are made, click Save. o S

@ reereees

NOTE: Repeat the same steps for Accounts, Contacts and Opportunities customization.

Configuring InMail Quick Actions: (Note: InMail Quick actions NOT available for Person Account types)

1. From Setup, enter Object Manager in the Quick Find box, and then click Object Manager.



2. From the Object manager list, select

Contact then Page Layouts.

3. From the Contact Layout, select
Mobile & Lightning Actions
then LinkedIn InMail.

4. Returning to the Object Manager,
click Lead then Page Layouts.

5. Select Lead Layout from the list.

6. From the Lead Layout, click
LinkedIn InMail.

Search Setup.

Home  Object Manager

8282 ®
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SE1U8 > OUECT MANAGER
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Detats Page Layouts @ Quikking New  Page Layout Assgoment
e, Sotea by PegeLayut Narme
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PAGE LAYOUT NAME -+ creaeoay wooiFiED Y

I Poge Layouts
Ughiing Recora ages
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Phase 3: Test the Application

Congratulations!

You have finished installing and deploying the Sales Navigator for Salesforce application. Please ensure your team
has been granted their LinkedIn Sales Navigator Team or Enterprise seats to view the application in Salesforce.

To view the Sales Navigator for Salesforce application, please go to a lead, contact, opportunity, or company record
in Salesforce. For your first time viewing the application, you will be asked to login to your LinkedIn profile. Your
LinkedIn login will not be required after your initial login. Your experience will match the initial images on Page 1.

KEY CALLOUTS: As directed on page 2, Installation of Sales Navigator may have resulted in removal of previously
used Global Actions. Please check to see if Global Actions (e.g. New Event, Log a Call, New Task, etc.) still
appear in Lightning Experience Activities tab. If not, please reference page 2 or the following article to fix it: Global
Actions Restore

NEXT STEP: We highly recommend you proceed to enabling the CRM Sync from within the Sales Navigator Admin
settings. (Note: requires Sales Navigator Teams or Sales Navigator Enterprise). You may find further information
here.

e Sync and write-back functionality is NOT supported with Person Account Types.

e Salesforce Professional Edition requires APl Access Enabled in order for CRM Sync functionality to work
(an additional purchase may be required. Contact Salesforce for more details.)

CRM Sync for Sales Navigator:
e Automatically imports Accounts, Leads, and Contacts into Sales Navigator associated with open
Opportunities in your CRM.
e Saves information you create in Sales Navigator directly in your CRM, including InMails, Messages, and
Notes, with optional write-back.
e Enablement requires less than 10 minutes.

For further information regarding CRM application, CRM sync, and CRM security and technical documentation,
along with using your CRM for Seat Management in Sales Navigator, please visit here.

If you have additional questions or require assistance, you can reach LinkedIn Sales Solutions support at
https://www.linkedin.com/help/sales-navigator/ask



https://help.salesforce.com/articleView?id=000247872&type=1
https://help.salesforce.com/articleView?id=000247872&type=1
https://www.linkedin.com/help/sales-navigator/answer/82207
https://www.linkedin.com/help/sales-navigator/answer/82207
https://www.linkedin.com/help/sales-navigator/ask

Additional Information and Troubleshooting Tips
Optional: Add the Record Type to your Activities Related Lists

If you would like to add the Activity Record type to your Lead and Contact related lists:

1. Goto Setup > Page Layouts >
Leads > Page Layouts.

2. Click the Edit link next your first page
layout.

3. Scroll to the Related List Open
Activities and click the Wrench Icon.

4. Move the Record Type field from the
list of Available Fields to the list of
Selected Fields by clicking the
Arrows.

5. Under the Apply column
information to other page layouts:
click the Select All option, or choose
just the page layouts relevant to this
change.

6. Click the Ok button.

7. Repeat steps 3-6 for the Activity
History related list.

8. Repeat steps 1-7 for the Contact object.

Related List Properties - Open Activities x
Helo @
| Available Fields Selected Fields | ~
Last Modified Date/Time e Subject
Location Task
b Add up
iz TaskiEvent Record T
) ) ¥ ype -
Reminder Date/Time Due Date
Reminder Set 4 Status hd
Start Remaove Priority Down
Type - Assigned To

URL

Apply column information to other page layouts:
[#f Select All
|#| Lead [Sales) Layout
|#| Lead [Support) Layout
|# Lead Layout v

Buttons

| OK | | Cancel | |Re‘vert to Defaull5|

Enabling Apex Class Access and Adding Visualforce Pages

If you did not grant access to all users in the installation step, you will need to enable Apex Class Access and add
Visualforce pages to the specific profiles you would like to be able to access the application.

e Note: Steps 1 — 3 are only needed for Dev Orgs. Please move to Step 4 if you are not using a Dev Org.

1. Goto Setup > Administration Setup
(or Administer) > Manage Users >
Profile and select the profile for which
you want to enable access to the app.

]

Standard User
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2. Hover over the Enabled Apex Class Access link. Select Edit.

3. Select the following items from the
Available Apex Classes list, add it to
the Enabled Apex Classes list, and

Enable Apex Class Access

oy | | Soe
select Save.
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5. Select the following pages from the
Available Visualforce Pages list, add o | Somet
them to the Enabled Visualforce Pages

Lratéed Weustess Pages
list, and select Save. ~ova-
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6. Repeat steps 1-5 for every profile you would like to be able to access the application.
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Undo Lead Mapping for Previous users of the LinkedIn Sales Navigator

In previous versions of the LinkedIn Sales Navigator if you wanted the member and company associations to
propagate to accounts and contacts after lead conversion, you will need to map the corresponding lead fields. You
no longer need to do this. If you are installing LinkedIn Sales Navigator for the first time, please skip to Phase 6. To
remove this lead mapping:

1. Goto Setup > App Setup (or Build) > Losd Custom Fieid & Reisonships P )
Customize > Leads > Fields, and scroll = == Py e e
down to Lead Custom Fields and T R i b
Relationships. Click Map Lead Fields. e R = ———— i



Lead Custom Field Mapping

2. Select the custom fields of LinkedIn

Company Id and LinkedIn Member
Token, and map them to None.

Map each of your organization's lead custom fields to one of your custom account, contact, or opportunity fields

Lead Custom Field Mapping

. Take this lead custom field...  __and map it to this field

3 . C I |Ck SaV e. Current Generator(s) |--_I‘~l<:une—-a':l v
Linkedin Company Id | --Mone-— v
Linkedin Member Token | --Mone-- v

Number of Locations --Mone-- L
Primary | --Mone— v
Product Interest | --Mone-- v
5IC Code |ﬂne—- v

Save | |Cancel

If you have additional questions or require assistance, you can reach LinkedIn Sales Solutions support at
https://www.linkedin.com/help/sales-navigator/ask
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