m TALENT INSIGHTS

5 trends shaping the
talent landscape in 2019

Plan for the tuture with key insights on the global workrorce




About this report

The talent landscape is increasingly
dynamic and competitive. Skills that didn’t
exist five years ago now dominate as top
skills and nearly 60% of employers struggle
to fill job vacancies within 12 weeks.
Keeping up with the global workforce is
challenging, and company leaders are
asking themselves—and you as their talent
experts—tough questions about the state of
the labor market.

To help you plan for the year ahead, we’ve compiled
insights so you can gain a better understanding of:
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Talent pool trends Global migration trends
What are the top emerging skills and What cities are attracting company
who’s developing them? expansions?

oL

Gender diversity insights  Future of work
How wide is the female leadership gap? What are today’s top emerging jobs?

1

Multi-generational

workforce

Which industries are attracting the
most millennials?


https://www.shrm.org/resourcesandtools/hr-topics/talent-acquisition/pages/training-people-for-jobs-to-solve-the-nations-skills-gap.aspx
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How this ‘R

On the next page, click on
the trend or question you're
interested in exploring.

report Works




Explore

the insights

Click on any of the boxes to
the right to learn more.
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ﬂ Multi-Generational Workforce
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skills? hard-to-find skills? skills?
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talent over time?
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How does job-
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What are today's top emerging skills?

Skill Population Growth (2017 - Present)

21 GDPR went live in May 2018. @ T@Ch Sk.I\_S, SOm.e Of
B The skill grew more than 20x which did not exist 5
i year-over-year GDPR .
S 16 years ago, dominate the
- Kotlin top emerging skills in
2 U the past year
g Tensorflow
g ° — Kubernetes With rising supply & demand
5 ’/ —_ orowth, these skills are trending
1 and may be harder to hire for
Q12017 Q22017 Q32017 Q42017 QL2018 Q22018 Q32018

e Skills must be in the top 5,000 skills by current supply to be considered.

* Emerging skills are based on weighted mix of relative supply growth, demand per member, and overall market demand growth in the past 12 months. Demand per member is calculated by the average number of
recruiter InMails received per member over the past 12 months.
* Includes only skills explicitly listed by a member on their LinkedIn profile.



How can | expand my talent pool for hard-to-tind skills?

People who know Blockchain
also tend to know:

Cryptocurrency Artificial Intelligence _ ,

sitcoin Docker Products 1.3M -xpanding your search

Nodels Fython Members with 2+ for skills related to

Machine Learning  AngularJS related skills a .

FinTech MongoDE 411K 3lockchain can
Members with 3+ increase your talent

related skills

D00l by 20x

Skill-searching can widen your

66,217 pool of qualified candidates,
Members with and identity members with high

“Blockchain” skl bropensity to learn new skills

* Related skills are skills which are commonly listed by people with "Blockchain" as a skill, but less common among people without this skill
* Includes both skills explicitly listed on a member's profile and implicit skills derived from member profile keywords
 Skills held by fewer than 30,000 members globally have been excluded.



Who is developing these skills?

23K+

Members have taken the
"Blockchain Basics"
course on LinkedIn

Learning in the past year

COURSE
Blockchain Basics

By: Jonathan Reichental

57m 13s - Skills: Big Data, Corporate Finance

What they do:

Software Engineer
I'T Consultant
Salesperson
Business Strategist
Project Manager

Top Industries:

Information Technology
Financial Services
Computer Software
Banking

Management Consulting

Top Companies:

> 'T'
accenture JATA
-

_earners across tech
and corporate roles
from a variety of
industries are actively

developing Blockchain
skills

How are you equipping your
workforce to upskill on critical

emerging skills?
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Which cities are attracting company expansions?

