
L&D’s seat at the table is here to stay
Executives took notice of the positive impact learning programs can have 
during times of change and uncertainty as learning leaders stepped up to 
prove their value this year. 

Nearly two-thirds of L&D pros in 
India said that they still have a 
seat at the C-suite table.

% of L&D pros in India who agree that 
L&D has a seat at the executive table:
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L&D pros are bullish on 
budget growth, even after 
a challenging year.

37%

This number was just 24% globally 
at the beginning of 2020. It’s a huge 
shift in the span of just a year.  

% of L&D pros globally surveyed at 
these times who expect their budget to 
increase:

100%

0%

Upskilling and reskilling is the top priority for 
L&D pros in India
According to a 2020 World Economic Forum report, 85 million jobs are predicted to 
be displaced and 97 million new ones will be created by 2025. This signals a huge 
opportunity for L&D to inspire the skillbuilding that organizations need to prepare 
for our new world of work. Based on our report, it seems like learning leaders have 
gotten the message.

58% of L&D pros in India said the 
#1 priority for their L&D programs 
in 2021 is upskilling and reskilling. 

The top three areas of focus for L&D 
programs in 2021, in rank order:

1. Upskilling & reskilling

2. Leadership & management 

3. Diversity & inclusion

14% increase to the global number since June 2020

Help identify skills gaps

Build internal mobility tools

Drive internal mobility and fill critical roles 

61%

45%

45%

Internal mobility programs 
help ensure skill-building is 
meaningful and strategic.

Percentage of L&D pros who are 
doing these tasks as part of their 
organizations’ internal mobility 
programs:

It’s important that employees see 
the benefit of upskilling or reskilling 
programs, and one way to ensure that 
is through internal mobility programs. 
L&D plays a crucial role here.

58%

51%

33%

of L&D pros in India say 
that internal mobility is 
more of a priority now 
than before COVID-19.
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Skill building in the 
new world of work

L&D is stepping up as the 
strategic business partner 
organizations need in today’s 
workplace.

69%69%

internal hires now make up 
a greater share of all hires.

Now that many companies have ‘more 
or less’ settled into the new world of 
work, L&D budget growth is nearly 
back to pre-pandemic levels.

of L&D pros in India agree that L&D has shifted from a ‘nice to 
have’ to a ‘need to have’ in 2021.78%78%

5th Annual LinkedIn Learning

2021 Workplace  Learning Report
Full report available at:  lnkd.in/learning-report 

After a year when everything shifted, learning has moved front and center. 
We surveyed thousands of learning professionals, managers, and learners 
to find out where learning is headed next.

India Edition

64% in 
India

https://www.weforum.org/press/2020/10/recession-and-automation-changes-our-future-of-work-but-there-are-jobs-coming-report-says-52c5162fce/
http://lnkd.in/learning-report


Learn more about LinkedIn Learning at  learning.linkedin.com 

LinkedIn Learning is a leading online learning platform that helps professionals learn relevant skills and achieve their goals. It combines a library of 
16,700 courses across business, creative and technical categories with an engaging, intuitive, and personalized learner experience. LinkedIn Learning also 
includes real-time skills insights that help learning leaders identify skills gaps. For more information, visit http://learning.linkedin.com or request a free demo.

Community drives engagement in hybrid 
workplaces 

Learner engagement was more of a challenge this year than ever before as 
we saw much of the workforce move to hybrid or remote workplaces. With a 
dramatic decrease in instructor-led training, we were curious if community-
based learning was having an impact on engagement. 

L&D pros in India deeply understand the power of community. We found 
they believe that:

learning is more 
engaging when people 
learn together

employees who learn 
together are more 
successful

When we looked at the data from LinkedIn Learning, we found that 
learners who use social features on average watched 30x more 
hours of learning content. 

it helps create a sense of 
belonging

90%90% 90%90% 91%91%

Diversity and inclusion is a top talent 
development priority in 2021

“At a time when the world is focused on racial justice, compounded by 
a pandemic that has disproportionately upended Black, Latino, and 
underserved communities, it is critical for companies—as the engines of 
economic opportunity and prosperity—to play a leading role in building a 
more equitable future for all.” 

One way organizations are working towards building a more equitable 
future is through L&D programs.

Rosanna Durruthy, 
Vice President, Global Diversity, Inclusion, and Belonging at LinkedIn

L&D pros in India 

L&D pros in APAC 

63%

68%

% of L&D pros who think D&I 
programs are a priority in 2021: of organizations surveyed 

in India currently have 
a D&I program or are 
interested in starting one 
this year.

After a year of economic uncertainty, massive change, and a renewed focus on 
racial justice, it isn’t a huge surprise to see the programs that L&D pros in India will 
plan to deploy in 2021 (in rank order): 

Digital fluency Diversity and 
inclusion

66%66%

30X30X
more hours of 
learning content

Large-scale 
upskilling or reskilling

1 2 3

“The only way to convince the board is to present very clear, developed L&D 
strategies that will deliver the people with the requisite skills to take advantage 
of business opportunities”

Technology, India  
Source: The Handbook of L&D Pioneers 

http://learning.linkedin.com 
http://learning.linkedin.com
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearning.linkedin.com%2Fresources%2Fthe-handbook-of-learning-and-development-pioneers&data=04%7C01%7Clmoot%40linkedin.com%7C192caa95764a4d7bac3508d8e36e66c8%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C637509410593389995%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mNI7XIx9jNtuAEMkP6LM8J9doYPnz7dfcmzZIz1GAtI%3D&reserved=0

