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Save time with background checks

from First Advantage.

Now you don't have to leave LinkedIn Talent Hub to
start the candidate verification process. When you
integrate with First Advantage, you can run background
checks right from your Talent Hub profile.

The process begins with an email from First Advantage to
the candidate, prompting them to upload the information
you need to run the background check. You can easily
view the status of background checks from the
candidate’s profile in Talent Hub. Then you'll receive

a direct link to First Advantage's site for more information
and action items.

Talent Hub Integrations

Talent Hub is the only applicant tracking system (ATS)
that allows you to source, manage, and hire on a single
platform. Third-party integrations make the process even
easier, consolidating your workflow and giving you more

time to focus on building winning teams.
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First Advantage
integration at a glance

By integrating with a background check partner, you'll be able to initiate
the candidate verification process directly from Talent Hub.

Save time by starting the check within Talent Hub.

When you connect a candidate verification provider, you don’t have to leave
Talent Hub to get your checks going.

Connect with your candidates more quickly.

Email your candidate directly from Talent Hub, prompting them to upload the
information you need to run a background check.

Get all of your updatesin one place.

Easily view the status of a background check from the candidate’s profile in
Talent Hub. You'll also receive a direct link to the provider’s site for more information
and action items.

Things to be aware of

International availability

First Advantage is available globally.

Fees

There are no fees associated with First
Advantage integration.

Limitations of First Advantage licenses

Only the following users can initiate
background checks for candidates:

e Talent Hub Administrators
 Hiring Project Owners

 Hiring Project Collaborators with
full project permissions

Get started

Contact or enable First Advantage



https://business.linkedin.com/talent-solutions/talent-hub/integrations/First-Advantage
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We'll help you get started.

Enable First Advantage.

You can do this from
the Talent Hub
integrations page.

B Talent Hub

Select a candidate.

To start, navigate to
pipeline review or a
candidate’s profile.

-

Screening package

Initiate the check.

Select screening
packages and initiate
the background check.

M Talent Hub

Track progress.

Verity if the check has
been completed and get
more details.



Enable integration

Find First Advantage
in Talent Hub

l. Cth your picture in the upper M TALENT HUB  Projects  Recruiter search  Reports
right-hand corner and select i Available integrations
“Product Settings” from the prterences n _
Rooms & locations e o oo e Lo oo 1
drop-down menu. Larges Gt Scrvenrg .

Email & calendar

Cost centers = HireRight
M H‘_R This application enables HireRight Background Screening on Linkedin Talent Solutions. Learn more - E
2. Onthe Product Settings page, Recruitng Settings ’

click “Integrations” under e
Custom fields
“Advanced.” ey

Sterlin -
N Authorize
Sterling is a global leader in background and drug screening services. Learn more =

DOCUMENT SIGNING
Approvals

DocuSign

. . Interview templates DocuSign is enabled for each individual user account. My account settiny
3. Find First Advantage under B e "

Scorecard templates

“Available integrations" and Hiring process VIDED INTERVIEWING
Codepair from HackerRank -
click the “Authorize” button e m Evaluate problem-solving and communicatian skils with real-time pair programming using CadePair. Learn more - (Bushors |
* Import/Export
@ integrations s Jobma -
JERMA  Jobma's video Intarviews hekp you hirs better canciates, fastar and for less. Learn more - E

The Talent Hub Admin authorizes
First Advantage for everyone on the

My Account Settings

contract. For all users, background
checks will be authorized at the
“Account Settings” level.
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Enable integration

Complete the process

Users will be redirected to First
Advantage’s website to complete
the authorization process.

Once authorized, users with
the right permissions can begin
screening candidates with a
background check.

A Talent Hub @ First Advantage

Authorize First Advantage Screening

Are you sure you want to autharize First Advantage Screening? This wil
redirect you to the providers page to complete this process

@ First Advantage

Please Enter your Account, Email and
Password

Account

User ID

Password




Enable integration

Verify authorization

1. When redirected back to
Talent Hub, refresh the page T e S — By
until First Advantage displays e o _
as “On” under “Authorized 10t posting Authorized integrations

Preferences

: : ” BACKGROUND & REFE NCE CHEC!
Integrations. poome & locations BACKGROUND & REFERENCE CHECK

Email & calendar Checkr Edit
Checkr .

Cost centers

2. This indicates that integration -

is now live for all users on e 7 ” o

Learn more -

Custom fields

the contract.

Message templates ‘ First Advantage Screening Edit
Approvals ) 0al Back Y Learn more =

Interview templates

E-]]

H HireRight Edit
Scorecard templates oolicat " t Back il t Learn more -
Hiring process

Advanced win  Reed Screening Edit

Learn more =
Import/Export

@ integrations X
win  Reed Screening dev Edit

My Account Settings ) Learn more =
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Select a candidate

Locate the action T

My pipeline Sort by: Last modiifiedw | 1
All active candidates 1
pcived cadie ‘ e achie ] | € o
Once the integration has been o s
enabled, background checks can . e " By

be initiated through the pipeline
in Talent Hub. T

Hiring Manager Scree Spotlights @D 13 connections

1. Toinitiate a check with a

Onsite Intervie Activity @ 1review T 1message B In1project @ 1view Save to PDF
candidate in the pipeline, N 1 s — —
click on the ellipsis and select
“Run background check.”