Top 10 cities attracting company expansions (L12M)

| #Company  Primary Expansion  Top Company Compa ny expa NSIONS IN
Rank Location Expansions Function Expansions , , ,
#1 — Mumbai ] Engineering 2'.’:.":.,"9"-[: ‘ndla dre Drlmar”y
#2 —— Wichita, Kansas ] Operations v o e C ri\/en by _ ngeermg
#3 New York City - Sales s [ [ talent, while expansions
#4 ——m Bengaluru ] Engineering P ' inthe US are mOSHy
#5 e New Delhi ] Engineering OperatiOﬂS OUtpOStS
#6 mem Chennai ] Engineering
Y s London - woles . . How do your business &
& Los Angeles - Operations = B talent strategies inform your
#9 mmm Hyderabac N Engineering - 2. geolocation decisions?
#10 == Dallas/FortWorth | Operations Ll
+ Company expansions calculated by employee headcount growth in cities outside of a company's headquarters.
+ Employees in region must have grown from <20 to 50+ in the last three years to be considered
+ Excludes companies without known HQ locations and companies with fewer than 500 employees

« Companies in the Retail, Hospitality, and Restaurant industries were excluded



How is Software Engineering talent migrating globally?

Migration of Software Engineers in L12M
Top 5 Countries by talent inflow highlighted

Origin Country Destination Country M overne ﬂt b etWGG N

. ndia India and the US is
ndie driving the majority of

United States

R I Software Engineering
United Kingdom [ United Kingdom alent mlgrathﬂ
Canada Canada
Germany W= Germany How are global migration
patterns impacting your
Other . business & talent strategies?

« ‘Other’ category includes 200+ other countries with Software Engineering talent migration in the L12M outside of the 5 highlighted countries



How is global talent migrating to the US?

Source countries for top 5 occupations migrating to the United States

Software
Engineer

Research
Assistant

a Project
Manager

Technical
Recruiter

e Professor

India
Canada

China
United Kingdom
Mexico

India
China

lran
Bangladesh
Canada

India

Canada

United Kingdom
Germany
France

India
Philippines
Pakistan

United Kingdom
Canada

Canada
India
United Kingdom

Brazil
China

41%
11%
41% of all Software Engineers

11%

31%

//

who moved to the US in the
L12M came from India

87%

India, Canada, and China
are the largest sources

of talent for to
migrating to t

D roles

ne US

How can you make a

global workro

rce

your competitive advantage?
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How wide is the tfemale leadership gap?

Female leadership gap by industry

‘ % Female in leadership ‘ % Female in non-leadership roles

Media & Communications 449 50%

Health Care
Retail

Finance 33% 43%

Corporate Services 31% 44%
Software & IT Services 26% __ 32%
25% - 29%

Hardware & Networking

Manufacturing

AR 27%

* Genderidentification is based on inference by a member's first name. Only industries with 66%+ employees with known gender are included
» Leadership roles refer to positions that are Director-level and above
» Excludes companies with fewer than 500 full-time employees

The widest tfemale
leadership gaps are in
Healthcare and Corp

Services, while Tech and
Manufacturing have

ow female

representation overall

How Is your organization
addressing the female leadership

gap inyour inaustry?




Does female representation in the C-Suite matter?

Female representation

in companies with and without female C-Suite representation C O m p a ﬂ | eS \/\/ | t h fe m a \e

representation in the C-
Suite tend to have more

equal gender balance

across the organization

Female representation in organization

Companies with 1+ female
iIn C-Suite

Companies with female
representation in the C-Suite
have 20% higher female
representation in non-
leadership roles

Companies with no female
In C-Suite

How Is your organization
‘ % Female in leadership ‘% Female in non-leadership roles attract ng geﬂder diverse talent

and empowering them to lead?

* Weighted sample size: companies with 1+ female in C-Suite (64%), Companies with no female in C-Suite (36%)
» Genderidentification is based on inference by a member's first name. Only industries with 66%+ employees with known gender are included.

« (C-Suite roles refer to positions that are CXO (Chief Executive Officer, Chief Financial Officer, Chief Operating Officer, etc.), Partner, or Owner
» Leadership roles refer to positions that are Director-level and above
» Excludes companies with fewer than 500 full-time employees



Are schools producing more female STEM talent over time?

