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Save time with background checks from Certn.

Now you don't have to leave LinkedIn Talent Hub to Talent Hub Integrations
start the candidate verification process. When you

Talent Hub is the only applicant tracking system (ATS
integrate with Certn, you can run background checks v PP R ( )

that allows you to source, manage, and hire on a single
platform. Third-party integrations make the process even
easier, consolidating your workflow and giving you more

right from your Talent Hub profile.

The process begins with an email from Certn to the
candidate, prompting them to upload the information
you need to run the background check. You can easily

time to focus on building winning teams.

view the status of background checks from the
candidate’s profile in Talent Hub. Then you'll receive
a direct link to Certn's site for more information and
action items.
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Certn integration at a glance

By integrating with a background check partner, you'll be able to initiate
the candidate verification process directly from Talent Hub.

Save time by starting the check within Talent Hub.

When you connect a candidate verification provider, you don’t have to leave
Talent Hub to get your checks going.

Connect with your candidates more quickly.

Email your candidate directly from Talent Hub, prompting them to upload the
information you need to run a background check.

Get all of your updatesin one place.

Easily view the status of a background check from the candidate’s profile in
Talent Hub. You'll also receive a direct link to the provider's site for more information
and action items.

Things to be aware of

International availability

Certn currently only supports US,
Canada, and Australia based
background checks.

Email addresses

The email address you use for
Talent Hub doesn’t have to match
the email address associated with
your Certn account.

Limitations of Certn licenses

Only the following users can initiate
background checks for candidates:

e Talent Hub Administrators
 Hiring Project Owners

* Sourcer

Getstarted

Contact or enable Certn


https://business.linkedin.com/talent-solutions/talent-hub/integrations/Certn
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We'll help you get started.

Enable Certn.

You can do this from
the Talent Hub
integrations page.

B Talent Hub

Select a candidate.

To start, navigate to
pipeline review or a
candidate’s profile.

-

Screening package

Initiate the check.

Select screening
packages and initiate
the background check.

M Talent Hub

Track progress.

Verity if the check has
been completed and get
more details.



Enable integration

Find Certn
in Talent Hub

l Chck your pic‘ture in the upper [0 TALENT HUB  Projects  Recruiter search  Reports Q_ Search for a project, candidate, or start a new search here

right-hand corner and select Comeany Setinas Available integrations

ob posting
“PIO duct Settings " from the Prefarences BACKGROUND & REFERENCE CHECK
drop-down mentu. :onr:!:&k:m:ons tv E:es';.‘?ncnmvBankqmunachacks l“"—-T"‘IJ
] Cost centers HF HireRight ‘ i N Authorize

2. On the Product Settlngs pq ge’ P This application enables HireRight Background Screening on Linkedin Talent Soluticns. Learn more =

CliCk “Integrdtions i under lzgsjom fields Sll:llrlrivrg'?aaguhal leader in background and drug screening services. Learn more - :Au!halize

“Advanced.” ey

DOCUMENT SIGNING
Approvals

DocuSign

. . Interview templates DocuSign is enabled for each individual user account, My account settin
3. Find Certn under “Available e ﬂ s o

Scorecard templates

integrdtions" and click the Hiring process VIDEQ INTERVIEWING
Codepair from HackerRank -
“Autho I‘lZen button LI m Evaluate problem-solving and communication skills with real-time pair programming using CodePair. Learn more - [Lpushorize ]
* Import/Export

@ integrations o Jobma Authorize

The Talent Hub Admin authorizes T Car e s e e
Certn for everyone on the contract.

For all users, background checks will

be authorized at the “Account

Settings” level.
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Enable integration

Complete the process

Users will be redirected to Certn’s
website to complete
the authorization process.

Once authorized, users with
the right permissions can begin
screening candidates with a
background check.
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Authorize Certn

e you want to authorize Certn? This will redirect you to the

ge to complete this process.

Sign In To Certn

LinkedIn Talent Hub Integration

Sign In To Certn

Forgot your Certn password?

Learn More



Enable integration

Verify authorization

1. When redirected back to
Talent Hub, refresh the page
until Certn displays as
“On” under “Authorized

integrations.”

2. This indicates that integration
is now live for all users on
the contract.
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M taLENT HUB  Projects

Company Settings
Job posting
Preferences
Rooms & locations
Email & calendar
Cost centers

Recruiting Settings
Tags
Custom fields
Message templates
Approvals
Interview templates
Scorecard templates
Hiring process

Advanced
Import/Export

@ integrations

My Account Settings

Recruitr search

Reports

Authorized integrations

BACKGROUND & REFERENCE CHECK

X
E-]]

REED

REED

Certn
Fast, Friendly Background Checks. Learn more -

CVChefk ,
Firs‘t Adva}n‘tage‘Screening
HireRi?ht‘
Reed Screening
Emy tca Learn more -

Reed Screening dev

Learn more =

Q search for a project, candidate, or start a new search here

Learn more -

Learn more =

Learn more -

Edit

Edit

Edit

Edit

Edit




Select a candidate

Locate the action ke

My pipeline

Sort by: Last modified w 1

All active candidates 1
‘ Alex Basso - 1t @ ' Imported Change stage § |ICXZL B e
Archive ndidat Partner Marketing | Linkedin

Schedule interview

Once the integration has been
enabled, background checks can
be initiated through the pipeline
in Talent Hub. sdecuion

Stage cha
Run background
check Jm

Current

ntacte Past  Inter

Hiring Manager Scree Spotlights @D 13 connections

1. Toinitiate a check with a e
Onsite Intervie Activity @ 1review T 1message B In1project @ 1view Save to PDF
candidate in the pipeline, Offer xtended 1
click on the ellipsis and select
“Run background check.”