From Director of Recruiting ¢ 10f1 X

2. Or run a check directly from
any candidate’s Talent Hub

Connecting top talent with career-changing opportunities
Linkedin - Us

Run background check

rsity of California,

@ Rebecca Best - 3rd  Sourced message | [JEEEXMM --+| Recruiting Tools

+ Authorised to work in Ireland

e, O, LS Share Notes (0) + Add note
B3 Add email
1 Save to another project
profile. &, A phone ke
Add note
Tags (0) + Add new
In 1 active project Archive
Director of Recruiting Shortlisted (In Review) » Sep 22, 2019 Save to PDF
‘ Profile Projects (1) Messages (0) Interview & feedback (0) Attachments (0) Recruiting Activitic
’ Custom Fields (0/3)
i i . Summary + Expected Salary
The followmg EERE AL i/ + Preferred Home Office Location
have the qbility todo this: 1 work at an innovative company, developing exciting and new technologies at massive scale t... See more of summary

£ Following your company page since Feb 14, 2019

v' Talent Hub Administrator

. . Experience
v’ Hiring Project Owner
m Senior Recruiter
v' Hiring Project Collaborator Ukl
San Fi

with full project permissions

Connecting top talent with career-changing opportunities
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Initiate the check

Choose
screening package

Select a screening package from
the drop-down list—it displays
packages that have already been
configured with First Advantage.

A Talent Hub @ First Advantage

From Director of Recruiting

Robecca st 5 Souced
Connecting top talent with career-changing opportunities
LinkedIn - University of California, Berkeley
San Francisco, California, United States - Internet - 11 88

B Add email
Q  Add phone number

© In 1 active project
Director of Recruiting Shortlisted (In Review) « Sep 22, 2019

Profile Projects (1) Messages (0) Interview & feedback (0) Attachments (0) Recruiting Activitic

Summary
1 work at an innovative company, developing exciting and new technologies at massive scale t... See more of summary

1 Following your company page since Feb 14, 2019

Experience

Senior Recruiter
m Linkedin

Jan 2018 - Present « 1yr 8 mos
San Francisco Bay Area

Connecting top talent with career-changing opportunities

1of1

Run background check

Screening package

Search for a package

Basic

Standard
| e v cran X

@ First Advantage powered byFirst Advantage

| cancel



Initiate the check

Start check

1. If needed, manually enter the
candidate’s email address by
clicking the pencil icon.

From Director of Recruiting < 10f1 ) X

Rebecca Best - 3rd  Sourced ***  Run background check X
Connecting top talent with career-changing opportunities
LinkedIn - University of California, Berkeley
San Francisco, California, United States - internet - 11 88

2. Click “Start check.” First
Advantage will send the

B Add email Screening package
Q  Add phone number Basic

© In 1 active project
Director of Recruiting Shortlisted (In Review) « Sep 22, 2019 Request will be sent to Rebecca Best at

23@gmail.com 2 @

candidate an email
requesting the required
information. Once the
information has been
uploaded, the background
check will begin.

Profile  Projects (1)  Messages (0) Interview & feedback (0)  Attachments (0)  Recruiting Activitic
&b First Advantage powered byFirst Advantage

Summary T start chock |

1 work at an innovative company, developing exciting and new technologies at massive scale t... See more of summary

1 Following your company page since Feb 14, 2019

Experience

Senior Recruiter
m Linkedin

Jan 2018 - Present « 1yr 8 mos
San Francisco Bay Area

Connecting top talent with career-changing opportunities
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Track progress

View status

1. Once the background
check has been initiated,
go to the “Projects” tab on
the candidate’s profile
for updates.

2. You can view the status ofthe
check—orits results once it’s
been completed.

3. Click “View” to get more
details. You'll be prompted
to sign into your First
Advantage account.

All Talent Hub users will be able to

view whether a background check
has been initiated on an account.

A Talent Hub @ First Advantage

From Director of Recruiting

Rebecca Best . 3rd Sourced message | [JEEEXCEN ---  Recruiting Tools
Connecting top talent with career-changing opportunities
LinkedIn - University of California, Berkeley
San Francisco, California, United States - Internet - 11 Notes (0) & RSasias
Add email
Qs Add phone number
Tags (0) + Add new
In 1 active project
Director of Recruiting Shortlisted (In Review) « Sep 22, 2019
Projects (1) Messages (0) Interview & feedback (0) Attachments (0) Recruiting Activitic
Custom Fields (0/3)
Projects + Expected Salary

+ Preferred Home Office Location

) . + Authorised to work in ireland
Director of Recruiting = Open ~
Director Of Recruiting « San Francisco Bay Area « Project id: #267443500
Shortlisted (In Review)

Background check (PKG_1305) « Complete

& First Advantage powered by FirstAdvajtage
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Frequently asked questions

1. Can existing First Advantage customers enable the integration from Talent Hub?
Existing First Advantage customers who wish to enable the integration:
* Pleasereachoutto your First Advantage customer service rep or emailsolutions@fadv.com

* Once First Advantage enables the integration, your Talent Hub admin can authorize the integration within
the Talent Hub productsettings

2. How dolsign up for First Advantage as a new customer?

New customers cannot sign up for First Advantage through Talent Hub. Please reach out to First Advantage for more
information here.

3. What permissions/licenses are required to use First Advantage?

Only Talent Solutions Administrators or users with Project Owner or Sourcer roles can initiate reference checks for candidates.

4. Does the requestor email haveto be the same asthe email associated with my First Advantage account?

No, the requestor’s email does not have to be the same as the email associated with their First Advantage account.

A Talent Hub @ First Advantage


https://www.linkedin.com/talent/account/v2/integrations
https://business.linkedin.com/talent-solutions/talent-hub/integrations/First-Advantage

Questions?

We're here to help you master integrations in
Talent Hub.

You'll find more answers in the Help Center —
and your LinkedIn Support team is always
available for additional support.

Thank you.

Linked [} Talent Hub



https://www.linkedin.com/help/talent-hub