STEM graduates over time

While the volume of
B Female Male 017
3.0M STEM graduates feﬂa\e S :\/I
35% female . .
- oraduates is on therise,
23U STEM graduates females continue to be

underrepresented in this
field

2000
1.IM STEM graduates
30% temale

2000 2005 2010 2015 2017
Top schools producing female STEM graduates NAMER and EMEA have seen 3
AMERICAS EMEA APAC ~3% decline in female STEM
University of North Carolina at Chapel Hill University of Copenhagen National University of Singapore B
University of Connecticut King’s College London University of the Philippines grad uates YOY’ bUt A AC haS
New York University Utrecht University University of Sydney d F1VEenN gl() ba l gl’QV\/t N \/\/|th a ]_OO/Q
University of California, Davis University of Glasgow University of Melbourne : : th :
Western University The University of Edinburgh Nanyang Technological University increase in SRIER yea I
« Genderidentification is based on name matching. We are only taking into account universities where >66% of their employees’ gender are known to us
« STEMisdefined as any Linkedln member that has a field of study specified on their profile in the areas of: Science, Technology, Engineering and/or Mathematics; Social Sciences (Anthropology, Economics, Psychology, etc.) were not included
* Topschools by number of female STEM graduates in the last 12 months - Schools included must have 5000 total graduates with known gender, and 2000 STEM graduates with known gender; schools operating primarily online have been removed



Mu lti-

Generational
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Which industries are attracting the most millennials?

Generational composition by industry

Top Companies with

o) I i 0 " 0 . . ) .
H % Millennials Yo Generation X Yo Baby Boomers highest % Millennials Softwa re, Med |a) 3 /]d
Software & IT Services _ 19% 46% [
° ° Corp Services employ
Media & Communications _ 21% 46% 4 X
he highest % of
Corporate Services _ 19% 49% . . .
millennials, while
Recreation & Travel _ 16% 55% .
Gen X-ers are tlocking to
Consumer Goods _ 18% 53%
ot core | 2% 1o roles in Finance and
erce [ o Healthcare
Manufacturing _ 20% 520/ 9 B KEYENCE | |
HOw IS your company attracting
ool @ - lerni :
the millennial workforce:
Construction _ 20% 56% & WT

* Analysisincludes members in top 20 countries and top 10 industries by member count

* Member generation inferred by combination of education end date and career begin date (Baby Boomers born between 1946 and 1964, Gen X born between 1965 and 1980, and Millennials born between 1981 and 1996)

* Members whose age could not be inferred are excluded from the analysis



What unique skills do ditferent generations bring?

Millennials are most

fkely to hold digital and

data-related skills

Top a Nursing Q Business Process Improvement Q Adobe Photoshop tod ay b Ut teCh S ,<| \ \S
. )
Umque a Sales Management e Program Management a Data Analysis d \
Skills e Electrical Wiring e Product Development e Java dre ld pl y on tne

rise across all
generations

GI:aSt?St 0 Google Suite e Angular Material e Salesforce Sales Cloud
FOWIN
Skill 5 a GDPR e Salesforce Sales Cloud e Angular Material
ILLS : : :
last6 months) € ASPNET Core © corr © Instagram Marketing How is your business planning

to keep up with diverse skills
trends across a multi-
generational workforce?

* Member generation inferred by combination of education end date and career begin date (Baby Boomers born between 1946 and 1964, Gen X born between 1965 and 1980, and Millennials born between 1981 and 1996)
* Members whose age could not be inferred are excluded from the analysis

« Top unique skills by generation calculated by largest delta between % skill holders compared to other two generations




How does job-switching behavior vary by generation?

Company tenure and job-switching behavior

B Avgtime atlastcompany

%

8.4 yrs

Baby Boomers

Top Employer Value Propositions

Over- Open and effective
index on management
Under- Opportunity for rapid
index on advancement

Flexible work arrangements

Opportunity for rapid
advancement within the company

© % Company switchersin L12M

2290
12%
5.3 yrs
Generation X Millennials

Opportunity for rapid
advancement within the
company

the company's success

* Member generation inferred by combination of education end date and career begin date (Baby Boomers born between 1946 and 1964, Gen X born between 1965 and 1980, and Millennials born between 1981 and 1996)
* Members whose age could not be inferred are excluded from the analysis
» Source: September 2017 Annual LinkedIn Employer Value Propositions Survey of 350K+ LinkedIn members

Role that meaningfully impacts

Younger generations are
switching jobs more
frequently and stay with
a single company for
less time

Millennials prioritize opportunities
for rapid advancement, while Gen
X-ers and Baby Boomers rate
flexible work arrangements and
open and effective management

more highly







What are today's top emerging jobs?

