
Integration guide

Background check 



Background check partners make
the hiring process easy.
Now you can initiate the candidate-validation process 
right from your profile in LinkedIn Talent Hub. Partner 
integrations will help you save time by eliminating the need 
to leave your applicant tracking system (ATS) and initiate 
the check externally. 

The process begins with an email from the partner to the 
candidate, prompting them to upload required information 
to run the background check. You can easily validate the 
background-check status from the candidate’s profile 
page in Talent Hub. And you’ll receive a direct link to the 
partner’s site, for more information and actions.

Talent Hub Integrations

Talent Hub is the only ATS that allows you to source, 
manage, and hire on a single platform. And our partner 
integrations make the process even easier—consolidating 
your workflow and giving you more time to focus on 
building winning teams.

Background check supported partners:



We’ll help you get started.

1 Authorize the partner
Enable your new 
integration in Talent Hub.

2

3

4

Locate the action
Begin the process from candidate 
profiles and pipeline review.

Initiate the check
Select screening packages 
and initiate the check.

Check on progress
Verify if the check has been 
completed and get more details.



Talent Hub Admin 
authorizes for all users.

Authorize

• Enable your background-check 
integration by clicking your picture 
in the upper right-hand corner

• Follow this path:
Product Settings > Integrations > 
Authorize

• Background checks are authorized 
at the “Account Settings” level for 
all users on the contract

Integrations are accessed 
from “Advanced Settings.”

Click your 
picture to start.



Users will be redirected to the 
partner’s website to authorize.

Authorize

• Once authenticated, users with the 
right permissions can export 
eligible candidates to their human 
resource integration system



Integration for all users 
on the contract is live.

Authorize

• Once redirected back to Talent 
Hub, continue refreshing the page 
until the chosen provider shows as 
“Authorized” on the Integrations 
settings page



Open the ellipsis to initiate a 
check with any candidate.

Locate the action

• Once the integration has been 
authorized, background checks 
can be initiated directly from a 
candidate’s profile in Talent Hub

• Talent Solutions Administrators will 
have this ability, as well as any 
users with the following project 
permissions: 

• Hiring Project Owner

• Hiring Project Sourcer



Locate the action

Checks can also be run directly 
from the profile page.

• Once the integration has been 
authorized, background checks 
can be initiated directly from a 
candidate’s profile in Talent Hub

• Talent Solutions Administrators will 
have this ability, as well as any 
users with the following project 
permissions: 

• Hiring Project Owner

• Hiring Project Sourcer



• Select a screening package from 
the drop-down list—it’s populated 
with packages that have already 
been configured with your 
background-check provider. 

• Once an email is identified and you 
click “Run,” the background-check 
provider will send the candidate an 
email so they can upload the 
required information. The 
background check will then begin. 

Select screening package and 
identify required screening.

Select package, initiate check



Select package, initiate check
Manually enter the candidate’s 
email, if needed, with pencil icon.

Initiate an email to the candidate, 
requesting the required information.

• Select a screening package from 
the drop-down list—it’s populated 
with packages that have already 
been configured with your 
background-check provider. 

• Once an email is identified and you 
click “Run,” the background-check 
provider will send the candidate an 
email so they can upload the 
required information. The 
background check will then begin. 



• Once the process has been 
initiated, go to the “Projects” tab 
within the candidate’s profile for 
updates. 

• You can check the status of the 
background check, or view results 
of the check once it’s been 
completed. Click “View” and you’ll 
be prompted to sign in to your 
provider’s account for more detail.

• All Talent Hub users will be able to 
see if a background check has 
been initiated on an account.

Check on progress

See status and link to your provider’s 
website for more details.

Locate the background check under 
“Projects” in the candidate’s profile.



Questions?
Visit the Help Center or Talent Hub 101— and 
your LinkedIn Support team is always available 
for additional support.

Thank you.

https://www.linkedin.com/help/talent-hub
https://business.linkedin.com/talent-solutions/talent-hub-101/hiring
https://business.linkedin.com/talent-solutions/talent-hub-101/hiring
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