Provide feedback

Saved by ” Jay Singh on December 7, 2020

From Director of Recruiting ¢ 10f1 X
2' Or un a Check dlrectly from @ Rebecca Best - 3¢ Sourced Message \m -=s| Recruiting Tools

any candidate’s Talent Hub

Connecting top talent with career-changing opportunities
Linkedin - Uni
San Francisco

Run background check

of California, Berkeley

United States - Internet - 11

s shacs Notes (0) + Add note

B Add email
1 Save to another project
profile. &, A phose e
Add note
Tags (0) + Add new
In 1 active project Archive
Director of Recruiting Shortiisted (In Review) « Sep 22, 2019 Save to PDF
‘ Profile Projects (1) Messages (0) Interview & feedback (0) Attachments (0) Recruiting Activitic
7 Custom Fields (0/3)
. B - + Expected Salary

The following users will Summary ) g

+ Preferred Home Office Location

1 work at an innovative company, developing exciting and new technologies at massive scale t... See more of summary +. Authorised to work in ireland

have the ability to do this:

£ Following your company page since Feb 14, 2019

v' Talent Hub Administrator

Experience

Senior Recruiter
m Linkedin

Connecting top talent with career-changing opportunities

v’ Hiring Project Owner

v' Hiring Project Collaborator
with full project permissions
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Initiate the check

Choose
screening package

Select a screening package from
the drop-down list—it displays
packages that have already been
configured with Certn.
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From Director of Recruiting

Rebecca Best - 5rd  Sourced

Ce top talent with -hanging opportunities
Linkedin - University of California, Berkeley

San Francisco, California, United States - internet - 11 88

B Add email
Q  Add phone number

# In 1 active project
Director of Recruiting  Shortlisted (In Review) « Sep 22, 2019

Profile

Projects (1) Messages (0) Interview & feedback (0)

Summary

Attachments (0)

Recruiting Activitic

1 work at an innovative company, developing exciting and new technologies at massive scale t... See more of summary

1 Following your company page since Feb 14, 2019

Experience

Senior Recruiter

Linkedin

Jan 2018 - Present « 1yr 8 mos
San Francisco Bay Area

Connecting top talent with career-changing opportunities

1of1

Run background check

Screening package

[ Search for a package

Basic
Standard

Crner reupnen Eman

& Powered by Cern

| cancel

X
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Initiate the check

Start check

1. If needed, manually enter the
candidate’s email address by
clicking the pencil icon.

From Director of Recruiting < 1of1 ) X

Rebecca Best - 33 Sourced ***  Run background check X
Connecting top talent with career-changing opportunities
LinkedIn - University of California, Berkeley
San Francisco, California, United States - internet - 11 88

2. Click “Start check.” Certn will
send the candidate an email
requesting the required
information. Once the

B Add email Screening package

Q  Add phone number Basic

© In 1 active project
Director of Recruiting Shortlisted (In Review) « Sep 22, 2019 Request will be sent to Rebecca Best at

23@gmail.com 2 @

Profile Projects (1) Messages (0) Interview & feedback (0) Attachments (0) Recruiting Activiti¢ G Powered by Certn

Summary T start chock |

1 work at an innovative company, developing exciting and new technologies at massive scale t... See more of summary

information has been
uploaded, the background
check will begin.

1 Following your company page since Feb 14, 2019

Experience

Senior Recruiter
m Linkedin

Jan 2018 - Present « 1yr 8 mos
San Francisco Bay Area

Connecting top talent with career-changing opportunities
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Track progress

View status

1. Once the background
check has been initiated,
go to the “Projects” tab on
the candidate’s profile
for updates.

2. You can view the status ofthe
check—orits results once it’s
been completed.

3. Click “View” to get more
details. You'll be prompted
to sign into your Certn
account.

All Talent Hub users will be able to

view whether a background check
has been initiated on an account.
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From Director of Recruiting

Rebecca Best . 3rd Sourced message | [JEZEXCEN ---  Recruiting Tools

Connecting top talent with career-changing opportunities

LinkedIn - University of California, Berkeley

San Francisco, California, United States - Internet - 11 Notes (0) & RSasias

Add email

Qs Add phone number
Tags (0) + Add new

In 1 active project
Director of Recruiting Shortlisted (In Review) « Sep 22, 2019

Projects (1) Messages (0) Interview & feedback (0) Attachments (0) Recruiting Activitic

Custom Fields (0/3)
Projects + Expected Salary

+ Preferred Home Office Location

a o 4+ Authorised to work in ireland
Director of Recruiting » Open ~

Director Of Recruiting « San Francisco Bay Area « Project id: #267443500
Shortlisted (In Review)

Background check (PKG_1305) * Completed View

& Powered by Cern
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Frequently asked questions

1. Can existing Certn customers enable the integration from Talent Hub?

Existing Talent Hub customers cannot enable the Certn integration within Talent Hub. Existing customers who wish to use
integration need to reach out to success@certn.co.

2. How dolsign up for Certn as a new customer?
Please visit the following site to learn more about Certn'’s services here or reach out to info@certn.co.

3. What permissions/licenses are required to use Certn?

Only Talent Solutions Administrators or users with Project Owner orSourcer roles can initiate background checks for candidates.

4. Does the requestor email have to be the same as the email associated with my Certn account?

The requestor’s email does not have to be the same as the email associated with their Certn account.
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Questions?

We're here to help you master integrations in
Talent Hub.

You'll find more answers in the Help Center —
and your LinkedIn Support team is always
available for additional support.

Thank you.
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