Top emerging jobs in the United States

Machine Learning Engineer 9.8X

Data Scientist 0.5X
Sales Development Representative 9. 1X
Customer Success Manager _ 5.6x
Big Data Developer _ 5.5X
Full Stack Engineer _ 9.0X
0 2 - 6 3 10

Growth Multiplier (2012 - 2017)

* ‘Emerging jobs’ are the top job titles with the largest growth in population in the US over the last five years (2012-2017)
* For more information on emerging jobs for your region, check out the Emerging Jobs reports - US and APAC

12

Tech and data-related
roles top the charts for
emerging jobs in the
US, representing a mix
of technical and
customer-centric
skillsets

How are you planning for the

new &emerging |
ruture?

obs of the



Which industries are adopting data science & machine learning?

Talent Pool Adoption growth in
Industry Size last S years Leading adopters SOﬂ:VVa e & |T

Software & IT Services 32K 6.9x . com pa nies dOm Inate

Finance 8K o - E these roles today, but
C te Servi AK 7.0x Ao . . .
PIPOTate SEVICES companies in Finance,

Manufacturing 4K 6.6x

Health Care 3K 5.6x Qetai , d ’]d Qecreation &
Media & Communications 3K 5.5x rave\ Nave Seern over
Hardware & Networking 3K 0.3 lOX adOptiOﬂ grOWth iﬂ
Consumer Goods 2K 5.0x the \agt ﬂ\/e yea 'S
Fntertainment 1K 11X
nerey & Mining e o How is your industry adopting
Retail 1K 11.1x ! .

today's top emerging roles?
Recreation & Travel 1K 11.3x

« Adoption growth refers to the increase in % of talent in that industry who have titles related to data science and machine learning in the last five years (2012-2017)
* Leading adopters represent top companies in each industry by % composition of data science and machine learning employees



How is HR adopting analytics?

0Y%

increase in HR professionals who
list analytics skills and keywords
on their profiles in the last 5 years

Common roles include:
HR Analytics Specialist

HR Data Specialist

People Analytics Specialist
Workforce Analytics Manager
Data Scientist

* Analytics adoption reflects % growth in professionals who have analytics-related skills or keywords on their profiles; growth is normalized by size of talent pool
» Check out the Rise of Analytics in HR report for specific regions to find out more - NAMER, APAC and EMEA

Analytics Adoption by HR Focus Areas

5yr growth in analytics professionals

Compensation and Benefits
Productivity and Performance
Talent Acquisition

Talent Development

Culture & Diversity

Workforce Planning
Employer Branding
Employee Engagement

Retention

B Established
High adoption growth and high analytics talent supply

B Emerging:
High adoption growth but low analytics talent supply

Talent development
and culture & diversity
are the top emerging
areas of adoption for

analytics in HR

How Is your organization
applying analytics to elevate
your HR strategy?



m TALENT INSIGHTS

“levate your talent strategy with
LinkedIn Talent Insights.

We hope these insights help you gain a better understanding of the global
workforce and emerging trends on the rise that may impact your talent strateqgy.

To learn how you can get more of these insights in real-time, check out our new
product LinkedIn Talent Insights.

Q |7 28

Make smarter decisions Gain a competitive advantage Elevate the role of talent
with talent pool insights with company insights within your organization
Discover insights about Quickly understand who Build data-driven

the specitic roles and you re gaining talent from strategies for employer
skills you need with the and losing talent to and how branding, hiring strateqgy,
most comprehensive set your workforce compares to workforce planning, and
of talent data in the world.  your competitors. more.

L.earn more


https://business.linkedin.com/talent-solutions/talent-insights
https://business.linkedin.com/talent-solutions/talent-insights

